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AOMUHUCTPALMA BNAOUMUPCKOW OBNIACTHU

NOCTAHOBIEHUE
oT 2 nekabpsa 2014 r. N 1230

O NOPAAKE NPEAOCTABJIEHUA COUUAIBHbBIX YCIYT NOCTABLUUKAMU
COUMAIbHBIX YCIYT BO BIIAOAMMUPCKOU OBJNIACTH

(B peq. nocTaHOBNEHUIA agMUHUCTpaLuKU Bnaaoummpckoi obnactu
o1 04.02.2015 N 51, o1 20.04.2015 N 352,
oT 05.05.2015 N 424)

B uensax peanusauun ®egepansHoro 3akoHa ot 28 aekabps 2013 roga N 442-®3 "O6 ocHoBax coumnansHOro
obcnyxumBaHus rpaxxgaH B Poccunckon ®epepaumn” noctaHoOBNAO:

1. YTBepauThb:

1.1. Nopsagok npefocTaBneHns coumnanbHbIX YCIyr Ha OMY cornacHo npunoxerHuto N 1.

1.2. Tlopsgok nNpefocTaBneHUs coumanbHbIX  YCIyr B NONycTauuoHapHOW dopMe  coumarnbHOro
obcnyxmMBaHusa cornacHo npunoxeHuo N 2.

1.3. lMopsgok NpefocTaBNeHUss couManbHbIX YCIyr B CTalMOHapHOW hopMe couManbHOro obcnyXmBaHus
cornacHo npunoxenuto N 3.

1.4. MeToguky pacdeTa MoOOyLIEBbIX HOPMAaTMBOB (PMHAHCMPOBAHUA COLManbHbIX YCNYyr COrMacHo
npunoxexHno N 4.

2. KOHTpOMb 3a WUCNOMHEHWEM MNOCTaHOBMNEHWS BO3MOXWUTb Ha 3amecTtutensa [ybGepHaTtopa obrnactu no
coumanbHON NONnUTUKeE.

3. Hactoswee noctaHosneHne BctynaeT B cuny ¢ 01 auBaps 2015 roga v nognexvt oduumnansHomy
onybnnkoBaHuio.

'y6epHaTop obnactu
C.10.OPNNOBA

Mpunoxexne N 1

K NOCTaHOBMEHUIO
agMuUHUCTpaLmm
Bnagnmunpckon obnactu
ot 02.12.2014 N 1230

NnoPAOOK
NPEAOOCTABJIEHUA COUMAIBbHBIX YCNYT HA AOMY

(B pea. NocTaHOBMEHU agMHUCTpaummn Bnagnmmpckon obnactu
ot 04.02.2015 N 51, o1 05.05.2015 N 424)

|. Obwume nonoxeHus

1. Hactoawwmin T[llopsgok npefocTaBneHUs couuanbHbIX  YCAyr Ha OoMy onpejenser npaswuna
npegocTaBneHna couuanbHbIX YCAyr Ha OOMY rpaxgaHam, MNPU3HaHHbIM HYXOalwWwMMUucs B couManbHOM
06CnyXMBaHWK, C LIEMNbIO YNYYLLEHNS YCIIOBUIA UX XXU3HEAEATENBHOCTU NPU COXPaHEHMU NpebbiBaHNs rpaxaaHnHa
B MNPMBbLIYHON coumanbHOn cpeae.

2. CoumanbHoe obcnyxuBaHMe Ha [OOMY OCYLUECTBMSETCS MOCTaBLMKaMM  coumanbHbIX  YCHyr,
OKa3sbIBaKOLWMMKN coLmarnbHbIe YCNYru Ha JOMY.
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3. HacTtosawun MNopsigok obssateneH Ans MCNONHEHUs NOCTaBLUMKaMU COLMarnbHbIX YCIyr.
II. Nopsagok obpalleHns 3a nonyyeHmem coumnarnbHbIX YCNyr Ha AOMY

4. [Ona opraHusaummM OKa3aHWa rpaxgaHwHy CBOEBPEMEHHOW adpecHOW CcoLMarnbHOW  MOMOLLU
YNOfIHOMOYEHHbIN opraH Bnagumwupckon obnactn onpegensieT Heobxoaumble rpaXAaHuHy BWAbl COLMAnbHbIX
ycnyr, npegocTaBnsaeMble Ha AOMY, YYUTbIBAET HYXXOAAaeMOCTb rpaXgaHnHa B NOy4eHMN TakMx CoumanbHbIX YCyr,
Xapakrtep 06CTOATENbCTB, KOTOPbIE YXyALIAoT UM MOTYT YXYALUWUTb YCIOBUS €50 XU3HeAeATeNbHOCTY.

