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(BMecTe ¢ "lMopsakoM npenocTaBieHus
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nNpeaocTaB/IeHNs couuanbHbIX YCIyr B
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pacyeTa NoayLweBbIX HOPMATMBOB
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[okyMeHT npegoctasneH KoHcynbTaHTINAKOC
www.consultant.ru

[ata coxpaHeHus: 20.01.2015

AOMUHUCTPALIUA BNAOUMUPCKOW OBJIACTHU

NMOCTAHOBIJIEHUE
oT 2 nekabps 2014 r. N 1230

O NOPAAKE NPEAOCTABJIEHUA COUUAINBHbBIX YCIYT NOCTABLUUKAMU
COUMAIBbHBIX YCIYT BO BIIAOAMMUPCKOU OBJIACTH

B uensx peanusauun ®egepanbHoro 3akoHa ot 28 gekabps 2013 roga N 442-d3 "O6 ocHoBax coumnansHOro
obcnyxumBaHus rpaxxgaH B Poccunckon ®epepaumn” nocTaHoOBNAO:

1. YTBEpauTh:

1.1. Nopsagok npefocTaBneHns coumnanbHbIX YCIyr Ha OMY cornacHo npunoxexuto N 1.

1.2. Topsgok npegocTaBneHus coumanbHbIX  YCriyr B MOMycTauuoHapHon ¢opme  coumanbHOro
06CcnyXMBaHMs cornacHo npunoxeHuo N 2.

1.3. Mopsagok NpegocTaBNeHUs COLManbHbIX YCIyr B CTalMOHapHOW oOpMe couManbHOro obcnyXnBaHus
cornacHo npunoxenuto N 3.

1.4. MeToguky pacyeTa MOOyLIEBbIX HOPMAaTMBOB (PMHAHCUPOBAHUA COLMAnbHbIX YCAYyr COrnacHo
npunoxexHnto N 4.

2. KOHTpomnb 3a WUCMOMHEHUEM MOCTaHOBMEHUS BO3MOXWUTb Ha 3amectutensa [ybepHaTopa obGractu no
coumansHOM NOSITHUKE.

3. Hactoswee noctaHoBneHue BcTynaet B cuny ¢ 01 auBapsa 2015 roga u nognexut oduumansHOMY
onybnnkoBaHuio.

'y6epHaTop obnactu
C.H0.OPJNIOBA

Mpunoxexne N 1

K NOCTaHOBMEHUIO
agMuHUCTpauum
Bnagnmunpckon obnactu
ot 02.12.2014 N 1230

NOoPAOOK
NPEAOCTABJIEHUA COUMAIBbHBIX YCNYT HA AOMY

|. O6bwue nonoxeHus

1. Hactosiwwmi T[Mopsigok NpefocTaBMNeHUs coumanbHbIX  YCIYr Ha [[OMy onpegjenseT npaBuna
NpegocTaBneHnss coumanbHbIX YCryr Ha [AOMYy rpaxgaHaMm, MpPU3HaHHBIM HYXOalWUMUCa B COLMalbHOM
00Cny>XMBaHUN, C LIENbI0 YITYYLLIEHMS YCNOBUIA UX XXU3HEOEeATENbHOCTU MPU COXpPaHEHUM NpedbiBaHMs rpaXkaaHuHa
B MPMBbLIYHON coumanbHON cpeae.
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2. CoumanbHoe ob6cnyxuMBaHMe Ha [OMY OCYLUECTBMNSAETCS MNOCTaBLMKaMW  coumarnbHbIX — YChyr,
0Ka3blBaloLLMMU coLmanbsHble YCryru Ha ooMy.
3. Hactosawwuii Mopsigok obs3ateneH Ans UCNOMHEHUs NOCTaBLIMKaMy CoLManbHbIX YChyr.

Il. NMopsigok obpalleHnsa 3a nonyYyeHnem coLmarnbHbIX YyCryr Ha AoOMY

4. [Ona opraHu3aummM OKa3aHWsA rpaxaaHuHy CBOEBPEMEHHOW afpecHOW coumanbHOM  MOMOLLM
YMOMHOMOYEHHbIM OopraH Brnagumupckon obnactu onpegensier HeobxoAumble rpaxaaHWHy BuAbl COLMANbHbIX
yCnyr, npefocTaBnsieMble Ha OMY, YYUTbIBAET HYXXOAEeMOCTb rpaXaaHnHa B NonyYeHUn Takmx coumarnbHbIX YCryr,
Xxapaktep obCcToATeNnbCTB, KOTOPbIE YXYALWAT UM MOTYT YXYALWWTb YCITOBUS €ro Xn3HegesaTeNbHOCTU.

5. OcHoBaHveM Ansi NPefoCTaBMEHUS CcoUManbHOrO OOCMyXMBaHMA Ha OOMy ABnseTcd obpalleHue
rpaxxgaHnHa (ero 3akoHHOTO MNPEeACTaBUTENs) K MOCTaBLUUKY COUManbHbIX YCIyr 3a npeaocTaBieHVEM
coumanbHoro obcnyxvBaH1s Ha LOMY.

O6GpaTnTbCsl C 3asiBIEHMEM Ha MNOfyYeHWe coumanbHbIX YCMyr Ha OOMY MOryT rpaxkgaHe Poccuinckon
denepaumn, MHOCTPaHHble rpaxdaHe M nuua 6e3 rpaxgaHcTBa, NOCTOSIHHO MNPOXMBAKOLWME Ha TeppuTopun
Poccuinckon ®epepaunn, 6exeHubl, KOTOPble MPU3HAHbI HYXKAAKOLWMMUCA B MOMYYEHUM COUMarnbHbIX YCIyr Ha
aomy (oanee - nonyyaTenu coumarnbHbIX yCryr).

MonyyaTtenu coumnanbHbIX YCAyr MOTryT y4acTBOBaTb B NPaBOOTHOLLEHUAX MO NMOMYYEHUIO CoUManbHbIX YCIyr
nn4HO NUBO Yepes 3akoHHOro npeacrtaBuTens. Npy 3TOM NMYHOE y4yacTve nonyyaTenen coumanbHbIX YCNyr He
NULIAET NX NpaBa MMETb 3aKOHHOrO NPeACTaBUTENs], PABHO Kak M y4acTMe 3aKOHHOro NpeacTaBuUTensa He Nuwiaet
nony4arenen coumnanbHbIX YCRyr NpaBa Ha NMYHOE y4acTue B MPaBOOTHOLUEHWUSIX MO MOMYyYEHUIO CoLManbHbIX
YCNyr.

6. na nonydeHusa coumanbHOro obCnyXuMBaHWA Ha AOMY MonydaTtenb COLManbHbIX YCIyr (ero 3akoHHbIV
npeacTaBvTeNb) BNpaBe BbiOpaTh NOCTaBLUMKA COUMarnbHbIX YCIyr, OKa3biBalOLWEro coumanbHble YCryri B Takon

dopme.
[ll. CTaHgapT coumanbHbIX YCNyr Ha oMY

7. CoumanbHoe 06CcnyxXnBaHWe Ha AOMY BKIoYaeT B cebs npegocTaBneHne nonyyartento crneayowmx Buaos
coumarnbHbIX yCnyr:

- coumanbHO-bbITOBbIE, HaMpaBneHHbIe Ha MOAAEpPXaHue XU3HeO4eATEeNbHOCTU MnonyyaTtenen coumnarnbHbIX
yCnyr B GbITY;

- couuanbHO-MeaULMHCKWE, HanpaslieHHble Ha nojAepXaHue u CoxXpaHeHwe 300poBbs nonyvarenen
coumnarnbHbIX yCnyr nyTem opraHusauum yxoda, oOKasaHus COOEWCTBUS B MNPOBEAEHUN O0300POBUTENbHBLIX
MepONpUATUIA, CUCTEMaTUYECKOro HabniaeHns 3a nonyyYarensMm coumanbHblX YCAYr ANS BbiABEHWNSA OTKITOHEHNI
B COCTOSIHUMN UX 300POBbS;

- coumarbHO-MCcUXonorniyeckne, npegycmaTpmsaroline okasaHue NnomMoLUM B KOPPEKLUU NMCUXONOrNYECKoro
COCTOSIHMA nony4yaTenen couuanbHbIX YCnyr Ans ajantauum B couuwanbHoW cpefde, B TOM 4ucrie oKasaHwe
NMCUXOoriorM4eckor NOMOLLIM aHOHMMHO C UCMofb3oBaHWeEM TernedoHa JOBepUs;

- coumarnbHo-negarorMyeckne, HarnpasneHHble Ha NpodUIIaKTUKy OTKITOHEeHWA B NoBedeHWUM U pasBUTUM
NMYHOCTM nony4yaTtenen counanbHblX yCnyr, GOPMUPOBaHME Y HUX NO3NTUBHbBIX MHTEPECOB (B TOM 4uche B cdepe
Aocyra), opraHusauuto ux gocyra, okasaHve noMoLn cemMmbe B BOCNUTaHWUM OeTen;

- couuanbHO-TPYAOBbIE, HarpaslieHHble Ha OKa3aHue MOMOLUW B TPYyOOYCTPOWCTBE M B pelleHuu Opyrux
npobnem, cBA3aHHbIX C TPYAOBOW aganTaumen;

- coumanbHO-NpaBoBble, HamnpaBfieHHble Ha OKasaHWe MOMOLUM B NOMYYEHUWN IOPUAMYECKUX YCNYr, B TOM
yncne 6ecnnaTtHo, B 3aLLMTe NpaB M 3aKOHHbIX MHTEPECOB nonyvaTenen coumarnbHbIX YCIyr;

- YCNyrn B Lensx noBblLEHUS KOMMYHUKaTUBHOMO NoTeHuuana nonyvaTenen counanbHbIX YCNyr, UMeroLLmX
OrpaHNYEHUs XNU3HEOEATENBHOCTU, B TOM YuCne AeTel-uHBanmaos.

8. CoumanbHble ycnyru Ha [OOMY MpefoCTaBfslTCa MX nofnyvaTensM Ha CpPoK, OnpeaeneHHbIN
MHOAUBMAYaNbLHOW NPOrpaMMon NpeaocTaBneHns coLmanbHbIX YCNyr.

9. MNMopyweson HopMaTMB (PMHAHCMPOBAHNS COLMarbHbIX YCIyr Ha AOMY yCTaHaBrMBaeTCA B COOTBETCTBUM
C MeTOAMKOW pacyeTa nogyweBblX HOPMATMBOB (PUHAHCMPOBAHUA CcoumanbHbIX  YCNyr, yTBEpXAaemomn
HOpMaTUBHbLIM MPaBOBbIM akToM Brniagumupckon obnactw.

10. Pe3synbTaToM NpeaoCcTaBreHusi couumarnbHbiX yCryr B ¢popMe coumanbHOro obCcrnyXuBaHus Ha OOMY
ABMSETCA YNydleHNe YCINOBUIN XU3HEOEATENbHOCTM Monyvartens coumanbHbiX YCryr u (Mnu) paclwmpeHust ero
BO3MOXHOCTEW CaMOoCToATENbHO 06ecneymBaTb CBOM OCHOBHbIE XM3HEHHbIE NOTPEOHOCTY.

11. OcHoBHbIMKM (pakTOpamu, onpefenslWwnMn KadyecTBo YCryr, npefocTaBnseMblX nonydyarensm
coumarnbHbIX YCNyr Ha AOMY, ABMSAIOTCS:

- apecHOCTb NpeaoCcTaBeHns coLnanbHbIX YCnyr;

- MPUBNMKEHHOCTb NOCTaBLUMKOB CoLMarnbHbIX YCIYr K MECTY XXUTENbCTBA Nonyvyartens coumarnbHbIX YCnyr;



- OOCTaTOMHOCTb KONMMYeCcTBa MOCTaBLUMKOB coumarnbHbIX yeryr ang obecnedyeHus notpebHocTen rpaxgaH B
coumnaneHoOM 0bCnyXnuBaHuu;

- 0OCTaTOMHOCTb (QMHAHCOBLIX, MaTepuaribHO-TEXHUYECKUX, KadpOBbIX U MHAOPMALUNOHHBIX PECcypcoB Yy
NOCTaBLUUKOB COLManbHbIX YCAYT;

- HenpepbIBHOE MNOBbILWEHME KavyecTBa colmarnbHbIX YCryr U 3¢peKTUBHOCTb UX NPeaoCTaBneHmus.

12. Ipu oueHke kavyecTBa yCnyrn UCNONb3YIOT CriedytoLme Kputepum:

a) nonHoTa NpegoCTaBNeHNs CoLMarnbHOW YCNyrn B COOTBETCTBUMM C TpebOoBaHWSIMU 3aKOHOOATENbLCTBA, B
TOM yucne nexonsa us obbema NnpeaocTaBnseMblX CoLManbHbIX YCIyr, CPOKOB NPEeAOCTaBNeHUs coumarnbHbIX YCnyr,
WHbIX KpUTEPUEB, NO3BOMSIOLLNX OLLEHUTb NONTHOTY NPeaoCTaBNEHNsT COUManbHbIX YCNyT;

0) cBOEBPEMEHHOCTb NMPeaoCTaBIEHNst COLMarnbHOM YCIyrn, B TOM YMCNE NUCXOOA U3 CTEMEHU HY>XKOAeMOCTH
nony4yarens coumanbHbIX YCNyr;

B) pe3ynbTaTUBHOCTb (3(PEKTUBHOCTB) NPEeAOCTaBMEHUSA CcOouManbHOM ycnyrn (yny4dweHue YCIoBuN
XN3HeOesTeNbHOCTU NosydaTens coumanbHbIX YCyr).

13. KauyecTBO coumarnbHbIX YCryr, OkasblBaeMblX Ha AOMY, NO BuAaM coumanbHbIX YCryr oueHuBaeTcA
COBOKYMHO MCX0as U3 obbema npegocTaBnsieMblX CoUManbHbIX YCyr, CPOKOB NPeAoCTaBNEeHUs coumarnbHbIX YCyr,
WHbIX KpUTEPUEB, NO3BOMNSIOLLNX OLEHUTB KA4YeCTBO COLMArbHbIX YCIyT.

14. lNMokasaTenu kadecTBa couManbHbIX YCIyr, OKa3blBaeMbiX Ha AOMY, MO BMAAM COLMANbHbIX YCAYr u
OLleHKa pe3ynbTaTtoB NpefoCTaBMeHNsa CoLManbHbIX YCNYr NOCTaBLMKAMKM COLMarnbHbIX YCAyr onpeaenstTcsa no
pe3ynbTataM NpPeAoCTaBfeHUs couManbHbIX YCNYr MPUMEHUTENBHO K KOHKPETHOMY Mofy4vaTento coumnanbHbIX
YCIIyr.

15. KoHTponb 3a npegocTaBneHMeM couManbHbIX YCMyr, OKasblBaeMbiX Ha [OMY, OCYLLEeCTBNSAETCA B
COOTBETCTBMM C nonoxeHuamu PegepanbHoro 3akoHa ot 28 aekabps 2013 r. N 442-d3 "O6 ocHoBax coumnanbHOro
obcnyxumBaHus rpaxxgaH B Poccuiickon ®egepauun”.