5. OcHoBaHveM pAns npefocTaBneHns coumanbHoro obcnyxuBaHWa Ha AoMy sBnseTcd obpalueHune
rpaxgaHnHa (ero 3aKkOHHOro mfpeacTaBuTens) K MNOCTaBLUMKY couMnarnbHbIX YCRyr 3a npegocTaBfieHneM
coumanbHOro obCcnyxmBaHus Ha AOMy.

O6paTuTbCsl C 3asiBIEHMEM Ha MOfyyYeHWe coumanbHbIX YCRyr Ha OOMYy MOryT rpaxgaHe Poccuinckon
denepaumn, MHOCTPaHHbIE rpaxgaHe M nuua 6e3 rpaxgaHcTBa, NOCTOSHHO MNPOXMBAKOLWME Ha TeppuTopun
Poccuinickon ®epepaunn, 6exeHLbl, KOTOPbIE MPU3HaHbI HY>XOAOWMMUCA B MOMYyYEHUU CouMarnbHbIX YCnyr Ha
AoMy (fanee - nonyyaTeny counanbHbIX YCnyr).

MonyyaTtenu coumanbHbIX YCAyr MOTYT y4acTBOBaTb B MPABOOTHOLLUEHUSX MO MOMYYEHUIO COLUManbHbIX YCNyr
nnyHO NMBO Yepes 3aKkOHHOro npeacrtaBuTend. [py 9TOM NMYHOE yvacTue nonyvartenen counanbHbIX YCNyr He
nMwaeT ux npaea MMeTb 3aKOHHOrO NpeAcTaBuTenNs, PaBHO Kak U y4yacTue 3aKOHHOro NpeAcTaBuUTens He nuwaet
nony4aTenen coumasnbHbIX YCIyr npaBa Ha fIMYHOE y4yacTue B MPaBOOTHOLUEHUSIX MO MOSyYEHMIO coumarbHbIX
ycnyr.

6. [na nony4yeHusa coumanbHOro obCcnyXvBaHUS Ha AOMY MoflyvaTenb COUMarbHbIX YCAYr (€ro 3akOHHbIN
npeacTaBvTerb) BrpaBe BbibpaTb NMOCTaBLLMKa COLMAnbHbIX YCNYr, OKasbiBalOLLEro couvasnbHble YCnyrun B Takoun

dopme.
[ll. CTaHgapT coumanbHbIX YCNyr Ha oMY

7. CoumanbHoe 06CnyxMBaHWe Ha AOMY BKIoYaeT B cebs npegocTaBneHne nonyyaTtento cneayowmx Buaos
coumarnbHbIX yCnyr:

- coumanbHO-ObITOBbIE, HanpaBfieHHble Ha noddepXaHue >Xu3HedeAaTenbHOCTU MnonyyaTtenen coumanbHbIX
ycnyr B ObITY;

- couuanbHO-MeaULMHCKUE, HanpaslieHHble Ha nojaepXaHue M CcoxpaHeHue 300poBbs nonydartenen
coumnarnbHbIX yCnyr nyTem opraHusauum yxoda, OKasaHus COOEWCTBUS B MNPOBEAEHUN 0300POBUTENbHBLIX
MepONpUATUIA, CUCTEMaTUYECKOro HabnioaeHns 3a nonyyYatensMm coumanbHblX YCAYr ANS BbiABEHWNSA OTKITOHEHNI
B COCTOSIHUM UX 300POBbS;

- coumarnbHo-Ncuxornormyeckne, npegycmaTpmusaloline okasaHue rnomMoLLM B KOPPEKLUUM MCUXOSIorM4eckoro
COCTOSIHUSA nornyyaTenen coumanbHbIX YCryr Ans ajantauum B couunanbHoOW cpefe, B TOM YUCIe OKasaHue
NMCUX0riorM4eckom NOMOLLIM aHOHMMHO C UCMOofb3oBaHWeEM TenedoHa JOBeEpUs;

- coumarnbHo-negarorMyeckne, HanpasneHHble Ha NPOUIIaKTUKY OTKIOHEHWA B NOBEAEHUM U PasBUTUU
NMYHOCTM nony4yaTtenen counanbHblX YCrnyr, GOPMUPOBaHME Y HUX NMO3UTUBHbBIX MHTEPECOB (B TOM 4uche B ciepe
Aocyra), opraHusauuio Ux gocyra, okasaHve noMoLyn cembe B BOCNUTaHUK aeTen;

- coumanbHO-TPyAOBbIe, HamnpaBfieHHblE Ha OKasaHWe MoMOoLUM B TPYAOYCTPOWCTBE W B pelueHun Opyrux
npobnem, cBA3aHHbIX C TPYAOBOW aganTaumen;

- coumanbHO-NpaBoBble, HamnpaBfieHHbIE Ha OKasaHWe MOMOLUM B MNOMYYEHUWN OPUAMYECKUX YCNYr, B TOM
yncne 6ecnnartHo, B 3aLLMTe NpaB M 3aKOHHbIX MHTEPECOB nonyvaTenen counanbHbIX YCNyr;

- YCNyrn B Lenax noBbILLEHUS KOMMYHUKaTUBHOMO NoTeHuuana nonyvaTenen counanbHbIX YCNyr, UMeroLLmX
OrpaHNYeHUs Xn3HeaesaTernbHOCTU, B TOM Y1Cre AeTen-nHBanvaos.

8. CoumanbHble ycnyrM Ha [AOMYy MpefoCTaBfsioTCa WX Mnonydatensm Ha CpoK, OnpeaerieHHbIN
MHOAUBMAYaNbLHOW NPOrpaMMon NpeaocTaBneHns coLmanbHbIX YCNyr.

9. MNMopyweson HopMaTMB (pMHAHCMPOBAHNS COLMarbHbIX YCIyr Ha AOMY yCTaHaBrMBaeTCA B COOTBETCTBUM
C MEeTOAMKOW pacyeTa nogyweBblX HOPMATUBOB (PUHAHCUMPOBAHMA CoUManbHbLIX —YCnyr, YyTBepXOaemown
HOpMaTUBHBIM MPaBOBbIM akTOM Briagumupckon obnacrtw.

10. Pe3ynbTaToM npegocTaBneHns coumarnbHbiX ycnyr B dopMe CoumarnbHOro obcnyXuBaHWs Ha AOMY
ABNSETCA YNydleHNe YCNOBUIN XUIHEOEATENbHOCTM nonyvartens coumanbHblX yCnyr u (Mnu) paclmpeHust ero
BO3MOXXHOCTEWN CaMOCTOoATENbHO 06ecneymBaTb CBOM OCHOBHbIE XMU3HEHHbIE NOTPEOHOCTY.

11. OcHoBHbIMKM (pakTOpamu, onpefenslWwnuMn KadyecTBo YCnyr, npefocTaBnseMblX nonydyarensm
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coumanbHbIX YCyr Ha AOMY, ABMSIOTCS:

- apecHOCTb NpeoCTaBneHns counanbHbIX YCyr;

- NpMBNMXEHHOCTb NOCTAaBLLMKOB COLMAnbHbIX YCNYr K MECTY XXUTeNbCTBA NnoryyaTens couunarnsHbiX YChyr;

- AOCTaTOYMHOCTb KONMMYecTBa MOCTaBLUMKOB coUManbHbIX yenyr aons obecnevyeHus notTpebHOCTeN rpaxaaH B
coumanbHOM 06CNyXUBaHWK;

- 0OCTaTOMHOCTb (QMHAHCOBLIX, MaTepuaribHO-TEXHUYECKUX, KadpOBbIX U MHAOPMALMUOHHBIX PECcypcoB Y
NOCTaBLUUKOB COLManbHbIX YCNYT;

- HernpepbIBHOE MNOBbLILEHME KayecTBa coumarnbHbIX Yeryr u 3pdekTUBHOCTL X NPpeaoCTaBneHuns.