16. CoumanbHble ycryru Ha OOMY NPeAOCTaBMSOTCA MOMyyYaTento coumanbHbIX YCyr B COOTBETCTBUM C
WHOUBMAYANbHOW NPOrpamMMon Ha OCHOBaHWWM AOroBopa O NpefocTaBfeHuu CoumanbHbIX YCyr, 3aKNOYEHHOro ¢
nonyyateneM coumarnbHbIX YCNyr (ero 3akOHHbIM MPeACTaBUTENEM) B TEYEHWE CYTOK C AaTbl NpeacTaBrieHus
MHOUBMAYANbHOM NPOrpaMmMbl MOCTABLUUKY COLMArbHbIX YCITyT.

dopma poroBopa O npeaocTaBrneHMM CoumarnbHbIX YCNYr OOMKHA COOTBETCTBOBATb MpUMeEpPHOU dopme
JOoroBopa O MpPefoCTaBMEeHUN COUManbHbIX YCMyr, YyTBEPXOAEMOW YMONHOMOYEHHbIM heaepanbHbIM OpraHoMm
WCNONHUTENBHON BNACTN B COOTBETCTBUM C NonoxeHnsmm degepanbHoOro 3akoHa ot 28 aekadbpsa 2013 r. N 442-03
"O6 ocHoBax coumanbHoro obcnyxusaHus rpaxgaH B Poccuiickon degepaummn”.

17. MNMpun 3aknYeHnn JoroBopa O NPeaoCTaBreHMM coumarnbHbIX YCNYr Ha AOMY Mofyvatenb CoumanbHbIX
ycnyr (ero 3akOHHbIV NPeacTaBUTENb) OOMMKEH OblTb O3HAKOMIIEH C YCMOBUSIMW NPEAOCTaBlIEHMS COLMANbHOIo
obcnyXvMBaHMa Ha OOMY y MoOCTaBLUMKa cCouManbHbIX YCNyr, NpaBuiiaMmu BHYTPEHHErO pacrnopsgka opraHvusauum
coumanbHoro obCnyXMBaHWsi - MOCTaBLUMKA COUMArbHbIX YCIYr, MNONy4YMTb WHGOPMAaLMIO O CBOMX MpaBax,
00s3aHHOCTSX, O BMAAX couuanbHbIX YCNyr, KoTopble OyayT emy npefocTaBrieHbl, CpoKax, Mnopsiake KX
npeaocTaBneHns, CTOMMOCTM OKa3aHus 9TUX YCIyr.

18. MNpw nony4yeHnmn ycnyr Ha JOMY nosnyvyaTenu colmanbHbIX YCyr UMelT NpaBo Ha:

- YBaXUTENbHOE U T'yMaHHOE OTHOLLEHWE;

- BbIOOp MOCTaBLUMKa coumarnbHbIX YCNYT;

- Nony4eHme UHgopmMaLmMm o CBOMX npaeax, 0693aHHOCTAX U YCNOBUSIX OKa3aHWsi COLManbHbIX YCMYT;

- OTKa3 OT NPeAOCTaBEHUs coLmarnbHbIX YCIyT;

- KOHUAEHUNanbLHOCTL UHOPMALINK NNYHOIO XapakTepa, CTaBLUen U3BECTHOW NPU OKa3aHUW YCnyr;

- 3aLMUTy CBOUX NPaB M 3aKOHHbIX MHTEPECOB, B TOM YuCIe B cyaebHOM nopsiake.

19. MonyyaTenb coumanbHbIX YCnyr Ha AoMy o06s3aH CBOEBPEMEHHO MH(OPMMPOBaTb MNOCTaBLUMKA
coumanbHbix ycriyr 06 uM3mMeHeHun obcTosTenbCcTB, oOycnoenvBawWmMx MNOTPeOHOCTL B NpeaoCcTaBneHum
coumanbHbIX YCnyr.

IV. MpaBuna npegocTaBneHunsi coumanbHblX YCryr Ha AOMy
6ecnnaTtHo NMBO 3a NNaTy U YacTUYHY NnaTty

20. CoumanbHble ycnyru B popmMe coumanbHOro obcnyxunBaHns Ha 4OMy NpedocTaBnsioTcd becnnatHo, 3a
nnaTy Unm YacTU4Hylo nNnary.

21. CoumanbHble ycrnyrm npegocTaBnsoTca becnnaTHo:

- HECOBEPLUEHHONETHUM OETAM;

- nuvuam, nocTpagaBliMM B pesynbTaTe 4pes3BblYalHbIX CUTyauWi, BOOPYXKEHHbIX MEXHaLMOHAamNbHbIX
(MEeXaTHUYECKMX) KOH(PMUKTOB;

- ecnu Ha pgaty obpalleHus cpefHedylweBOW OOXOA MnorfyyaTens couuarbHbIX YCNyr HuKe npeaenbHon
BEMWYMHbI UNW paBeH NpeferibHON BeNUYMHE CpefHeayLWeBoro Aoxoaa Ans NpefocTaBneHns coumarnbHbIX Yeryr
BGecnnaTHo, ycTaHOBNEHHOW 3aKoHOM Bnagmmupckon obnactu;
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- UHbIM KaTeropusiM rpaxkaaH, onpegeneHHbIM HOpMaTMBHBIMU MPaBOBLIMU akTamu Brnagmumumpckor obnactu.

22. CoumanbHble ycryrm Ha OOMYy MNpPedoCTaBnAlTCA 3a nnaTy WM YacTUYHYK MnaTty, ecnv Ha paTty
obpalleHnss cpedHedyweBOW [OXOA MOny4vaTens couuanbHbIX YCryr MpeBbllaeT npeaeribHy BenuuuHy
cpeoHeaylweBOro [oxoda [Ans NpedoCTaBreHust coumanbHbIX yernyr 6ecnnaTtHO, YCTAHOBMEHHYK 3aKOHOM
Bnagumunpckon obnactu.

23. Pa3smep exemecsiyHOW nnaTtbl 3a NpedocTaBreHve CoumanbHbIX YCNYyr pacCYMTbIBAETCS Ha OCHOBE
TapudoB Ha coumanbHble YCNyrM, HO He MoXeT npeBbiwate 50 NPOLEHTOB pasHuUbl Mexay BenuyMHON
cpeaHeayLleBoro oxo4a nonydartensi coumanbHOW YCnyrn U npeaensHoOn BEeNWYUHOW cpefHenyLleBoro aoxoaa
AN NpefocTaBneHns coumanbHbiX yenyr 6ecnnaTtHo, onpegensemMon B COOTBETCTBUM C 3aKOHOM Bnagumupckon
obnactu.

24. Tlopsagok yTBepXOeHUs TapudoB Ha coumarnbHble YCIyrM Ha OCHOBaHWM MoaylleBbiX HOPMaTUBOB
UHaAHCUMPOBaHMSA coLMarnbHbIX YCIYr yCTaHaBNMBaeTCs HOPMaTUBHLIM NPaBOBbLIM akToOM Bnagumupckon obnactu.

25. lMnata 3a npegocTaBneHve coumarnbHbIX YCNyr MNpPOM3BOOUTCA B COOTBETCTBMM C [OOrOBOPOM O
NpeAoCcTaBNeHMN CoLmanbHbIX YCIyr, 3akNOYeHHbIM Mexay nonydarenem (ero npeactaBUTeNeM) 1 NOCTaBLLMKOM
coumarnbHbIX YCnyr.

M3meHeHne n pacTopxeHue OOroBopa O coumanbHOM OBCNyXXMBaHWM OCYLLIECTBASIETCSA B COOTBETCTBUM C
MpaxxgaHckmuMm kogekcom Poccuinckon ®egepaumn.

V. TpeboBaHus Kk AesTeNbHOCTU NOCTaBLUMKA CoLManbHbIX YCryr
B cdhepe coumanbHOro obcnyxmeaHms

26. MNpn npegocTaBneHnn coumnanbHbIX YCITyr Ha 4OMY NOCTaBLUMK CoLManbHbIX YCNyr 0b6s3aH:

- cobnogatb NpaBa YerioBeka U rpakaaHuHa;

- obecneymBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTM 1 6€30NacHOCTb Nosly4aTenst coumanbHbIX YCyr;

- OOBECTW OO0 CBedeHusl norydaTensl CBOM MpaBoycTaHaBNMBAKOLWME OOKYMEHTbI, HA OCHOBaHUN KOTOPbIX
NMoCTaBLUMK OCYLLECTBNSAET CBOK AEATENbHOCTb U OKa3blBAeT CoUMarnbHble YCnyru;

- obecneynTb COXPaAHHOCTb NMMYHBIX BELLEN N LLIEHHOCTEN nony4vaTens counarnbHbIX YCryr;

- UCNONHATE MHble 06A3aHHOCTM, CBSI3aHHbIE C peanu3auvern npaB nNofyvatens coumarnbHbIX YCNyr Ha
coumnansHoe 06CcnyxXnBaHue Ha A0MY.

27. VIHbopMupoBaHMe rpaxaaH, Npu3HaHHbIX HYXAALWMMUCS B COLManbHOM ODCMyXUBaHWMM, O NOPsiAKe
NpeaoCcTaBneHMs coumanbHbIX  YCryr, nepeyHe MpeaoCTaBnsieMblX COUMarnbHbIX YCMAYr OCYLLeCTBNAeTCs
HENoOCpPeACTBEHHO B MOMELLEHUAX MOCTAaBLUMKOB COLMAnbHbIX YCNYr, OKasblBaloLWMX coLManbHble yecnyrn B opme
coumanbHoro obcnyxuMBaHWs Ha [OOMY, C WCMOMb30BaHMEM 3MEKTPOHHOW unu TenedOHHOM  CBSA3W,
NHGOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT", MHbIMM 06LLeAoCTYNHBIMK cnocobamu.

VI. MNepeyeHb JOKYMEHTOB, HEOOXOAMMBIX AN NpeaocTaBeHns
coumarnbHbIX YCNyr Ha oMy

28. lNMpepocTtaBneHne coumanbHbIX YCAyr Ha AOMY OCYLLECTBNSETCH MOCTaBLUMKOM COLMAnbHbIX YCNyr Ha
OCHOBaHUM CriefyLmMX AOKYMEHTOB:

a) 3asBneHne B NPOM3BONbHOM (bopMe nony4vaTtens couunanbHbIX YCryr (ero 3akOHHOro NpeacTaBuUTEnNs) O
npeAoCTaBfeHnn coumanbHbIX YCNyT;

©) DOKYMEHT, yOOCTOBEPSAOLLMIA NIMYHOCTD NosydaTensa counanbHbIX YCIyr;

B) [AOKYMEHT, MOATBEPKOALWMIA MOMHOMOYMSA npenctasButens (Mpu obpalieHnM 3a NonyyYyeHuem
coumanbHbIX YCnyr NnpeacTaBuTens nonyvaTtens coumarnbHbIX YCyr);

r) OOKYMEHT, MoaTBEpXOatoMin MeCcTO XWUTenbCcTBa M (Mnuv) npebbiBaHus, hakTUYecKoro npoXmnBaHus
nonyyatens coumanbHbIX YCNyr;

4) wvHOMBuMOyanbHas nporpaMma npefocTaBlieHUMst coumanbHbiX yCnyr (danee -  WHAMBMAYyarnbHas
nporpamMmma), B KOTOPOM ykasaHbl hopMa coumanbHoro obcnyxuBaHusi, Buapl, 00 bem, NEPUOANYHOCTb, YCIOBUS,
CPOKW NpefoCcTaBreHns coumarnbHbIX YCIyr, NepevyeHb PEKOMEHAYEMbIX MOCTABLUMKOB COLMArbHbIX YCAYT, a Takxe
MEpPONPUSTUS MO CoLMarbHOMY COMPOBOXAEHMWIO, BblAaHHAA MOMy4YaTerito coumarnbHbIX YCIyr YNONTHOMOYEHHbIM
opraHom Briagumupckon obnactu;

€) OOKYMEHTbI O COCTaBe CEMbM (MpY ee Hann4Mm) Nony4vaTens coumanbHbIX YCyr;

X) OOKYMEHTbI O Aoxo4ax noryvyaTens coumarnbHbIX YCNYr U YNEeHOB ero ceMbu (Mpy HammMyum), a Takke o
npuHagnexawem emy (MM) wuMyLlecTBe Ha npaBe COOCTBEHHOCTM, HeobxoguMmblie [nnis  OnpeAeneHus
cpegHeayLLEeBOro Aoxoaa Ans NpefoCcTaBneHus coumanbHblxX yenyr 6ecnnartHo.

KoHcynbTaHTlnt0C: NnpyMmeYaHue.
B odmuymaneHom TekcTe OOKyMeHTa, BUOUMO, OOMyLleHa onedvaTka: MMerTCa B BUAy NOAMNyHKTbI T), €), X)
nyHkTa 28 HacToswero MNopsaka.



consultantplus://offline/ref=63EEE5C9B6494E080E21BE0D9FBA7BF8A5192CF7609BDB66F251A36DFEDEAFF

29. [lokyMeHTbI, 32 WCKMIOYEHMEM MNPEeSyCMOTPEHHbIX MoAMYHKTamu r), €), ), nonyvaTenb coumarnbHbIX
ycnyr NnpegocTaBnsieT CamoCTOSATENBHO.

[lOKyMeHTbI, NpeayCMOTPEHHbIE NOANYHKTAMMU T), €), X), 3asBUTENb BNpaBe NpeaoCcTaBUTb CaMOCTOATENBHO.
B cnyyae HenpepgocTaBrneHuss 3asiBUTENIEM OLHOMO MMM BCEX YyKa3aHHbIX OOKYMEHTOB MOCTaBLUMK COLMAanbHbIX
ycrnyr 3anpaluvMBaeT yKasaHHble OOKYMEHTbl (CBeOeHUsl, coaepXKalluecsi B HUX) B COOTBETCTBYIOLUMX OpraHax
(opraHusauuax) nyTeM HanpaBneHUs MEXXBEAOMCTBEHHOMO 3anpoca B YCTAaHOBIIEHHOM MOPSIAKE.

VII. NpekpalieHne npegocTaBneHns coymarnbHblX YCryr Ha AoOMY

30. MNpekpalleHne npegocTaBneHns coumnanbHbIX YCnyr Ha AOMY NPOU3BOAUTCS B CeAYLNX Criydasx:

- MMCbMEHHOTO 3asiBfeHNUst Nony4YaTens counanbHbIX YCryr;

- OKOHYaHWS cpoka NpenocTaBneHMs colnanbHbIX YCNyr B COOTBETCTBMM C UHAMBUAOYANbHOW Nporpammon
npenocTaBneHnss coumanbHbiX YCrnyr U (UNW) WUCTEYEHUSI CpoKa [OEeWcTBUsSl [oroBopa O NpenoCcTaBneHum
coumnanbHbIX YCnyr;

- HapylleHus nony4aTenem coumanbHbIX YCRyr YCNOBWA, NPedyCMOTPEHHbIX AOroBOPOM O COLManbHOM
obcnyxmeaHuu;

- CMepTK nosy4aTensi counanbHbIX YCIyr;

- MPU3HaHWs nony4yaTensl couunarnbHbiX ycnyr 6e3BeCTHO OTCYTCTBYHOLLUMM MM yMEPLUMM Ha OCHOBaHWUMU
peLleHus cyaa;

- OCYXOEHUS TpaXkgaHwHa - monyyaTensi couuanbHbIX YCNyr K OTObIBAHWIO HakasaHwsi B BUOE NULLEHUS
cBoboabl.