12. Ipwn oueHke KayecTBa ycnyrn UCNOMb3YOT cneayloLme Kputepum:

a) nonHoTa NpeAoCTaBMEHUSA CouuanbHOW YCMyrM B COOTBETCTBUM C TpebOBaHMAMW 3akOHOOATENbCTBA, B
TOM 4yucne ucxogs m3 obbemMa NpedocTaBNAsiEMbIX COUMarbHbIX YCMyr, CPOKOB MpefoCTaBrieHnsi couunanbHbIX
YCIYT, VHbIX KpUTEPUEB, MO3BONSAIOLLMX OLLEHUTb NOMHOTY NPeLOCTaBMeHNs CoLnanbHbIX YCIyr;

©) cBOEBpPEMEHHOCTbL NpeaoCTaBNeHMs CoLnanbHOM YCNyrn, B TOM YUCIe UCXOAA N3 CTENEHN HYXXOAaeMoCTU
nony4arensi coumanbHbIX YCNyr;

B) pe3ynbTaTUBHOCTb (3(PEKTUBHOCTL) NPEeAoCTaBlEeHUs CcouuanbHON ycnyrn (ynydweHue YCcnoBun
XU3HEAEATENbHOCTU NoMy4vaTens coumanbHbIX YCyr).

13. KayectBO coumanbHbIX yCryr, OKa3blBaeMblX Ha AOMY, MO BuMAAM COLManbHbIX YCMyr OLEeHWBaEeTCs
COBOKYMHO MCXodst M3 oObeMa NpefocTaBNsAEMbIX COLManbHbIX YCMYyr, CPOKOB MPeAOCTaBMEHUS CouManbHbIX
YCIYr, UHbIX KpUTEPUEB, MO3BONSAIOLLMX OLLEHUTb Ka4eCTBO COLManbHbIX YCNYT.

14. lNMokasaTenn kavecTBa coumanbHbIX YCNyr, OKa3blBaeMblX Ha OOMY, NO BuAaM coOLManbHbIX YCryr u
OLeHKa pesynbTaTtoB NpefocTaBneHnsa coumarnbHbIX YCNyr NOCTaBLMKaMU couunarnbHbIX YCyr onpeaenstoTcs no
pe3ynbTataM MNpedoCTaBfeHus couuanbHbIX YCNYr NPUMEHUTENbHO K KOHKPETHOMY nonydatento couunarnbHbIX
YCIyr.

15. KoHTpomnb 3a npegocTaBrneHveM couumarnbHbIX YCMyr, OKasblBaeMblX Ha [OMY, OCYLLECTBNSETCA B
COOTBETCTBMM C nonoxeHuamm GegepanbHoro 3akoHa ot 28 aekabpsa 2013 r. N 442-d3 "O6 ocHoBax coumnanbHOro
obcnyxumBaHus rpaxxgaH B Poccuiickon ®epepauun”.

16. CoumarnbHble ycryrm Ha OOMY MPeAoCTaBnSOTCS norydaTento coumanbHbIX YCIyr B COOTBETCTBUM C
WHOUBMAYANbHOW NPOrpamMMoN Ha OCHOBAHWM AOroBopa O MpPedoCTaBfieHUN couMarbHbIX YCAYr, 3aKMOYEHHOro C
nonyyateneM coumarnbHbIX YCMyr (ero 3akOHHbIM MPeACTaBUTENEM) B TEYEHWE CYTOK C AaTbl NpeacTaBrieHus
MHOUBMAYaNbHOW NPOrpaMmMbl MOCTABLUUKY COLManbHbIX YCITyr.

dopma pgoroBopa O nNpefocTaBrneHMM coumanbHbIX YCNYr OOMXHa COOTBETCTBOBaTb NpuMepHon dopme
Jorosopa O MpefoCTaBfeHUn coumanbHbIX YCyr, YyTBEpPXAaeMoW YNONHOMOYEHHbIM heaepanbHbIM OpraHoMm
NCNONHUTENBHON BNAacTN B COOTBETCTBUM C NosoxeHnsimm PegepanbHoro 3akoHa oT 28 aekadbps 2013 r. N 442-03
"O6 ocHoBax couumanbHoro obcnyxusaHus rpaxagaH B Poccuiickon ®egepaunn’.

17. MNMpun 3aknyYeHn JoroBopa O NPeaoCTaBreHMM coumarnbHbIX YCNYr Ha AOMY MofyvaTenb CoumanbHbIX
ycrnyr (ero 3akOHHbIV MpeacTaBuTeNb) AOMKEH ObiTb O3HAKOMMEH C YCMOBUAMU NpedoCcTaBfieHUst CoUMarnbHOro
obcnyxmMBaHWst Ha OOMY Y NOCTaBLUMKa CouMarbHbIX YCIyr, NpaBunaMy BHYTPEHHEro pacrnopsigka opraHvsauum
coumanbHOro 06CnyXMBaHWs - MOCTaBLUMKA COUManbHbIX YCAyr, MNONy4uTb WHGOpPMauUMio O CBOMX NpaBax,
00513aHHOCTSAX, O BMAax coumanbHbIX YCRyr, KoTopble OyayT emy npeaoCTaBmneHbl, Cpokax, Mopsgke MX
NpeAoCTaBneHNs, CTOMMOCTM OKa3aHWs 9TUX YCIyT.

18. lNpu nony4yeHnmn ycnyr Ha JOMY nosnyvyaTenu colmanbHbIX YCyr MUMelT NpaBo Ha:

- yBaXuTenbHoe U ryMaHHOe OTHOLLEHWE;

- BbIOOp NocTaBLLUmMKa coumarnbHbIX YCyr;

- monyyeHme nHPoOpMaLMm 0 CBOUX npaBax, 0693aHHOCTSAX U YCIOBUSIX OKa3aHUsl coLmarbHbIX YCAYT;

- OTKa3 OT NpeaoCTaBeHns counanbHbIX YCIyr;

- KOHUAEHUNanNbLHOCTb UHPOPMALIMK NNYHOMO XapakTepa, CTaBLUen U3BECTHOW NPU OKa3aHUW YCnyr;

- 3aLlMTy CBOMX MPaB U 3aKOHHbIX MHTEPECOB, B TOM Yucne B cyaebHOM nopsake.

19. lMonyyaTtenb coumanbHbIX YCNyr Ha JoMy 0053aH CBOEBPEMEHHO WH(OPMMPOBaTb MOCTaBLUMKA
coumanbHbIX ycnyr o6 u3MeHeHUn ob6CToATENbCTB, OOYCMOBNUBAKLWMX MNOTPEOHOCTL B NpenoCcTaBleHUn
coumarnbHbIX YCnyr.

V. I'IpaBMna npenocTtaBfieHna counanbHbIX YCnyr Ha oMy
6ecnnaTHo nNubo 3a nnaty nnm 4aCTu4Hyo nnarty

20. CoumanbHble ycnyrm B cbopme coumnanbHoro 06CJ'Iy)KI/IBaHI/IF| Ha OOMY npenoCTaBlATCA becnnatHo, 3a
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nnaTty unu YacTUYHYo nnaTy.

21. CoumanbHble ycnyrm npegoctasnsioTca becnnatHo:

- HECOBEPLUEHHOMNETHUM AETAM;

- nuuam, nocTpajaBWwMM B pe3ynbTaTe Ype3BblYaMHbIX CUTyaLUR, BOOPYXEHHbIX MEeXHauMOHamNbHbIX
(MEexXaTHMYEeCKUX) KOH(IUKTOB;

- ecnu Ha pgaty obpalleHus cpefHedylweBOW OOXOA MofyyaTens couuarbHbIX YCIyr HuKe npeaenbHOn
BEMWYMHbBI MW paBeH NpeferibHON BeNnYMHEe cpegHeayLeBoro AoxXo4a AN NpeaocTaBneHns coumarnbHbIX YCnyr
GecnnaTtHo, ycTaHOBNEHHON 3aKoHOM Briagumupckon obnactu;

- y4acTHuKam u niBanvaam Benukon OTeyecTBEHHON BOWHBI.