Mpunoxexune N 2

K NOCTaHOBMEHWIO
agMUHUCTpaLmm
Bnagnmunpckon obnactu
ot 02.12.2014 N 1230

NnoPAOOK 5
NPEAOOCTABJIEHUA COUMAIBbHBIX YCNYT B NONYCTALUMOHAPHOU
®OPME COLIMAIIBHOIO OBCITY>KUBAHUA

|. O6bwue nonoxeHus

1. Hactoswwun lNopsagok onpegensdeT npasuna npegocTaBreHns coumanbHbIX YCryr B NOnycTauMoHapHON
dopme coumanbHOro obCnyKMBaHMSA rpaxaaHam, MPU3HAHHBIM HYXOALWUMUCA B coumanbHOM obcnyxuBaHum
(oanee - nmomyyatenu coumanbHbIX YCAYr) B LENAX YMydlweHWs YCIOBUN XU3HeOEesATeNbHOCTU nony4vaTtenew
coumarnbHbIX yCnyr.

2. CoumanbHoe obcnyxnBaHne B NOMycTauMoHapHON hopMe OCYLLECTBNAETCA NOCTaBLUMKaMU COLManbHbIX
ycnyr B onpeaerieHHoe BPeMs CYTOK U BKNoYaeT B cebs okasaHve coumanbHbiX YCnyr, HE06X0aUMbIX rpaxkaaHuHy
C YY4ETOM €ro MHANBUAYarbHON HY>XOAeMOCTU.

3. Hactosawwui Mopsigok obsasateneH Ans UCNOMHEHUS NOCTaBLUMKaMK COLMArbHbIX YCIyr.

. Mopsigok o6palleHns 3a Nony4YeHneM coumanbHbIX YCnyr
B NonycrauoHapHoi hopMe coLuanbHOro o6enyXuBaHms

4. [Ona opraHMsaumm oOKasaHus rpakaaHWHy CBOEBPEMEHHOMW afpecHOn couuanbHOM  NOMOLUM
YMOMMHOMOYEHHbIA opraH BragmMmupckorn obnactm onpepensieT Heobxooumble rpaXgaHwHy BuAbl COLMArbHbIX
yCryr, npegocTaBnsieMble B MONyCTauMoHapHoON bopMe CoLManbHOrO OBCNYXXMBaHUS, YYUTbIBAET HYXOAEMOCTb
rpaxgaHvHa B MOSTyYEHUUN TakuxX COUMAarbHbIX YCNYr, Xapakrep OOCTOSTENbCTB, KOTOPbIE YXYALIAKT U MOryT
YXyOWNTb YCINOBUS €ro XnsHegeaTenbHOCTU.

5. OcHoBaHueM [Ons npefocTaBneHWs coumanbHbIX YCryr B MnonyctauMoHapHon ¢opme coumnansHoro
obcnyxmMBaHusa sIBNSETCA obpalleHue rpaxaaHvHa (ero 3akoHHOro npeacTaBUTENs) K MOCTaBLUMKY COLMarnbHbIX
ycnyr 3a npefocTaBneHueMm couuanbHoro obcnyxuBaHus B MonycTauuMoHapHou ¢opMe  coumansHOro
obcnyxumBaHus.

Ob6paTtuTtbCa € 3adBneHMEM Ha NorlydyeHne coumanbHbIX YCryr B MonycTauumoHapHou opme coumanbHOro



obcnyxuBaHMa MoryT rpaxgaHe Poccunckon degepaunn, MHOCTpaHHbIE rpaxkdaHe v nuua 6e3 rpaxgaHcTsa,
MOCTOSIHHO MpoOXuBawwWmMe Ha Tepputopum Poccuiickon ®degepaumn, OexeHubl, KOTOpble NPU3HaHbI
HyXXOalLWwumMncs B NonycTaumMoHapHOM coumanbHOM o0cnyXnsaHum (ganee - nonyyareny counanbHbIX YCIyr).

MonyyaTenu coumnanbHbIX YCAyr MOryT y4acTBOBaTb B NPABOOTHOLLEHUSAX MO MOMYYEHUIO COLManbHbIX YCNyr
nn4yHo Nubo Yepes 3akoHHOro npeacrtaButens. [NpyM aTOM NMYHOE yyacTue nonyvatenen couuanbHbIX YCryr He
nULIaeT NX NpaBa MMeTb 3aKOHHOrO NPeACTaBUTENs], PAaBHO Kak M y4acTMe 3aKOHHOro npeactaBuTens He nuiiaet
nony4yarenen coumanbHbIX YCRyr NpaBa Ha NMYHOE y4acTue B NPaBOOTHOLLUEHUSAX MO MOMYYEHUIO coumnarbHbIX
YCIIyr.

6. [Ina nonydeHns coumanbHOro 0bCcnyxMBaHusi B NOMycTauuoHapHoW hopme coLmanbHOro o6cnyKmBaHust
nonyyatenb couunanbHbIX YCryr (ero 3aKOHHbIN NPeACcTaBUTENb) BNpaBe BblOpaTh MOCTaBLUMKA COLMAnbHbIX YCYT,
0OKa3bIBaKLLIEro counanbHble YCryru B Takon opme.

[ll. CtaHgapT coumanbHbIX YCNyr B NOfycTauuoHapHOM
cdhopmMe coumnansHoOro obcnyxmBaHus

7. TlpepoctaBneHne couuvanbHbIX YCNyr B MOMycTauuoHapHoW dopmMe coumanbHOro obcnyxunsBaHus
BKNIOYaeT B cebd npegocTaBneHve nonyyatento cneayowmnx BUA0B coumanbHbIX YCyr:

- coumanbHO-bbITOBbIE, HaMpaBneHHbIE Ha MOAAEpPXaHWe XU3HeOeATEeNbHOCTU nonyyaTtenen coumnarnbHbIX
ycnyr B GbITY;

- couManbHO-MeAVLMHCKME, HamnpaslieHHble Ha nogdepXaHue W COXpaHeHwe 340pOBbsA nonyvaTtenew
coumnanbHbIX YCNyr nyTemM oOpraHusauum yxoda, OKa3aHWs COOEWCTBUS B NPOBEOEHVMM O340POBUTESNbHbIX
MepONpUATUIA, CUCTEMaTUYECKOro HabniaeHns 3a nonyyYarensMm coumanbHblX YCAYr ANSA BbiABEHWS OTKITOHEHN
B COCTOSIHUMN UX 300POBbS;

- coumarnbHO-McuUXonornyeckne, npegycmaTpmsealolne okasaHne nomoLLy B KOPPEKUMU MCUXONOrnyeckoro
COCTOSIHMA nonyyaTenen couuanbHbIX YCnyr Ans ajantauum B couuwanbHoW cpefe, B TOM 4ucrie oKasaHwe
NMCUXOMNOrM4EeCKom NOMOLLM aHOHUMHO C UCMONb30BaHeM TenedoHa JOBEpUs;

- coumanbHOo-negarornyeckme, HamnpasfneHHble Ha MPOMUMIaKTMKy OTKIOHEHUW B MOBEAEHWM U Pas3BUTUM
NMYHOCTM nony4yaTtenen counanbHbiX yCnyr, GOPMUPOBAHME Y HUX NMO3NTUBHbBIX MHTEPECOB (B TOM 4Mche B ciepe
Aocyra), opraHusauuto ux gocyra, okasaHve noMoLn cemMmbe B BOCNUTaHWUM OeTeN;

- coumanbHO-TPyAOBble, HamnpaBlieHHble Ha OKa3aHWe NMOMOLLM B TPyAOYCTPOWUCTBE U B peLleHUU OPYrnx
npobnem, CBA3aHHbIX C TPYAOBOM agantaunen;

- coumanbHO-NpaBoBble, HamnpaBfieHHble Ha OKa3aHwe MOMOLUM B MOMYYEHUWN IOPUAMNYECKUX YCNYr, B TOM
yncne 6ecnnartHo, B 3aLLMTe NpaB 1 3aKOHHbIX MHTEPECoB MonyyaTenen CounanbHbIX YCNyr;

- YCNyrn B Lenax noBbIEHUS KOMMYHMKaTMBHOIO NoTeHuuana nonyvaTtenen counanbHbIX YCNyr, UMeroLwmX
OrPaHNYEHUs] XNUIHEOEATENBHOCTU, B TOM YKCNe AeTel-uHBanmaos.

8. CoumanbHble ycnyru B nonycraunoHapHon dhopme npefocTaBnsaoTcs UxX nonyvatensm npu BpeMeHHOM
(Ha cpok, onpefeneHHbln WHAMBUAYANbHOW MPOrpamMmon NpefocTaBneHns couunanbHbIX  yCnyr) OHEBHOM
npebblBaHVM B OpraHM3aLmn counanbHOro 06CcnyxXnsaHus.

9. [logyweson HopMaTMB UWHAHCUPOBAHWUSA CcoOUMarnbHbIX yCnyr B MOnycTauuoHapHon dopme
yCTaHaBMnMBaeTCs B COOTBETCTBUM C METOOUKON pacyeTa NogyLleBbiX HOPMAaTMBOB (hMHAHCUPOBaHUS CoLMarnbHbIX
yCryr, yTBep>X4aemMon HopMaTUBHbLIM NPaBOBbIM akToM Bnagumupckon obnactu.

10. PesynbTatoM npegocTaBneHus couunanbHbiX YCNyr B MONycTauuoHapHouW opMe CcoumanbHOro
0bCcnyXKMBaHMA SBMASETCA YNydleHWe YCrOBUW XM3HeOesTeNbHOCTW nofyyaTens coumanbHbIX yenyr u (unwm)
pacLuMpeHue ero BO3MOXHOCTEN CaMOCTOsITENbHO obecneynBaTb CBOM OCHOBHbIE XU3HEHHbIE MOTPEBHOCTY.

11. OcHoBHbIMKM (pakTOpamu, onpefenslWwnMn KadyecTBo YCryr, npefocTaBnseMblX nonydyarensm
coumanbHbIX YCryr B nofnycraumoHapHon hopme coumanbHOro obcnyxmBaHus, ABNATCS:

- aipeCHOCTb NPeaOoCTaBEeHUs coumarnbHbIX YCryr;

- NPUBNMKEHHOCTb NOCTaBLUMKOB CoLMalbHbIX YCITYr K MECTY XXUTENbCTBA NonyyaTtens coumnanbHbIX YCRyr;

- JOCTaTOYHOCTb KONMMYEeCTBa MOCTaBLUUKOB coumarnbHbIX ycnyr Anst obecneveHns notpebHocTen rpaxaaH B
coumanbHOM 06CNyXUBAHWK;

- [OCTaToOYHOCTb (PMHAHCOBBIX, MaTepuarnbHO-TEXHUYECKUX, KaApOBbIX U MHAOPMALMOHHBLIX PECYPCOB Yy
MOCTaBLUMKOB COUManbHbIX YCAYT;

- HenpepbIBHOE MOBbLILLEHNE KayeCcTBa coumanbHbiX YCNyr 1 3EKTUBHOCTb UX MPeoCTaBeHns.

12. Ipwn oueHKe KayecTBa ycnyrn UCNOMb3yoT cnegyroLwmne Kputepun:

a) NonHoTa NpedoCTaBMeHUs counanbHOW YCryrM B COOTBETCTBUM C TpeboBaHUSIMM 3aKkOHOAATeNnbCTBa, B
TOM 4Kcre ncxons u3 obbema nNpeaocTaBnseMbiX coumanbHbIX YCyr, CPOKOB MPeAoCTaBIeHNS COLManbHbIX YCNyr,
WHBIX KpUTEpUEB, NO3BOSSAOLLMX OLEHUTL NOMHOTY NPEeAoCTaBNeHns coumarbHbIX YCyr;

6) cBOEBPEMEHHOCTL MPefoCTaBeHNs couMarnbHON YCryri, B TOM YUCIE UCXOAS U3 CTENEHU HYXXOAaeMoCTu
nonyyartens coumanbHbIX YCNyr;

B) pe3ynbTaTUBHOCTb (3(PEKTUBHOCTL) NPedocTaBneHns counanbHon ycnyrn (ynydleHve Ycrnosui



XN3HeOesTeNbHOCTU Nony4aTens coumarnbHbIX YCyr).

13. lNMokasaTenu KayecTBa coumarnbHbIX YCIyr, OKa3blBAaeMbIX B MOMyCTaLMOHApHOM (hOPME COLMarbHOro
obcnyxMBaHMa MO BuAaM coumanbHbIX YCMAYr, W OLEHKa pe3ynbTaToB MNpPefoCTaBfeHUst CouManbHbIX YCryr
nocTaBLUMKaMKN coumnanbHbIX YCNyr onpeaensalTca No Utoram nNpefocTaBfeHns coumanbHbIX YCMAyr B KaXOoM
OTAEeNbHOM Ccriyyae C y4yeToM BMAaoB, ob6bema, NepnoanyHOCTU, YCMOBUN, CPOKOB NpeaoCTaBneHns coumanbHbIX
yCnyr, npegocTaBneHHbIX KOHKPETHOMY Mony4vaTento coLmanbHbIX YCyr.

14. KauecTBO coumanbeHbIX YCnyr, Oka3biBaeMbiX B MONyCTaLMoHapHOM hopMe coumnanbHOro 0bcnyxmeaHus,
no BMaam coumanbHbIX YCNyr OLEeHMBAEeTCH COBOKYMNHO MCXoad M3 obbeMa npeaocTaBnsieMblX COLUManbHbIX YCIyr,
CPOKOB MpeaoCcTaBreHusl coumanbHbIX YCAYTr, WUHbIX KPUTEPUEB, MO3BOMSAIOLLMX OLEHUTb KayecTBO COuManbHbIX
YCNyr.

15. KoHTpomnb 3a npegocTaBneHveM couuManbHbIX YCMyr, OKasblBaeMbIX B MOMAyCTauMOHapHoOW dopme
coumnaneHoro obcnyXnBaHWs, OCYLLECTBSETCS B COOTBETCTBMM C nonoxeHuamu PepepanbHoOro szakoHa oT 28
aekabps 2013 r. N 442-93 "O6 ocHoBax couunanbHOro oocnyxumeaHus rpaxxgaH B Poccunckon ®epepaunn.