(B pea. nocTaHoOBMeHMs agMUHUCTpaLmm Bnagnmmnpckon obnactu ot 05.05.2015 N 424)

22. CoumanbHble ycnyrm Ha OOMY NPedoCTaBnAlTCA 3a nnaty WM YacTUYHYK nnaTty, ecnu Ha gaty
obpalleHns cpegHedyLwleBOn [OXOA NonydvaTens couuanbHbIX YCMyr MpeBbIllaeT npeaerbHyl0 BenuuuHy
cpegHeayweBoOro goxoga Ans npegocTtaBneHus couunanbHbiX ycnyr 6ecnnaTHO, YCTAHOBMEHHYI 3aKOHOM
Bnagumunpckon obnactu.

23. Pa3mep exemecayHoW nnatbl 3a NpegocTaBneHwe couunanbHblX YCRyr paccynTbiBAeTCA Ha OCHOBE
TapudoB Ha coumarnbHble YCNyrM, HO He MoXeT npeBbiwate 50 NPOUEHTOB pasHuLUbl MexXay BenuMYMHON
cpegHeayLweBOro oxoda nonyvartens counanbHOW YCryrm U npegenbHOn BEeNMYMHON cpeaHedylweBoro aoxoaa
ONsl NpefocTaBneHns coumanbHbIX ycnyr 6ecnnaTHo, onpeaensemMon B COOTBETCTBUM C 3aKOHOM Briagumupckon
obnactu.

24. Tlopagok yTBepXOeHus TapudoB Ha coumarnbHble YCIyrM Ha OCHOBaHUWM MNOAYLIEBLIX HOPMAaTUBOB
hrHaHCUpPOBaHMA coumanbHbIX YCNyr yCTaHaBNMBaeTCsl HOPMaTUBHBLIM MPaBOBbIM akToM Brniagumupckon obnacrtu.

25. Tnata 3a npegocTaBneHVe coumanbHbIX YCMyr NPOVM3BOAMTCA B COOTBETCTBMM C [OOrOBOPOM O
npegocTaBneHnn coumarnbHbIX YCyr, 3aKMioYeHHbIM MeXay nony4vaTenem (ero npeacraBUTeneM) U NOCTaBLUMKOM
coumanbHbIX YCnyr.

M3meHeHne 1 pacTopxeHne oroBopa O coumanbHOM OBCNy>KMBaHWWM OCYLLECTBRSIETCH B COOTBETCTBMU C
MpaxxgaHckmuMm kogekcom Poccumnckon ®egepaumn.

V. TpeboBaHus K AeATENBHOCTU NOCTaBLUMKA COLManbHbIX YCyr
B cdhepe coumanbHoro obcnyxmBaHums

26. MNpn npegocTaBneHnn coumnanbHbIX YCITyr Ha 4OMY NOCTaBLUMK CoLMarnbHbIX YCNyr 0b6s3aH:

- cobnogath NpaBa YerioBeka U rpaxxaaHuHa;

- obecneymBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTU M 6€30MacHOCTb Nnony4vaTens coumanbHbIX YCIyr;

- OOBECTM OO CBedeHus nonyyaTensi CBOM NPaBOYCTaHABMUBAKOLWME OOKYMEHTbI, HA OCHOBAHMM KOTOPbIX
NMOCTaBLUUK OCYLLIECTBNSAET CBOK AEATENBHOCTb U OKa3bIBaET CcoLMarnbHble YCryru;

- 0b6ecneynTb COXPaHHOCTb NIMYHbIX BELLEWN N LLIEHHOCTEN nonyyaTens counanbHbIX YCIyr;

- UCNONHATb MHble 06A3aHHOCTM, CBSI3aHHbIE C peanu3auveln npaB Nofyvatens coumarnbHbIX YCNyr Ha
coumnansHoe 06CnyXnBaHue Ha A0MY.