16. CoumarnbHble ycrnyru B MnonycrauMoHapHOM )OpMe coumanbHOro obCrnyxvMBaHMS MNPefoCTaBMAAHTCH
nonyyateno coumanbHbIX YCRyr B COOTBETCTBUM C WHAMBUAOYaANbHOW NPOrpamMon Ha OCHOBaHUW [OroBopa O
NpeaoCTaBneHMM COLManbHbIX YCMAYr, 3aKMYEHHOro C noryyaTenemM coumanbHbIX YCAyr (ero 3akOHHbIM
npeacTaBuMTENEM) B TeYeHMe CyTOK C [faTbl MNpeacTaBreHvs MHAMBUAYanbHOW NporpamMmbl  MOCTaBLUUKY
coumanbHbIX YCnyr.

dopma poroBopa O npeaocTaBrneHMM CouMarnbHbIX YCNyr OOMKHA COOTBETCTBOBATb MpUMeEpPHOU dopme
JoroBopa O MpPefoCTaBfeHUN coumarnbHbIX YCIyr, YyTBEPXAAeMOW YNONHOMOYEHHbIM heaepanbHbIM OpraHom
WCNONHUTENBHON BNACTN B COOTBETCTBUM C NonoxeHnammn degepansHoro 3akoHa oT 28 aekabpsa 2013 r. N 442-03
"O6 ocHoBax coumanbHOro oocnyxmeaHus rpaxxgaH B Poccuiickon ®egepaunn.

17. lpun 3aknioyveHnyn [oroBopa O NPedoCTaBiEHMM COUManbHbIX YCyr B MofycTauMoHapHon dopme
coumaneHoro obcnyxmBaHusA nony4vaTenb coumanbHbIX YCMyr (ero 3akoHHbIA MNpPeAcTaBWUTENb) AOMKeH ObiTb
O3HaKOMJIEH C YCMOBMAMM MPEOCTaBMEHUs] COLMAnbHOIrO OOCMyXuWBaHWA B MONycTauuoHapHoW dopMe Yy
NocTaBLLMKa couMarnbHbIX YCNyr, NpaBuiaMy BHYTPEHHErO pacnopsiika opraHnsalmmn coumanbHoro o0cnyXnBaHms
- MOCTaBLUMKA coumanbHbIX YCNyr, NONy4YnTb MHPOPMALMIO O CBOMX NpaBax, 00s13aHHOCTAX, O BUAax coumnarnbHbIX
ycnyr, koTopble 6yaoyT emy npegocTaBneHbl, CPOKax, NOpsAKe WX MpeaoCTaBreHus, CTOMMOCTM OKa3aHWsa 3Tux
YCIIyr.

18. lMpn nonydyeHun ycnyr B nonycTtauMoHapHon opMe coumanbHOro o6CnyXuBaHUa nonyvatenu
coumanbHbIX YCyr UMEeKT NpaBo Ha:

- YBaXUTENbHOE U T'yMaHHOE OTHOLLEHWE;

- BbIOOp NocTaBLLUMKa coumarnbHbIX YCyr;

- monyyeHve nHdopmMaLmMm o CBOMX NpaBax, 00s3aHHOCTSAX N YCINOBUSAX OKa3aHUs CoUMarbHbIX YCIYT;

- 0TKa3 OT NpeJoCTaBneHns coumnanbHbIX YCNYr;

- obecnevyeHne ycnoBun npebbiBaHWA B OpraHM3aumsix COoLManbHOro O0OCMYXMBaHWS, COOTBETCTBYHOLLMX
CaHUTapHO-TUrMEHNYECKNM TPeOOBaAHNSAM;

- KOH(bMAEHUMANbHOCTb NMHAOPMALIMKN JINYHOTO XapakTepa, CTaBLUEW M3BECTHOW NPWU OKa3aHUW yCnyr;

- 3aLlMTy CBOMX MPaB U 3aKOHHbIX MHTEPECOB, B TOM Yucne B cyaebHOM nopsake.

19. MNonyyatenb coumanbHbIX YCNyr B MOfycTauuMoHapHou ¢opme coumanbHoro obcnyxmBaHusa obasaH
CBOEBPEMEHHO  MHGPOPMMPOBATL  MOCTaBLUMKA  couManbHbIX  ycnyr 00  uM3MeHeHuM  OBCTOATENbCTB,
obycrnosnuearoLmx NnoTpebHOCTb B NpeaoCcTaBneHnn coumarnbHbIX YCNyr.

20. NocTaBLMKOM coumanbHbIX YCNyr B NofnycTaunoHapHon hopme AormkHbl 6biTb 06ecneyeHbi:

1) BO3MOXHOCTb COMPOBOXAEHUS MNonyvaTens couunanbHbIX YCIyr npu MNepeaBukKeHun no TeppuTopuun
opraHu3aumm coumansHoro o6CnyXuBaHus, a Takke MpU MONb30BaHWM Yycryramu, NpeaoCTaBnsieMbIMU TaKow
opraHusaumen;

2) BO3MOXHOCTb [AJ1 CaMOCTOATENbHOrO MNEPEABWXKEHUS MO TeppuUTOpMM OpraHu3aumMmM CcoumanbHoro
obcnyxmMBaHus, BXO4a, BbIxoAa M NepeMeLLeHNs BHYTPU Takon opraHv3aumm (B TOM Ynicne Anst nepeaBuxeHust B
Kpecrnax-komnsickax), Ons oTabixa B cugsvem MOMOXEeHWW, a Takke OOCTYNHOoe pasmelleHne obopyaoBaHuUst U
HocuTenen nHopmaumu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHMIA TOfIOCOBbIMU  COOOLLEHUAMM, OCHAaLLEeHMEe OopraHusaumm
coumanbHOro obCcnyXnBaHus 3HakaMu, BbINOSIHEHHbIMU perbedHO-TOUYEYHbIM WpUdTOM Bpanns, o3HakoMneHne ¢
MX MOMOLLGI0 C HAOMUCAMM, 3HAaKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopumn Takomn
opraHusaumm, a Takke gonyck TudrnocypgonepeBoaymka, 4onyck cobak-npoBOAHNKOB;

4) pybnvpoBaHue rofnocoBov MHAOPMAaUMM TEKCTOBOW WHGOPMauMen, HagnucsamMu v (unu) CBETOBbIMU
CUrHanamu, MHpopMUpoBaHMe 0 NPeLOCTaBNAEMbIX COLMAanbHBLIX YCyrax ¢ UCMOfb30BaHUEM PYCCKOro XeCTOBOro
A3blka (CypaonepeBoaa), AONyCcK CypAonepeBOAYUKa;

5) okasaHue NHbIX BUOOB MOCTOPOHHEN MOMOLLM.

21. TlocTaBLiMK couManbHbIX YCryr BnpaBe oOTka3aTb B MNpPefoCTaBfeHUM CcouManbHbIX YCNyr B
nonycrawumoHapHon ¢opMe coumaneHoro obCnyXkuBaHusi, B TOM UMCMEe BPEMEHHO, B CBSA3M C Hannynem
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MeONLNHCKUX I'IpOTl/IBOI'IOKa3aHVIl7I npun HanmM4ymm cooTBETCTBYKOLLEro 3aKn4eHuns yI'IOJ'IHOMO'-IeHHOVI MeanLMHCKOM
opraHusauunu.

IV. MNMpaBunna npegocTaBneHns coumarnbHbIX YCryr
B MOMycTauuoHapHOM chopme coLmanbHOro 06CnyxmBaHus
6ecnnaTtHo NUBO 3a NNaTy N YacTUYHYIO NnaTty

22. CoumanbHble ycrnyrm B nonyctauvoHapHoOn dopme CoumanbHOro 0BCNyXMBaHWS NpeaoCTaBnsoTCA
BGecnnaTHo, 3a NNaTy UM YacTUYHY0 Nnary.

23. CouwmanbHble ycnyrm npegocTaBnsoTca becnnaTHo:

- HECOBEPLUEHHONETHUM OETAM;

- vuam, nocTpajaBlUMM B pe3ynbTaTe 4Ype3BblYalHbIX CUTYaUUW, BOOPYKEHHBIX MEXHaLMOHamNbHbIX
(MEX3THUYECKMX) KOH(DIMKTOB;

- rpaxxgaHam, cpefHenyLweBov A0X0M KOTOPbIX HAa AaTy obpalleHus HKe Unu paBeH npeaernbHON BENNYNHE
cpegHeayweBOro Aoxoda AN NpefoCTaBfeHus coumanbHbiX ycnyr 6ecnnatHoO, YCTaHOBIIEHHOW 3aKOHOM
Brnagumunpckon obnactu;

- UHbIM KaTeropusiM rpaxkaaH, onpegeneHHsIM HOpMaTUBHBIMW MPaBoBbIMU akTamu Brniagmmumpckon obnactu.

24. CoumnarnbHble ycryrn Ha JOMy NpefoCTaBnsalTCa 3a nnaTy, ecnu Ha gaTty obpalleHnss cpeaHeayLLeBomn
Joxon nonydatenst coumanbeHbIX YCMNyr MpeBblllaeT MpeaenbHy BENUUMHY CpeaHeayleBoro goxoga Aangd
npeaocTaBneHns coumarnbHbIX yenyr 6ecnnaTtHo, yCTaHOBMEHHYO 3aKoHOM Brnagumupckon obnactu.

25. Pasmep exemecsa4yHOW nnatbl 3a NpegocTaBneHWe couunanbHbIX YCRyr paccyUTbiBAeTCA Ha OCHOBE
TapndoB Ha coumarnbHble YCNyrn, HO He MOXeT npeBbiwaTb 50 MNPOUEHTOB pasHMUbl MEeXAy BeENMYMHON
cpegHeayLlweBOro foxoda nonyvartens couunarnbHOW YCryru U npefenibHon BENWYMHON cpefHenylweBoro Aoxoaa
ONsl NpefocTaBneHns coumanbHbIX ycnyr 6ecnnaTHO, onpeaensemMon B COOTBETCTBUM C 3aKOHOM Briagumupckon
obnacTu.

26. TMopagok yTBepXaeHus TapudoB Ha couuanbHble YCryrM Ha OCHOBaHMU MOAYLIEBbIX HOPMaTUBOB
MHaAHCUPOBaHMSA coLMarbHbIX YCNYr yCTaHaBNMBaeTCs HOPMATUBHbIM NPAaBOBbIM akToM Bnagumupckon obnacTu.

27. lMnata 3a npegocTaBneHve coumarnbHbIX YCNyr MNpoM3BOOUTCA B COOTBETCTBMM C [JOrOBOPOM O
NpeaoCTaBneHMM CoUMarnbHbIX YCIYr, 3aKMIOYEHHbIM MeXay nofnydatenem coumanbHbIX YCNyr (ero 3akoHHbIM
npeacTaBuUTENEM) U NOCTABLLMKOM COLMANbHbBIX YCYT.

M3meHeHne n pacTopxeHue oroBopa O coumanbHOM OBCNYXXMBaHWM OCYLLIECTBMASIETCSA B COOTBETCTBUM C
paxxgaHckmuMm kogekcom Poccumnckon ®egepaumn.

V. Tpe6OBaHI/IFI K OEeATENIbHOCTU NOCTaBLUMKa CcoumalibHbIX yCnyr
B ccbepe counanbHoro O6Cﬂy)Kl/IBaHMFI

28. lMpu npegocTaBneHUN coumanbHbIX YCNyr B MONycTauuoHapHown copme couunanbHOro obcnyxmBaHus
MOCTaBLLUMK COLMaAnbHbIX YCryr 0b653aH:

- cobnogaTth NpaBa YernoBeka U rpaxgaHuHa;

- obecneymBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTU N 6€30NacHOCTb NoMy4vaTens coumarnbHbIX YCyr;

- JOBECTU OO0 CBeAeHWsI noryyaTens CBOW MpaBOyCTaHaBNMBAKOLME AOKYMEHTbI, HA OCHOBaHUMU KOTOPbIX
NMOCTaBLUUK OCYLLECTBNAET CBOK AEATENbHOCTb U OKa3blBaeT COLUManbHbIe YCyru;

- 0b6ecneynTb COXPaAHHOCTb NIMYHBIX BELLEWN N LLIEHHOCTEN nonyyaTens counanbHbIX YCIyr;

- NpefocTaBnsATb MOMy4vaTento coumanbHbIX YCNYr BO3MOXHOCTb MONb30BaTbCHA yCryramu CBS3W, B TOM
yucne cetn "MIHTepHeT", NOYTOBOW CBA3M;

- WHcopMupoBaThL nonydatens couuanbHbIX YCAyr O npaBunax TexXHWKUM Oe30MacHOCTK, MNoXapHOW
6e3onacHocTH, aKcnnyaTauum NpeaocTaBnsieMbiX NpMbopoB 1 060pyaoBaHUS;

- obecneunTb nony4yaTento ycnoeBus npebbiBaHMs B OpraHM3aumMM couunanbHOro  obcnyxuBaHus,
COOTBETCTBYHLLINE CAHUTAPHO-TUTMEHNYECKNM TPEDOBAHNSIM;

- UCMONHATb MHble 06A3aHHOCTM, CBSI3aHHbIE C peanu3auvelnt npaB nofyvaTens coumarnbHbIX YCNyr Ha
coumnaneHoe 06cnyXnBaHve B NonycTaunoHapHom opme.

29. NHpopmupoBaHme rpaxaaH, NPUM3HaHHbIX HYXAAKWKWMUCS B COUManbHOM OBCHyXMBaHMKU, O nopsiake
NpeAoCTaBMeHMs couunarnbHbIX YCIyr, MNepeyHe MpPedoCTaBnsieMblX COUMarnbHbIX YCMAYr OCYLeCTBNSAeTCs
HENnoCpeaCTBEHHO B MOMELLEHUAX MOCTABLUMKOB COLMArbHbIX YCNYr, OKasblBalOLWMX coLManbHble yecnyrn B oopme
MonycTaLMOHaApPHOro CounanbHOro OOCNYXXMBaHWS, C MCMONb30BaHUEM 3MEKTPOHHOM UM TenedqOHHOW CBA3M,
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTh "MIHTepHEeT", MHbIMM 06LLeAoCTYNHBIMK cnocobamu.

VI. NepeyeHb AOKYMEHTOB, HEOH6XOAMMBIX AN NpefoCcTaBneHns
coumanbHbIX YCNyr B NonycTayunoHapHom copme
coumansHoro obcnyxmnBaHus
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30. CoumanbHble ycnyr B MnonycTauMOHapHOM dopme coumanbHOro obCnyxmBaHWA MNpegoCcTaBnsloTCA
nony4aTento couuarnbHbIX YCNyr B COOTBETCTBMM C WHAMBMAYaNbHbIMW NporpaMMamu  NpeaocTaBleHUs
coumnanbHbIX YCNyr Ha OCHOBaHUM 4OroBopa O NpegoCTaBfeHnn coLmanbHbIX YCIyr, 3aKMOYEHHOro ¢ nonyyartenemM
coumnanbHbIX YCnyr B TEYEHWe CYTOK C AaTbl NpeacTaBneHus MHAMBUAOYaNbHOW MporpaMMbl NpefocTaBreHust
coumnanbHbIX YCNyr NOCTaBLUMKY CoLMarbHbIX YCyr.

31. TlpepocTtaBneHne coumanbHbIX YCNyr B MOMAycTalMOHaApHON ¢opmMme coumanbHOro obcnyxmBaHUs
OCYLLEeCTBMNAETCHA NOCTABLUMKOM COLUManbHbIX YCNYr Ha OCHOBaHWM CneayLwmnx JOKYMEHTOB:

a) 3asBrneHne B NPOM3BOSIbHON YOPME MOonyyaTens coumanbHbIX YCNyr (ero 3aKOHHOro NpPeacTaBuTens) o
NpeaocTaBneHun coumnarnbHbIX YCNyr;

6) AOKYMEHT, YAOCTOBEPSIOLMIA IMYHOCTL NofyyaTens coumanbHbiX YCyr;

B) [AOKYMEHT, MNOATBEPXAAoWMN MONMHOMOYMSA npeactasuTens (mpu  obpaweHun 3a nonyyvyeHuwem
coumanbHbIX YCyr NnpeacTaBnTens nonyyartens coumanbHbiX YCryr);

r) AOKYMEHT, MOATBEpPXAaloWMnii MecTo XuTenbcTBa M (Mnu) npebbiBaHns, akTUYecKoro MpoXMBaHWUS
nony4aTtens coumasnbHbIX YCIyr;

A) VHAMBMAyanbHas nporpaMma npeaocTaBrneHus coumanbHbIX YCNyr, B KOTOPOW ykasdaHbl dopma
coumnansHoOro obcnyxmBaHus, Buapl, 06bem, NEPUOANYHOCTb, YCITOBMS, CPOKN NPEAOCTaBNEHUS coumarnbHbIX YOy,
nepevyeHb peKoMeHAyeMblX MOCTaBLUMKOB COUManbHbIX YCNYr, a Takke MeponpuatTMs no coumanbHOMY
COMNPOBOXAEHMIO, BblAaHHas nony4yaTento coumarnbHbIX YCNyr YNonHOMOYEHHbIM opraHoMm Bnagumunpckon obnacrtu;

€) AOKYMEHTbI O COCTaBe CeMbW MONyyaTens coumanbHbIX YCryr (Mpy ee Hanu4mn);

X) AOKYMEHTbI O AoxoAdax mnonyyaTtens couuanbHbIX YCAYyr U YNEeHOB ero cembu (MpU Hanuuum), a Takke o
npuHagnexawiem emy (MM) uMyllecTBe Ha npaBe COOCTBEHHOCTW, HeoGXxoduMble Afs onpeaeneHus
cpeaHeayLweBOro OXo4a Ans NpedoCcTaBneHns coumnanbHbIX yenyr 6ecnnaTHo.

KoHcynbTaHTlIntoc: npumevaHue.
B odwuumnanbHOM TekCcTe OOKyMEHTa, BUOUMO, AOMyLLeHa onevartka: UMEKTCs B BUAY NOAMYHKTbI T), €), X)
nyHkTa 31 HacToswero MNopsaka.

32. [JoKkymeHTbl, 3a WCKMIOYEHMEM MNpedyCMOTPEHHbIX B MOAMYHKTax r), €), X), nomyyartenb coumanbHbIX
ycnyr npegocTaBnsieT camoCTOATENbHO.

[oKyMeHTbl, NpeayCMOTPEHHbIe NoANYHKTaMW 1), €), X), 3adBuTenb BnpaBe NpegoCcTaBnTb CaMOCTOSATENBHO.
B cnyyae HenpegocTtaBneHus 3asiBUTENEM OJHOMO WAM HECKOSNbKMX YKa3aHHbIX [AOKYMEHTOB MOCTaBLUMK
coumnanbHbIX YCNyr 3anpalinBaeT yka3aHHble JOKYMEHTb (CBedeHMUs, CoaepKalumMecs B HUX) B COOTBETCTBYHOLLMX
opraHax (opraHusauusix) nyTeMm HanpasneHus MeXBegOMCTBEHHOrO 3anpoca B YCTaHOBIEHHOM NOPsiAKe.

33. MNony4yaTtenb coumanbHbIX YCryr B nonycrauuoHapHon dpopme coumanbHoro obcnyxmBaHusa o06s3aH
CBOEBPEMEHHO  WMHOPMMPOBaTb  MNOCTaBLUMKa  coumanbHblX  ycnyr 06  M3MeHeHun  obCcToATenbCTB,
obycnosnueaLWwmx NOTpebHOCTb B NpegoCcTaBneHn coumarnbHbIX YCIyr.

VII. OcHoBaHuA NpekpalleHus npegocTaBNeHNs counanbHbIX YCnyr
B MonycTaunoHapHon hopMe coumnarnbHOro obcnyxmpaHus

34. TpekpalleHWe npenoCTaBlEHNs couManbHbIX YCMyr B MNOMyCTauMOHapHOW ¢opMe coumarnbHOro
obcnyxmnBaHMs NPOU3BOAUTCS B CNIEAYIOLLMX CyYasX:

- MMCbMEHHOTO 3asIBMEHMS NoSyvaTens CounanbHbIX YCNyr;

- OKOHYaHWsI CpoKa NPeLOCTaBMNEHUsI COLManbHbIX YCNyr B COOTBETCTBUM C MHAMBWUAYANbHOW NPOrpaMmon
NpefoCTaBneHNsT couManbHbIX YCNyr W (MnM) WUCTEYeHMsI cpoka [OEeWCTBMS [OroBopa O nNpefocTaBrieHUn
coumanbHbIX YCnyr;

- HapyleHus nonyyaTenem coumarnbHbIX YCNyr YCNOBWKA, NPefyCMOTPEHHBLIX [OFOBOPOM O COLManbHOM
obcnyxmBaHuy;

- CMepTu nony4vaTtensi coLumanbHbIX YCNyr;

- MpU3HaHWA nonyvaTens couuanbHbiX ycrnyr 6e3BeCTHO OTCYTCTBYHOLUMM WU YMEPLUMM Ha OCHOBaHWU
pelleHus cyaa;

- OCYX[OEHUs rpax[aHuHa - nonydyartensi coumarnbHbIX YCryr K OTObIBaHWIO Haka3aHus B BuAE NMLLEHUS
cBoboapl.

MpunoxeHne N 3



K MOCTaHOBIEHUIO
agMUHUCTpaLmmn
Bnagumunpckoi obnactm
ot 02.12.2014 N 1230

NoPANOK )
NPENOCTABNEHNS COLMANBHBIX YCNYT B CTALIMOHAPHOW ®OPME
COLIMANBHOIO OECNYXUBAHUS

|. O6bwue nonoxeHus

1. Hactoawun lNopagok npegocTaBneHus couuwanbHbiX yenyr (ganee - opsigok) onpegensieT npasuna
npegocTaBneHns counarnbHbIX YCNyr B CTalMoHapHoOW opMe B COOTBETCTBUM C NyHKTOM 10 cTatbu 8, ctatben 27
depepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-03 "O6 ocHoBax coumarnbHOro ob6CnyxmBaHust rpaxkgaH B
Poccunckon ®egepaumn”.

HacTtoswun Mopsagok obsi3ateneH Ans UCNONTHEHNS NOCTaBLUMKAMK COLMAnbHbIX YCNyr.

2. CoumanbHoe obcnyxvBaHue B CTauMoHapHOW hopMe BKMYaeT B cebsa npegoctaBneHne coumanbHbIX
YCIyr rpaxgaHam, NMpU3HaHHbIM HYXOaloWMMNUCa B COUManbHOM ODCNYXMBAHUKU, M HanpaBneHo Ha ynydlleHue
YCIOBUN UX XU3HEOEATENbHOCTH.

II. Mopsgok obpalleHns 3a nonydYeHnem coumanbHbIX YCyr
B CTauMoHapHon dopMe coumanbHOro obenyxmBaHms

3. [Ona opraHusauuym oOKas3aHus rpaxgaHuHy CBOEBPEMEHHOW agpecHOW  COoLMarnbHOW  NOMOLUM
YNOSIHOMOYEHHbIN opraH Bnagumwupckon obnactn onpegensieT HeobxoauMble rpaXA4aHUHY BWAbl COLMAnbHbIX
ycnyr, npegocTaBfisiemble B CTauMOHapHOW chopme coumanbHOro OOCMYXMBAHUS, Y4YMTbIBAET HYXXOAeMOCTb
rpakgaHnHa B MONyYEeHUU Takux cCoumanbHbIX YCNyr, xapaktep obCToAaTenbCTB, KOTOPbIE YXyAwWwarT UM MOryT
YXYOLWUWTb YCNOBUSA €ro XU3HeOesTeNbHOCTH.

4. OcHoBaHveM AN npegocTaBneHns coumanbHblX YCnyr B CTauMoHapHoW dopme  coumanbHOro
obcnyxmBaHusa saBnAeTca obpalleHue rpaxgaHuHa (ero 3akoHHOro npeacTtaBuTensi) K MOCTaBLUUKY COLMarnbHbIX
yCnyr 3a npegocTaBneHmem coumanbHOro obcnyxmBaHus B CtauMoHapHon hopme coumanbHOro 06cnyXnsaHums.

O6GpaTuTbCs C 3asiBNEHMEM Ha MNONyvyeHue couuvanbHbIX YCryr B CTauuoHapHouW ¢opme CcoumarnbHOro
obcnyxunBaHMa MoryT rpaxgaHe Poccuickon ®egepaummn, MHOCTPaHHble rpaxgaHe M nvua 6e3 rpaxgaHcTea,
MOCTOSIHHO MpoXuBawwme Ha Tepputopun Poccunckon @Pegepaumm, 6GexeHubl, KOTOpble NPU3HaHbI
HY)XAaoLWUMnNes B CTaLMOHapHOM coumanbHOM obcnyxuBaHum (4anee - nosydaTeny coumanbHblX YCyr).

MpenmyLLecTBEHHbIM MPAaBOM Ha MOMy4YeHWe couunarnbHbIX YCNyr B CTauuoHapHoOW opme counanbHOro
o6CcnyxnBaHMA NOMb3YHOTCS MOyYyaTenu CoumanbHbIX YCMyr, UMetoLmne AOKYMEHT, NOATBEPXKAAOWMA UX MeCTo
XWUTenbCTBa U MecTo npebbiBaHMA Ha TeppuTopun Bnagnmupckon obnactu.

MonyyaTtenu coumanbHbIX YCAyr MOTYT y4acTBOBaTb B MPABOOTHOLLIEHUSX MO MOMYYEHUIO COLUMAanbHbIX YCNyr
nMYHO NMBO Yepes 3akoHHOro npeactaBuTensd. py 3TOM NMYHOE yvacTue nonyvartenen couunanbHbIX YCNyr He
nvwaeT Ux npasa MMeTb 3aKOHHOIo NpeAcTaBMTENs, PaBHO Kak M y4acTue 3aKOHHOTO MpeacTaBuTens He nuuaeT
nonyyatenemn couuanbHbIX YCIyr npasBa Ha NWYHOE yyacTue B NPaBOOTHOLLEHWUSIX MO MOMYYEHWUIO CouMarbHbIX
YCnyr.

5. ns nonyyeHus coumanbHOro OBCMyXMBaHWA B CTauMoHapHOW dopme coumanbHOro obcnyxmBaHWs
nony4aTenb coumanbHbIX YCNyr (ero 3akoHHbIN NpeacTaBuTeNb) BNpase BblopaTb NOCTaBLUMKA COLMarbHbIX YCNyr,
0Ka3blBaloLLEero counarnbHble YCnyru B Takon dopme.

[ll. CTangapT coumanbHbIX YCryr B cTauuMoHapHon dopme
coumanbHoro o6cnyxmnsaHms

6. CoumnanbHoe oOCnyxnBaHue B CTauMoHapHOW hopme BKMYaeT B cebsa npegocTaBrnieHve nonyyvatenem
coumanbHbIX YCNYr >KWIOro MOMELLEHUs, a Takke MNOMELLEHUN [ONs OKasaHusi BUOOB COLMarnbHbIX YCIyr,
NPeAyCMOTPEHHbIX nonoxeHnamn PepepanbHoro 3akoHa oT 28 pekabpsa 2013 r. N 442-03 "O6 ocHoBax
coumanbHoOro oocnyxmeanua rpaxaaH B Poccuiickon ®epepaumn”.

7. MNpepocTaBneHne coumarnbHbIX YCNyr B CTauMOHapHOW hopMe coumnanbHOro 00Cny>XMBaHWst BKIIOYAET B
cebs npegocTaBreHne nony4vaTento cneayLwmnx BUAOB CoLMarnbHbIX YCMYr:

- coumanbHO-bbITOBbIE, HaMpaBMEHHbIE HA MOAAEPXaHWE XU3HEeOEATENbHOCTU MnonyyYaTtenen coumnasnbHbiX
ycnyr B 6bITY;

- couunanbHO-MeauLMHCKUe, HanpaBneHHble Ha noAAepXaHue W COoXpaHeHve 300poBbs Monydvartenen
coumanbHbIX YCNyr MyTemM opraHum3auuu yxoda, oOKasaHus COAEWCTBUS B NPOBEAEHMM 0300POBUTENbHBLIX
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MEepONpPUATUIA, CUCTEMaTUYECKOro HabniaeHns 3a nonyyYarensMm coumanbHblX YCIYr ANS BbIABNEHWNSA OTKIOHEHNI
B COCTOSIHMM WX 300POBbS;

- coumanbHO-Ncuxonornyeckue, npegycmatpusarLine okasaHue MOMOLLM B KOPPEKUMU MCUXONOrMyecKkoro
COCTOSIHMA nofy4yaTenen couuanbHbIX YCNyr Ans ajantauunm B couumanbHOW cpede, B TOM 4ucrne okasaHue
NMCUXOMNOrM4ECKOM NOMOLLM aHOHUMHO C NCMONb30BaHMeM TenedoHa JOBEPUS;

- coumanbHOo-Nefarornyeckme, HamnpasfeHHble Ha MPOMUIaKTUKy OTKIOHEHMW B NOBEOEHWM U pasBUTUK
NNYHOCTM nony4yaTtenen counanbHbIX yCryr, GOPMUPOBAHME Y HUX NO3UTUBHbBIX UHTEPECOB (B TOM 41che B cihepe
Aocyra), opraHusauuio ux gocyra, okasaHve noMoLn cemMmbe B BOCNUTaHWUU OeTeN;

- coumanbHO-TPyAOBble, HamnpaBfieHHble Ha OKa3aHve MOMOLUM B TPYOOYCTPOWCTBE W B pPeLUeHUN Apyrux
npobnem, CBA3aHHbIX C TPYAOBOW aganTaumen;

- coumasnbHO-MpaBoOBble, HanpasfeHHble Ha OKas3aHWe NOMOLUM B MOMYYEeHWU HOPUANYECKMX YCAYr, B TOM
ynucne 6ecnnaTtHo, B 3aLLMTe NpaB M 3aKOHHbIX MHTEPECOB nonyvaTenen counanbHbIX YCNyr;

- YCNyrn B Lensx NOBbILEHNS KOMMYHMKaTUBHOIO NoTeHumana nonyyartenen counanbHbIX YCyr, MMEoLLmX
OrpaHNYeHNst XN3HeAeATeNbHOCTH, B TOM Y1Che AeTel-uHBanMaos.

8. CoumanbHble ycrnyrm B CTauMoHapHOW hopme npedoCcTaBfsloTCA MX MonyvaTtensm npu NOCTOSHHOM,
BPEMEHHOM (Ha CpOK, onpefeneHHbI MHAMBUAYaNbHOW NPOrpaMMon NpeaoCTaBneHus coumarnbHbIX YCyr) vunm
NATUOHEBHOM (B HE4ENt0) KPYrnoCyTOYHOM NPOXMBAHMU B OPraHn3aumm coumnanbHOro obcnyxmBaHus.

9. Moayweson HopMaTUB PUHAHCMPOBAHNS COLMAlbHbIX YCIyr B CTaUMOHApHON bopme ycTaHaBnMBaeTCs B
COOTBETCTBMM C METOAMKOW pacyeTa nogylweBbiX HOPMaTMBOB (OUHAHCMPOBAHWS  COLMAanbHbIX  YCHYT,
yTBEpXAaeMon HopMaTUBHBLIM NPaBOBbIM akToM Bnagummnpckon obnactu.

10. PesynbTatoM npegocTaBrneHUs couuanbHbIX YCryr B CTauMoHapHon dopme  coumanbHOro
o6CcnyxnBaHWA ABMSETCS yyylleHe YCNOBUM XN3HeAEeATEeNbHOCTM Nony4aTens coumasnbHbIX YCIyr.

11. OcCHOBHbIMM (pakTopamMun, ONpPedensalWMMN  KavyecTBO YCNyr, npedocTaBnseMblX nofyyarensm
coumanbHbIX YCNyr B CTauMOHapHON hopme coumanbHOro obcnyxmBaHns, SBNAIOTCS:

- aApecHOCTb NPeaoCTaBeHNs CoOLUManbHbIX YCNYT;

- NPMBAMKEHHOCTb NOCTaBLUMKOB COLMarbHbIX YCNYr K MECTY XUTeNbCTBa NosydaTenen coumanbHbIX YCyr;

- JOCTATOMHOCTb KONMMYeCcTBa MOCTaBLUMKOB coumarnbHbIX yeryr Ana obecnedeHns notpebHocTen rpaxagaH B
coumanbHOM 06CnyXUBaHWK;

- [OCTaTovHOCTb (PMHAHCOBBIX, MaTepuanbHO-TEXHUYECKUX, KaApOBbIX U MHOPMALMOHHBLIX PECYPCOB Yy
MOCTaBLUMKOB CoUManbHbIX YCAYT;

- HenpepbIBHOE NOBbLILLEHNE KayecTBa coumarnbHblX YCNyr 1 3dEKTUBHOCTb UX NPegoCTaBeHNs.

12. lNpu oueHKe kavyecTBa yCnyrn UCNONb3YHOT CriedyloLme Kputepum:

a) NonHoTa NpedoCTaBreHMsa couManbHOW YCNnyrn B COOTBETCTBUM C TpeboBaHMAMM 3aKOHOAATenbCTBa, B
TOM 4Kcne ncxoas m3 obbema nNpedocTaBnseMbiX coumarnbHbIX YCyr, CPOKOB MPeAoCTaBeHNs CoLManbHbIX YCNyr,
WHbIX KpUTEPMEB, MO3BOSIAIOLLMX OLEHWUTb NOMHOTY NpeaoCTaBneHns coumanbHbIX YCyr;

6) cBOEBPEMEHHOCTb MPEAOCTaBNEHUS COUManbHOM YCNyri, B TOM YMCIE UCXOAS U3 CTEMNEeHN HYXAaemMoCTu
nony4aTens coumasnbHbIX YCIyr;

B) pe3ynbTaTUBHOCTb (3P(EKTUBHOCTL) MpeoCTaBneHnsa coumansHon ycnyrn (ynydweHue YCrioBui
Xn3HedesaTeNbHOCTU nony4vaTtens counanbHbIX YCryr).

13. KayecTBO coumanbHbIX YCnyr, OKasblBaeMblX B CTauuoHapHow opme coumanbHOro obcnyxusaHus, no
BMAAM COLManbHbIX YCIyr OLEHMBAEeTCs COBOKYMHO MCXOAS U3 obbema npegocTtaBnseMblX COLManbHbIX YCIyr,
CPOKOB MpeAoCTaBreHus coumanbHbIX YCIYr, UHbIX KpUTEepueB, NO3BONSAIOWMUX OLEHWUTb KayeCTBO COLManbHbIX
YCnyr.

14. TlokasaTenu KayecTBa coumasnbHbIX YCMNyr, OKasblBaeMblX B CTauMOHapHon ¢opMe CoLuanbHOro
obcnyxuBaHMsA, Mo BuAam coumanbHbIX YCRYr U OueHka pe3ynbTaToB MpedoCTaBrieHVs couManbHbIX YCnyr
MocTaBLLUMKaMN couManbHbIX YCNyr OnpeaensioTcsa Mo pesynbraTaMm npefocTaBreHust counanbHbIX — yCnyr
NMPUMEHUTENBHO K KOHKPETHOMY NofyyaTento CoumnarnbHbIX YCIyr.

15. KoHTponb 3a npedocTaBneHVemM CcouuanbHbIX YCMyr, OKa3blBaeMblx B CTauMoHapHOW dopme
coumanbHoro obcnyxvMBaHus, OCYLLECTBMSIETCA B COOTBETCTBUM C MonoxeHusamn deaepanbHOro 3akoHa oT 28
aekabpst 2013 r. N 442-®3 "O6 ocHoBax counanbHoro obcnyxusaHus rpaxgaH B Poccuiickon degepaunmn”.

16. CoumanbHble ycnyrm B CTauMOHapHoW dopme coumanbHOro obCnyXuUBaHUS MNpPenoCTaBMATCA
nonyyaTtento coumanbHbIX YCryr B COOTBETCTBUM C WHAMBUAyaNbHOW NPOrpammMon Ha OCHOBaHWWM [OroBopa o
nNpegocTaBneHny CcouManbHbIX YCIYr, 3akfiOYeHHOro C nonydarenem couuanbHbiX YCnyr (ero 3aKkOHHbIM
npegctaBuMTeneM) B TeYeHWe CyTOK C AaTbl MNPeAcTaBrneHus WHAMBWAYanbHOW MpOrpaMMbl MOCTaBLUMKY
coumnanbHbIX YCIyr.

dopma goroBopa O MpeAoCTaBlEHUMM COUManbHbIX YCNyr AOSKHA COOTBETCTBOBATb MpUMepHon copme
JoroBopa O MpedoCcTaBMeHWM coumarnbHbIX YCNyr, YTBEPXAAeMOW YMNONHOMOYEHHbIM heaepanbHbiM OpraHoM
WCNONHUTENBHON BNACTN B COOTBETCTBUM C NonoxeHusamu deaepanbHoro 3akoHa ot 28 aekabpsa 2013 r. N 442-03
"O6 ocHoBax coLmarnbHoro obcnyxumeaHus rpaxxaaH B Poccunckon ®epepauun.

17. Tlpu 3aknwyeHMn [orosopa O MPefoCTaBfeHnyM couuarnbHbIX YCnyr B CTauuoHapHow dopme
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coumnaneHoro obcnyxmBaHusa nony4vaTenb coumanbHbIX YCMyr (ero 3akoOHHbIA MpeAcTaBuTeNb) AOMKeH ObiTb
03HAKOMJIEH C YCMNOBUSAMW NPEeAOCTaBMEHMs coLumManbHOro obCnyxMBaHms B cTaumMoHapHon opme y nocTaBLumKa
coumnanbHbIX yCnyr, npaBuWnaMmy BHYTPEHHEro pacropsigka opraHu3auuMm couuanbHoro obcnyxuBaHusa -
nocTaBLUuKa coumarnbHbIX YCNYr, NONy4nuTb MHOPMaLMIO O CBOMX NpaBax, 0683aHHOCTSX, O BMAAX COLManbHbIX
ycnyr, KoTopble 6yayT emy npefocTaBneHbl, CPOKax, MOpsake UX npefocTaBneHusi, CTOMMOCTU OKasaHust 3TUX
YCIIyr.

18. MNpu nonyyeHun ycnyr B cTaumoHapHon dhopme coLmanbHOro 06CnyXmBaHua nonyvyaTenu coumanbHbIX
yCryr UMetoT NpaBo Ha:

- YyBaXuUTEeNbHOE U ryMaHHOE OTHOLLEHWE;

- BbIOOp NocTaBLUMKa coumarnbHbIX YCyr;

- monyyeHme nHopmMaLmm 0 CBOUX npaBax, 00a3aHHOCTAX N YCNOBUAX OKa3aHUSA CoUMarnbHbIX YCIYT;

- OTKa3 OT NpeaoCTaBeHns counanbHbIX YCIyr;

- obecneyeHne ycnosun npebbiBaHWS B OpraHu3aumsx couuanbHOro OOCMyXMBaHWS, COOTBETCTBYHOLLMX
CaHUTapHO-rMrmeHnyecknm TpeboBaHnaM, a Takke Ha HaaNexalmin yxXoga;

- cBOOOOHOE MOCeLLeHNe 3aKOHHbIMW MPeACcTaBUTENsAMW, afBokaTaMu, HoTapuycamu, npeacraBuTeENsaMuy
0OLEeCTBEHHBIX M (MNKN) WHBIX OpraHu3auui, CBSILLEHHOCIYXUTENsIMW, a Takke POACTBEHHMKAMMU U OPYrUMM
nuuamu B AHEBHOE N BEYEPHEE BPEMS;

- KOH(PMAEHUMANbHOCTb MHAOPMAaLMKN NIMYHOTO XapakTepa, CTaBLUer M3BECTHOW NPW OKasaHWn yCnyr;

- 3aLlMTy CBOMX MPaB U 3aKOHHbIX MHTEPECOB, B TOM Yucne B cyaebHoM nopsake.

19. TlNonyyaTenb coumanbHbIX YCNyr B CTauMOHApHOW OpMe coumanbHOro obcnyxmBaHus 06sA3aH
CBOEBPEMEHHO  MHGOPMMPOBATbL  MOCTaBLUMKa couManbHbIX  ycnyr 00  M3MEeHeHMM  OBCTOATENbCTB,
06ycnoBnNuBakLLMX NOTPEOHOCTE B NPEAOCTaBNEHMMN COLMAnbHBIX YCIYT.

20. MNocTaBLMKOM coumanbHbIX YCNyr B CTaUMOHAPHON hopMe JOJIKHBI ObiTb 06ecneyeHsl:

1) BO3MOXHOCTb COMPOBOXAEHUSA MNonydaTens couunanbHbiX YCNyr Npu NepeaBwKeHun Mo Tepputopun
opraHu3aumm coumansHoro obCnyXvBaHus, a TakkKe MpU MONb30BaHWM YyCryramu, NpeaoCcTaBnsieMbIMU TakKow
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOSITENbHOrO MNEPEABMKEHUS MO TEepPpUTOPMM OpraHusauum coumarnbHOro
obcnyxumBaHus, BXo4a, Bbixoda U NepemMeLleHnst BHYTPU Takol opraHm3auumn (B TOM yucne Angd nepensuxkeHns B
Kpecnax-konsickax), Ans oTgbixa B CuOAYEM MOMOXEHMM, a Takke OOCTyNHoe pa3melieHne obopygoBaHust 1
HocuTenen nHdopmMmauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHMI TONOCOBbIMM  COOOLEHUAMK, OCHALLEeHWe opraHuM3auuun
coumanbHOro obcnyXnBaHusa 3HakaMu, BbINOSIHEHHbIMU penbedHO-TOYEYHbIM WpUdToM Bpanns, o3HakoMneHne ¢
MX MOMOLLbIO C HaOMUCSAMKW, 3HaKaMW U MHOW TEKCTOBOW M rpadmyeckon MHopMaumneln Ha TeppuTopun Takom
opraHusaumm, a Takke 4onyck TndriocypaonepeBogynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHWe rofiocoBOV WMHGOPMAaLMM TEKCTOBOW WHGOPMaUMen, HaanucsaMu v (unu) CBETOBbIMU
curHanamu, MHopMUpoBaHMe o0 NpeaocTaBNAeMblX CoLMarnbHbIX YCryrax ¢ UCMONb30BaHNEM PYCCKOro XXeCTOBOro
A3blka (cypaonepesoaa), 4ONYCK cypaonepeBoayqunka;

5) okasaHue NHbIX BUOOB MOCTOPOHHEN MOMOLLM.

21. MNocTaBLmK couunanbHbIX YCryr BNpaBe 0Tkas3aTb B NPeAOCTaBMNEHMN COLManbHbIX YCYr B CTaLMOHapHON
dopme coumanbHoro obcnykmBaHus, B TOM 4YUCME BPEMEHHO, B CBA3W C HaNMYMEM MEOULMHCKUX
NPOTMBOMOKA3aHWUA MPU HANUYMM COOTBETCTBYIOLLIENO 3aKIHOYEHMS YNONTHOMOYEHHON MEANLIMHCKON OpraHmn3aumm.

IV. MNpaBuna npegocTaBneHns coumarbHbIX YCryr
B CTauMoHapHon dopMe coumanbHOro o6ecnyxnBaHms
6ecnnatHo NMbo 3a NnaTy UK YacTUYHylo NnaTy

22. CoumanbHble ycnyrm B CTauMoHapHow copme coumanbHOro obCnyXMBaHMA NPefoCTaBnArTCS
6ecnnartHo, 3a NnaTty UM YacTUYHYL0 Nnary.

23. CoumanbHble ycnyrm B CTauMoHapHowW copme coumanbHOro obCnyXuMBaHWMA NPefoCTaBMATCS
GecnnartHo:

- HECOBEPLUEHHOMNETHUM AEeTAM;

- nuuam, nocTpajasBwnM B pesynbTaTe 4pe3BblYalHbIX CUTyaLWUA, BOOPYXKEHHbIX MeXHaLWOHaNbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB;

- MHbIM KaTeropusim rpaxgaH, onpeaeneHHbIM HOpMaTUBHBIMW NPaBOBLIMU akTamu Bnagmmupckon obnacTu.

24. WHbIM KaTeropusM nonyyaTernend couuanbHble YCNyrm B CTauuoHapHOW dopMe coumanbHOro
o6cnyXMBaHMa NpegoCcTaBnATCS 3a NnaTy UK YacTUYHYIO NnaTy.

Pa3mep exxemecsiyHoM nnathbl 3a NpefocTaBreHne coumarnbHbIX YCNYr paccuMTbiBaeTcs Ha OCHoBe TapudoB
Ha couuarbHble YCryrM, HO He MOXET MpeBbiwaTb 75 NPOLEHTOB pa3HuLbl MEXAY BENUYMHOW CpedHeayLleBOoro
aoxoda nonyyatens couuanbHOM YyCnyrm W NpefernbHOM  BenNuUUHOW  cpedHedyleBoro goxoga Aans
npegocTaBneHns coumanbHblX yeryr 6ecnnaTHo, onpeenseMon B COOTBETCTBUM C NonoxeHmamn ®egeparnbHoro



3akoHa oT 28 pgekabpst 2013 r. N 442-03 "O6 ocHoBax couunanbHoro obcnyxuBaHus rpaxpaH B Poccuiickon
depepayun”.

25. Topsagok yTBepXOeHUs TapudoB Ha coumaribHble YCNyrM Ha OCHOBaHWWM MOAYLUEBLIX HOPMaTMBOB
bUHaHCMPOBaHWS coumarnbHbIX YCNyr ycTaHaBNMBaAETCs HOPMaTMBHLIM NPaBOBbIM akToM Brnagmumupckoi obnacTu.

26. Mnata 3a npegocTaBneHve coumanbHbIX YCryr NPOM3BOAMTCA B COOTBETCTBUM C LAOrOBOPOM O
npenocTaBneHn coumanbHbIX YCyr, 3aKMYeHHbIM MeXay nofydaTeneMm coumanbHbIX YCrnyr (ero 3aKOHHbIM
npeacTaBuTeNEM) M NOCTaBLLMKOM COLManbHbIX YCHYT.

M3meHeHMe 1 pacTopXkeHWe [OoroBopa O couuManbHOM OBCNYXMBaHUWM OCYLLECTBSIETCS B COOTBETCTBMMU C
paxgaHcknm kogekcom Poccuiickon ®epepauuu.

V. TpeGoBaHus K AeSTENBbHOCTM NOCTABLUMKA CoLMaribHbIX YCryr
B cthepe coumanbHoro obenyxmBaHus

27. Tlpn npegocTaBfneHUM couuManbHbIX YCNyr B CTauUMOHApPHOW (hopMe coumanbHOro obcnyxuBaHus
MOCTaBLLUMK CoLMarnbHbIX yCryr 0b653aH:

- cobnogaTb Nnpasa YernoBeka v rpaxaaHuHa;

- obecneymBaTtb HEMPUKOCHOBEHHOCTb NIMYHOCTU 1 Be30MacHOCTb nonyvaTens coumanbHbIX YCnyr;

- JOBECTW [0 CBeAeHWs noriyyaTens CBOW MpaBoyCTaHaBnNuBalOLWMe AOKYMEHTbI, Ha OCHOBaHUW KOTOPbIX
NMOCTaBLUUK OCYLLECTBNSAET CBOIO AEATENbHOCTb U OKa3blBaeT couMarnbHble YCryru;

- obecneynTb COXPaAHHOCTb MMYHBIX BELLEWN U LEHHOCTEN NonyyaTens coumanbHbIX YChyr;

- NpefocTaBnaTb MOny4vaTento coumanbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCHA YyCryramMu CBsi3W, B TOM
yucne cetu "MIHTepHeT", NOYTOBOWM CBA3N;

- WH(opMupoBaTb nonydatens couuanbHbiX YCAYyr O npaBunax TeXHWKUM Oe30MacHOCTW, MOoXapHOW
6Ge3onacHocTH, aKkcnnyaTauum NnpeaocTaBnsieMbiX MpMbopoB 1 06o0pyaoBaHUS;

- obecneuntb ycnoBusi nNpebbiBaHMA B OpraHM3auMm CcouManbHOro 0OCnyXMBaHUSA, COOTBETCTBYKOLLUE
CaHUTapHO-rUrMeHnyYecknm TpeboBaHnaM, a Takke Hagnexalimn yxon;

- BblAEnNATb Cynpyram, NPOXMBaLWUM B OpraHM3aunm coumanbHOoro obcnyxmsaHus, N30nNMpoBaHHOE Xnmnoe
nomeLleHne At COBMECTHOIO NPOXUBaHUS;

- UCMOMHATb UHble 0BS3aHHOCTW, CBA3aHHbIE C peanu3auven npas nonyyaTens counanbHbIX YCRyr Ha
coumnansHoe 06CcnyxrBaHve B CTauumoHapHou chopme.

28. TlocTaBWMK coumanbHbIX YCNyr B CTauMOHApHOW oOpMe couuanbHOro obCnyXuBaHUS [OMMKEH
obecneuynBaTb CcOOMOAEHNE YTBEPXKAEHHbIX HOPMAaTMBHbIMK MpPaBOBbIMW akTamu Bnagumupckon obnactu
HOpMaTUBOB 0OOecrneyeHnst MSTKMM WHBEHTapem W Nnowagblo KWMblX MOMELLEHVUA MpU  NpeaocTaBneHnm
coumanbHbIX YCNyr, HOPM NMUTaHUS B OpraHn3auusix CoLManbHOro 06CcnyXnsaHums.

29. WHdopmupoBaHMe rpaxgaH, MPU3HAHHBIX HyXZawwWwumMucs B coumanbHOM  obCnyXvMBaHuM B
CTauuoHapHon dopMe coumanbHOro obCcnyxmBaHus, O MOpsSAKe MPedOCTaBMNEHUA coumanbHbIX YCNyr B
CTauuoHapHonW OpPMe couManbHOro OOCNYXUBaHUS, NepeyHe nNpPedoCTaBNAEMbIX COLManbHbIX — YChyr
OCYLLLEeCTBNSAETCS HENOCPeACTBEHHO B MOMELLEHUAX NOCTaBLLMKOB CoLManbHbIX YCMyr, OKa3biBaloLWuX counanbHble
ycnyru B ctaumoHapHoun hopme coumanbHOro obcnyxmBaHms, ¢ UCNOMb30BaHWEM 3NIEKTPOHHON MUnn TenedOoHHON
CBSA3UN, NHHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHET", HbIMK 00LLEed0CTyNHBIMY cnocobamu.

VI. NepeyeHb OOKYMEHTOB, HEOHXOAMMBIX AN NPefoCTaBneHns
coumanbeHbIX YCnyr B cTaumoHapHon gopme
coumanbHoro o6cnyxmnsaHms

30. TpepoctaBneHne couuanbHbIX YCRAyr B CTaAUUOHapHOW dopMe coumnanbHOro obcnyXuBaHus
OCYLLECTBMNAETCHA NOCTABLLUMKOM COLUMAanbHbIX YCNYr Ha OCHOBaHWUM CeayLwmnX JOKYMEHTOB:

a) 3asiBNeHne B NPOM3BOSbHON (DOpMe MonyyaTensi coumanbHbIX YCNyr (ero 3aKOHHOro npeacTaBuUTenNsl) o
npenocTaBneHUN coumarnbHbIX YCIyT;

©) DOKYMEHT, YOOCTOBEPSAOLLMIA NIMYHOCTD NostydaTensa counarnbHbIX YCIyT;

B) [AOKYMEHT, MOATBEPKOAAWMIA MONMHOMOYUS npeacrasButend (npu obpaweHun 3a nornyyYeHuem
coumanbHbIX YCNyr NpeacTaBuUTENs nosydartensi coumanbHbIX YCNyr);

r) OOKYMEHT, MogTBepXOaloWuin MeCcTO XWUTemnbCcTBa M (Mnuv) npebbiBaHus, hakTUYECKOro npoXmnBaHWA
nony4arensi coumarnbHbIX YCNyT;

4) vHOMBuAyarnbHas nporpaMma npedocTaBfieHust coumanbHbIX yenyr (ganee - wHAMBMAYyanbHas
nporpamMmma), B KOTOPOW ykasaHbl hopMa coumanbHoro obcnyxuBaHusi, Buapl, 00bem, NepUOANYHOCTb, YCIOBUS,
CPOKM NpefocTaBneHMs coumnarnbHbIX YCIyr, NnepeyYeHb peKOMeHLYEMbIX MOCTABLLMKOB COLMAIbHbIX YCIYr, a Takke
MEepPONpUATUS MO COLMarbHOMY COMNPOBOXAEHWIO, BblAaHHAsA MOMy4vyaTento couuManbHbIX YCAYr YNONHOMOYEHHbIM
opraHom Bnagummpckon obnacty;

€) MeaMuMHCKasi KapTa Mo yCTaHOBMEHHOW opme, OdopMIeHHas MeAMLUUHCKOW opraHusaumen, c
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3aKkno4YeHeM Bpa4yeOHOM KOMUCCUN O PEKOMEHLYEMOM TUME CTALMOHAPHOIO yYpexaeHus, a Takke 3akmoyeHne
YMNOSTHOMOYEHHOW MeOMLMHCKON opraHu3auum o6 OTCYTCTBMM MEAUUMHCKMX MPOTMBOMOKa3aHWA Ans MnosfyveHus
coumanbHbIX YCNyr B CTauMoHapHOW dhopme couManbHOro OOCNyXMBaHUSA, NepedeHb KOTOPbIX YTBEpXOaeTcs B
COOTBETCTBUM C nonoxeHnamm degepansHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-d3 "O6 ocHoBax coumnarnbHOro
obcnyxumBaHus rpaxxgaH B Poccuiickon ®epepauun”;

X) ANS rpaxaaH, NpU3HaHHbIX B YCTAHOBMNEHHOM NOpsiike He4eecnocoOHbIMY, - peLleHne cyaa O NpU3HaHum
HeJeecnocobHbIMM, NOCTAHOBMNEHME OpraHa Oneky U norneyvnTenbCTBa O Ha3Ha4YeHWM OMnekyHa, pelleHne opraHa
Oonekn 1 noneymTenbCcTBa O NMOMELLEHUU FPaXKOaHMHA B NMCUXOHEBPOSIOrMYECKoe ydpexaeHne Ang CoumanbHOoro
obecneyeHuns (konus, 3aBepeHHasi B yCTaHOBNEHHOM MOpsiake);

3) CHUIC;

1) AOKYMEHTbLI O COCTaBe CeMbW MosyvaTensi coumanbHbIX YCnyr (Npu ee Hanmuun);

K) AOKYMEHTbI O Aoxogax nosy4vyaTens coumanbHbIX YCINYr U YIIEHOB €ro cemMby (Mpu HanuM4um) 3a nocriegHue
12 KaneHAapHbIX MecsALEeB, NPEeALLECTBYOLWNX MecsaLy Nogayn 3asiBlieHns o NpegoCcTaBNeHnn coumanbHbIX YCIyT,
a Takke O npuHagnexawem emy (MM) MMyLlecTBe Ha npaBe COOCTBEHHOCTWU, HEOOXoAuMble ANS onpenereHus
CcpeaHeayLweBoro Aoxoaa Ans npeaocTaBneHns coumanbHbiX yenyr 6ecnnaTtHo.

[OKyMeHTbI, 32 UCKMNOYEHNEM MPegyCMOTPEHHbIX B NOANYHKTaX r), 3) - K), nonyyarernb coumnanbHbIX yCryr
npeacTaBnsieT CaMOCTOSATENBHO.

[lokymeHTbl, NpegyCMOTPEHHbIE B NOANYHKTAX 1), 3) - K), 3aABUTENb BNpaBe NpeaocTaBuTb CaMOCTOSITENbHO.
B cnyyae HenpepocTaBneHus 3adABMTENEM OAHOMO MMM HECKONbKUX YKa3aHHbIX [OOKYMEHTOB MOCTaBLUMK
coumanbHbIX YCMyr 3anpalumMBaeT ykaszaHHble JOKYMEHTbI (CBeOeHUs, cogepalmecsa B HUX) B COOTBETCTBYHOLLNX
opraHax (opraHusauusix) nyTeMm HanpasfeHUs MeXBe4OMCTBEHHOrO 3anpoca B yCTaHOBNEHHOM MOpPSAKE.

VII. MNMpekpallueHne npegoctaBneHns coumarnbHbIX yCnyr
B CTaLMOHapHoOW hopMe coLmanbHoro o6enyxmBaHms

31. [lpekpalleHve npeaocTaBneHMst coumanbHblX YCrnyr B CcTalMoHapHon d¢opme coumanbHoro
0o6CnyXMBaHMSA NPOU3BOAUTCS B CNeAYyOLLMX CryYasix:

- MO NUCbMEHHOMY 3asiBMIEHUIO NonyvaTens coumanbHbIX YCryr (ero 3aKkoOHHOro NpeacTaBuUTenNs);

- OKOHYaHUSl CpoKa NpeaocTaBreHnst coumanbHbIX YCIyr B COOTBETCTBUM C UHAMBUAYANBHOW NporpamMmmoi 1
(nnn) ncteyeHne cpoka oroBopa o NpeaocTaBneHnn coLmanbHbIX YCyr,;

- MpU HapyleHMn nony4yaTenemM coumanbHbIX YCryr (ero 3akoHHbIM MpeacTaBuTeNneM) YCroBUIA,
npeaycMoTPEeHHbIX JOTOBOPOM O coumarnisHOM 06CnyKuBaHuu;

- CMepTu nonyvatensi coumarnbHbIX YCnyr;

- NPU3HaHWA Mony4vaTens couuanbHbIX ycrnyr 6e3BeCTHO OTCYTCTBYHOLIMM WM YMEPLUMM Ha OCHOBaHMM
peLueHns cyaa;

- OCYXOEHUsI rpaxkdaHuHa - nornyvaTens coumanbHbIX YCRyr K OTObiBaHMIO HakasaHusi B BUAE NULIEHUS
cBoboapbl;

- BO3HWKHOBEHWS Yy TMofyyaTens coumanbHbiX YCNyr MeaUUMHCKMX MPOTMBOMOKA3aHWA K MOMYYeHWUto
coumnansHoro obcnyxMBaHMs B CTauMOHapHOM dopMe, NOATBEPKAEHHBLIX 3aKMYeHUMEM  YrNOFTHOMOYEHHOM
MeOULMHCKOWM OpraHM3auum.

Mpunoxexne N 4

K MOCTaHOBIEHUIO
agMuUHUCTpaLmm
Bnagumunpckoi obnactu
o1 02.12.2014 N 1230

METOOAUKA
PACYETA noAyYLWEBbIX HOPMATMBOB ®UHAHCUPOBAHUA COLUUATBbHBLIX YCIYT

1. HacToswaa meToguka onpegenseT MeTtoguveckme noaxonbl Npy yTBEPXKOEHUN MOAYLLEBbIX HOPMATMBOB
(PUHaHCMPOBaHNS couuManbHbIX ycnyr (ganee - HopmaTuBbl) B OpraHuM3aumsix coumanbHOro o6cnyXunBaHus
Bnagumunpckoii obnactu ¢ uenbto onpeneneHuss 00bekTUBHOM MOTPEOHOCTU B (PMHAHCUPOBAHUM CoLManbHbIX
YCIIyr.

2. Pacyet HopmaTtneoB nponsBoaMTCS MO KaXAoW coumanbHOM yenyre, BXOAsLEN B NepeveHb CoLmanbHbIX
ycnyr, nNpeaocTaBnsieMbiX MOCTaBLUMKOM couuvarnbHbIX YCnyr Ha Tepputopuu Bnagmmwupckon obnactu (nanee -


consultantplus://offline/ref=63EEE5C9B6494E080E21BE0D9FBA7BF8A51928F0609DDB66F251A36DFEDEAFF

MepeyeHb coumnanbHbIX YCNyr), B pa3nuyHbix oopmax coumanbHOro obCcnyxmpaHus B 3aBUCUMOCTY OT Tvna v Buga
MoCTaBLLMKa COLMAnbHOM YCIyr.

3. Hopmatue yTBEpXKOAETCHA €XErogHoO C y4eTOM pacyeToB, NMPeACTaBlEHHbIX OpPraHM3aumsamMu coLumanbHOro
obcnyxumBaHus Brnagumupckon obnactu, v yTBepXOaeTca npukasoM [fenapTaMeHTa couuanbHOW 3aluuThbl
HaceneHns agMuUHUCTpaLum obnacTu.

4. HopMmaTuBbl yCTaHaBNNBaKTCS:

B pacyeTe Ha OOHO KOWKO-MECTO B [eHb [Anfs NOCTaBLUMKOB COLManbHbIX YCNyr, MnpegocTaBrsiiolwmx
cTaumoHapHoe couunanbHoe 06cnyxnsaHue;

B pacyeTe Ha OAQHO MECTO B AeHb AN OpraHv3aumi coumanbHOro o6CryXuBaHWs, NpPefocTaBnsoLwmnX
coumnanbeHble yCryrv B MonycralMoHapHbix dopmMax;

OHOr0 XUTENs B rof ANs OpraHu3auuvi, NpegocTaBrsoWmX counanbHble yCrnyrn B (oopMe CounanbHoro
obCcnyXMBaHWs Ha LOMY.

5. HopmatumBbl ycTaHaBnmBawoTca AudpdepeHUnMpoBaHHO NS FOPOACKOW UM CENbCKOW MECTHOCTU B
3aBMCMMOCTM OT TUMOB OpraHM3auui coumanbHOro obcnyxuBaHus, opmM coumnansHoro obcnyxmBaHusa nNo Bugam
coumnanbHbIX YCIyr, BKIMOYEHHbIX B [lepedeHb coumanbHbIX YCAYr, YUCNIEHHOCTN 0BCNyXXNBaeMbIX B CTaLMOHaPHbIX

yupexaeHusx.
6. Mpu pacyeTe HopmaTVBOB WCMONb3YOTCA YTBEPXAEHHbIE HOPMATUBbI MUTAHWS, OCHALLEHUS MSAMKUM
NHBEHTapeM.
7. PacueT HopmaTtuea npousBoauTcst Mcxoas U3 pacyeta cebecToMMocTU NpefocTaBnsieMoi CoLmansHoi
ycnyru.

8. Pacuet cebectommocTy i-v coumansHon ycnyru (Cbey i) ocywectenseTcsa no opmyne:
Cbeyi=Pnpi+ Pkocsi, rge:

Pnp i - npamble pacxogbl i-1 ycnyru;

PKOCB i - KOCBEHHblE pacxofbl i-i ycnyru.

9. K npsimbim pacxogam (Pnip i) oTHocaTca 3aTpaTtbl, HENOCPEACTBEHHO CBS3aHHbIE C NpeaoCTaBrneHMeEM
coumnansHOW yCnyru:

3apaboTHas nnarta nepcoHana, HenocpeacTBEHHO NPeaoCTaBMAoLWEro CoumanbHY YCnyry;

HauucreHns Ha onnaTy Tpyda nepcoHana, HenocpeaCcTBEHHO MpPenoCTaBMSIOWEro COuManbHy YCryry,
onpegernsieMble B COOTBETCTBUM C HArNoroBbIM 3aKOHOAATENbCTBOM,;

00Lex03aNCTBEHHbIE 3aTpaThl, UCNOMb3yeMble HEMOCPEACTBEHHO NPW NPEeAOCTaBNEHMM COLMANnbHON YCnyru
(ycnyrn cBsi3an, TpaHCNOPTHblEe YCNyrK, KOMMYyHamnbHble YCMyrM B pacyeTe Ha MoMelleHMe, B KOTOpOM
HenocpeaCcTBEHHO OKa3bIBaOTCH YCNyrn, MaTepuarbHble 3anachl U T.4.;

npoYne pacxofbl, OCYLLECTBMNSIEMblE HEMNOCPEACTBEHHO NPV NPeAoCTaBIEHUM CcOLManbHOW ycryrn (3a
WCKMOYEHMEM HaroroB Ha 3eMI0, UMYLLECTBO, TPAHCMOPT).

10. PacyeT npsiMbiXx pacxo4oB MPOM3BOAUTCS UCXOOSA U3 BENNYUHBI CPEOHMX PACXOOOB MO NepeyvncrieHHbIM
BMAAM 3aTpaT rocydapCTBEHHbIX OpraHu3auui coumanbHOro obCnyXMBaHWS Ha NpefoCcTaBlieHME CouMarbHON
yCnyru 3a nNpeaLwecTBYOLWMI rof ¢ y4eTOM NHAeKca-aAednaTopa, yCTaHOBNEHHOrO Ha 04epeaHow roa;

Pnpi=3Mi+Hi+OX3i+TP3i,rge:

Pnp i - npamble pacxopgpl i-n ycnyru;

3l i - pacxoagbl Ha onnaTty Tpy4a nepcoHana, HEMOCPeACTBEHHO OKa3bIBAKLLENO i-t0 YCryry 3a pacqeTHbIN
nepuog;

H i - HauucneHns Ha onnaty Tpyda nepcoHana, HeENOCPEACTBEHHO OKa3bIBAIOLLETO i-10 YCIyry 3a pacyeTHbIN
nepuog;

OXa3 i - 06LLEXO3ANCTBEHHLIE 3aTpaThl, CBA3aHHbIE C NPEAOCTaBIIEHNEM -1 yCIyTu;

MP3 i - npoune pacxofbl, OCYLLECTBNSEMbIE HENMOCPEACTBEHHO NPU NPELOCTABNEHUN COLMATIBHON YCIyTL.

11. Pacuet 3aTtpaT Ha onnaty Tpyda nepcoHana (3[1 i) ocyuwecTBnseTca ¢ ydeTOM HOPM BPEMEHU Ha
BbIMOJSIHEHNE KOHKPETHOrO BMAA COLMArbHOWM YCrnyru, 3apaboTHOM nnaTbl NO Kaxaomy paboTHMKY B COOTBETCTBUU
CO WTaTHLIM pacnucaHneM, YyTBepPXXAEeHHbIM Ha ovepeHON (PMHaHCOBbIV roA.

12. OnnaTta Tpyaa nepconana (31 i) onpegensetca ncxona n3 oHaa onnaTbl TpyAa NnepcoHana, 3aHAToro
HENoCpeaCTBEHHbIM NMPeOCTaBNEHNEM i-I COLMANbHOM YCIyr1, U BpEMEHU, HE0BX0AMMOro Ha NpeaocTaBrieHune i-
1 coumansHom ycnyru, no oopmyne:

3Mi=3lMepixTepi, rae:

3lMBp i - 3aTpaThl Ha onnaty Tpyada B nepecyeTe Ha OOHY MUHYTY MO COTPYAHMKaM, NPeAoCTaBnASOWUM -0
yCrnyry 3a pacyeTHbli nepuog (py6.);



TBp i - Bpemsl, Heobxoaumoe Anis NpeaoCcTaBeHuns i-i ycnyru nepcoHanom (MuH.).

13. O6uwexo3sicTBeHHble 3aTtpatbl (OX3 i), Mcnonb3yemble HenocpeacTBEHHO MPW NPefoCcTaBeHUN
coumanbHoW yCnyru, BKIOYatoT:

ycnyru cBasu,

TPaHCNOPTHbIE YCIyru;

KOMMYHarbHbl€ YCIyrn B pac4yeTe Ha nomMelieHne, B KOTOpOM HenocpeaCcTBEHHO OKa3bIiBakOTCA YyCNyru;

MaTepuarbHble 3anachl,

npoyme pacxofbl, OCYyLIeCTBNAEMble HENOCPEeACTBEHHO NpW MNpeaoCTaBfeHMM coumansHoOn ycnyrm (3a
WCKINIOYEHMEM HAmNOroB Ha 3eMro, MMYLLLECTBO, TPAHCMOPT) U pacCcYMTbIBAOTCA No hopmyne:

OX3i=3ci+31i+3ki+3mi+3npi, roe:

3c i - 3aTpaThbl Ha yCnyru CBA3un, BO3HUKLLME HEMOCPEACTBEHHO NPU NpeaoCTaBneHun i-i yecnyru;

3T i - TpaHCNOPTHbIE 3aTpaThl, BO3HMKLINE HENOCPEACTBEHHO NPW NPEeAOCTaBNEHUN i-1 YyCNyru;

3K i - 3aTpaTtbl HA KOMMYHanbHbIE YCNYrW, BO3HUKLLNE HENOCPEACTBEHHO NPV NPeAOCTaBNeHUN i-1 ycnyru;

3m i - 3atpaTbl Ha npuobpeTeHMe mMaTepuanbHbIX 3anacoB, BO3HWKLWLIME HENOCPEACTBEHHO npu
npegocTaBneHun i-n ycnyru;

3np i - npoune 3aTpaThl, BO3HMKLLNE HENOCPEACTBEHHO NPU NPEAOCTaBNEHUN i-W YCIYIn.

14. Pacxogpl Ha okasaHue YCrnyr CBsI3W BKIMOYaAKT: TenedOHHYH CBSA3b, COTOBYH) CBA3b, MOAKMOYEHUNE U
NCNonNb30BaHNEe UH(POPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTu "MIHTepHeT", MexayropoaHble U MexayHapoaHble
coeauHeHusl, MecTHoe TernedoHHoe coeanHeHne (aboHeHTCKas M MOBPEeMeHHas onnaTa), pagvocBasb U Apyrue
CpeacTBa CBA3W, KPOME TOro, NepechiiKy NOYTOBbLIX OTNPABIIEHUIA, NOYTOBbIE NEPEBOAbI, NP1obpeTeHne NOYTOBbIX
MapoK, KOHBEPTOB W1 ApYyrve aHarnornyHele pacxoabi.

15. TpaHcnopTHbIE pacxobl OpraHu3auum MOryT BKIOYaTb: ONnnaTty JOroBOPOB Ha OKasaHWe TPaHCMOPTHBLIX
ycnyr B Lensx npegocTaBfieHns coumanbHoOn yenyru, B TOM YuCie 3a Haem TPaHCMOPTHLIX CPeAcTB, CTOMMOCTb
nepeesaa 1 VHble TPAHCMOPTHbIE pacxodbl, CBA3aHHbIE C NepemeLleHneM paboTHMKOB.

16. Pacxogbl opraHmsauuMu no onnaTe [[OrOBOPOB HAa OKa3aHMe KOMMYHarbHbIX YCMyr, BO3HUKLLME
HenocpeacTBEHHO MpU NpeaocTaBneHMn couumanbHOM ycnyr B Lensax obecnedyeHuss COBCTBEHHbIX HyXA, MOryT
BKIIOYaTb: TennocHabxeHune, rasocHabxeHne, anekTpocHabxeHne, xonogHoe BoAOCHabxeHne, BOOOOTBeAEHNE,
acceHu3aumio n T.4.

17. Pacxogpl Ha noTpebneHne KOMMyHanbHbIX YCMyr onpegenstoTcd C y4eTOM NIMMUTOB, COrMacoBaHHbIX C
AenapTaMeHTOM XUMULLHO-KOMMYHanbHOro Xo3smMcTea agMMHUCTpaLmumn obnacti Ha odepegHon (OUHAHCOBBIN rOA.

18. Pacxoabl opraHusauuy Ha MaTepuarbHble 3anachl MOryT BKNOYATb: NprobpeTeHne NpoayKToB NUTaHUs,
roptoye-CMasouvHbIX MaTepuarnoB, KaHLUEeNspckMX TOBapoOB M MpPOYMX MaTepuanoB, HeobXoauMbIX AN
npefocTaBfeHnsi counansHOn yenyru.

19. Pacxogbl Ha npuobpeTeHVe MPOAYKTOB ONPefensioTCs UCXoas W3 YTBEPXKAEHHbIX HOpPM
CpeAHecyTO4YHOro Habopa NpoayKTOB AN OAHOIO NPOXMBAKLWEro U AeNCTBYIOLMX LEH.

20. K kocBeHHbIM pacxogaM OTHOCSTCHA Te BMAbl PacxodoB, KOTOpble HeobXoauMbl ANA nNpefocTaBneHus
coumnanbHOW YCNyrn, HO KOTOPble HeMb3s BKITYUTL B ce6eCTOMMOCTbL METO40M NPSIMOro cyeTa.

21. KocBeHHble pacxoabl Mpy Oka3aHum coumnanbHOW YCNyr MOryT BKMOYaTh:

1) 3apaboTHyl0 nnaTy YynpaBfiEHYECKOro nepcoHana, onpegensieMyld B COOTBETCTBMM CO LUTATHbIM
pacnvcaHueM, yTBepXaeHHbIM Ha ovyepeaHon (hPUHAHCOBLIN roA;

2) HauMcneHus Ha onnaTy TpyAa ynpaBneH4Yeckoro nepcoHana, Kotopble ONpeaensioTcs B COOTBETCTBUM C
HanoroBbIM 3aKOHOAATENLCTBOM;

3) onnaty paboT, ycnyr, B TOM Y1crne:

YCNyrn CBS3W (3a WUCKMOYEHMEM PacXO[OoB, MOHECEHHbIX MPU HernocpeACTBEHHOM OKasaHWW coumanbHOW
yenyru);

TpaHCNOPTHblE YCryrn (3a WCKMIOYEHMEM pPacxodoB, MOHECEHHbIX MNPW HENOCPEACTBEHHOM OKa3aHUu
coumanbHon ycnyru);

KOMMYyHarbHble YCnyrn (3a MWCKIIOYEHNEM pacxodoB, MOHECEHHbIX MpU HENOCPEACTBEHHOM OKa3aHuu
coumanbHon ycnyru);

paboTbl, yCryrm no CoAepXaHuilo MMyLLEeCTBa (CaHWTapHO-TUrMeHn4eckoe obcnyxvBaHue: depatusauus,
Ae3nHdekuns, BbIBO3 MyCOpa; TexXHWYeckoe OOCnyXuBaHUE TEXHUYECKMX CPEeACTB, TEeKyLWUN PEeMOHT
0bopyaoBaHus, TEKYLLUA PEMOHT 34aHUA, PEMOHT aBTOTpaHCNopTa U Apyrue aHanornyHble pacxogpl);

npoune paboTbl, ycryrn (yCTaHOBKA U MOHTaX FOKasbHbIX BbIMUCIIUTENbHbBIX CETEN, CUCTEM OXPaHHOW U
NoXapHOW CWUrHanu3auuun, BuOeoHabnoaeHWs, KOHTPONs AOCTyna; ycrnyru BHEBEAOMCTBEHHOW (B TOM uucne
NOXXapHOW) OXpaHbl; YCNyr MO CTPaxoBaHWIO; W3roTOBMeHWe u (unun) npuobpeTeHne 6GraHOYHOW MPOAYKUUM;
ycnyrm B obnactu MHMOPMAUMOHHBIX TEXHOMOIMM), KOTOpblE pPacCYUTLIBAIOTCA MWCXOAS W3 pacxogoB 3a
npeaLwecTBYOWMI rof ¢ y4eTOM UHAeKcaumm,;

pacxofoBaHWe MaTepuarnbHbIX 3anacoB: pacxofbl Ha roptoye-CMasoyHble MaTtepuansl, KaHuenspckue



pacxodbl U WHble MaTepuarnbHble 3anacbl (3a WCKIIOYEHWEeM pPacxodoB, MOHECEHHbLIX MpY HenocpenCcTBEHHOM
oKasaHuK couuarbHOM yCryri).