27. VIHbopMumpoBaHue rpaxaaH, Npu3HaHHbIX HYXAALWMMUCA B COUManbHOM ODCNy>XMBaHWW, O Nopsaake
NpeaoCTaBneHMs couunarnbHbiX YCIyr, MNepeyHe MpedoCTaBnseMblX COUMarnbHbIX YCMAYr OCYLeCTBNAeTCs
HenocpeacTBEHHO B MOMELLEHUSAX NMOCTaBLLMKOB COLMANbHbIX YCIYr, OKa3biBaloLWMX colmanbHble ycnyrn B hopme
coumaneHoro obcnyxuMBaHUA Ha [OOMY, C WCMNOMb30BaHWEM 3MEKTPOHHOW WnM  TenedOoHHOW CBA3MN,
NHGOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTh "MIHTepHeT", MHbIMM 06LLeAoCTYNHBIMK cnocobamu.

VI. MNepeyeHb JOKYMEHTOB, HEOOXOAMMBIX AN NpeaocTaB/eHnst
coumanbHbIX YCNyr Ha AoMy

28. lNpepocTaBneHne coumarnbHbIX YCNyr Ha AOMY OCYLLECTBISeTCA MOCTaBLUMKOM couunanbHbIX YCryr Ha
OCHOBaHUM cneayLwmnx JOKyMEHTOB:

a) 3asBneHne B NPOM3BOMbHON hopMe nonyvaTens coumanbHbIX YCNyr (ero 3akOHHOro npeactaBuTens) o
npegocTaBneHnn coumarnbHbIX YCIYT;

6) NOKYMEHT, YyAOCTOBEPSOLMIA IMYHOCTD NofyyaTensi coumanbHbIX YCNyr;

B) [OOKYMEHT, MNOATBEPXAAOWMA MNONMHOMOYMA npeacTtaBuTens (mpu obpaweHun 3a nonyyvyeHuem
coumanbHbIX YCNyr NnpeacTaBuTens nonyyartensi coumanbHblX YCryr);

r) AOKYMEHT, MOATBEpXAaloWMnii MecTo XuTenbcTBa M (Mnu) npebbiBaHMSA, (aKTUYECKOro MpoXMBaHUSA
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nony4arensi coumanbHbIX YCNyr;

4) vHOMBuAyanbHas nporpaMmma npefocTaBrneHus coumanbHbIX ycnyr (ganee - wHAMBMAyanbHas
nporpamma), B KOTOPOW ykasaHbl oopmMa CoLManbHOro obCcnyKmBaHus, Buabl, 00beM, NepUoaNYHOCTb, YCIOBUS,
CPOKW NpefocTaBneHnst coumnanbHbIX YCryr, nepedeHb peKOMeHAYyeMbIX MOCTaBLUMKOB COLManbHbIX YCMyr, a Takke
MEpPONpUATUSA MO COLMarbHOMY COMNPOBOXAEHMWIO, BblAaHHAA MOMy4yaTento coumnarnbHbIX YCyr YNnorTHOMOYEHHbIM
opraHom Brniagumupckon obnactu;

€) AOKYMEHTbI O COCTaBe CeMbM (NpW ee HanMunn) NonyyaTens coumanbHbIX YCNyr;

) DOKYMEHTbI O AOX04axX nonyvaTens coumanbHbIX YCAYr U YNIEHOB ero cemby (Mpy HanNn4yum) 3a nocregHue
12 kaneHgapHbIX MecsiLeB, NPeALIECTBYIOWNX MECSLY NoAayn 3asBrieHns O NPefoCTaBNeHNM CoLumanbHbIX YCNyr,
a Takke O MpuHagnexawem emy (MM) MMyLLecTBe Ha npaBe COOCTBEHHOCTU, Heobxoaumble AN OonpeaeneHust
cpegHeayLLeBOro Aoxoda AN NpefocTaBneHus coumanbHblX yenyr 6ecnnartHo.
(noan. "x" B ped. nocTaHoBNEHWUss agMuHUCTpaumm Bnagummupckon obnactu ot 04.02.2015 N 51)

KoHcynbTaHTlnt0C: NnpuMmeyaHue.
B odmumaneHom TekcTe AOKyMeHTa, BUAMMO, OOMyLleHa onevaTka: MMeTCa B BUAY NOAMNYHKTbI T), €), X)
nyHkTa 28 HacTtoswero Mopsaka.

29. [lokyMeHTbI, 3a WCKMYEeHMeM MpeayCMOTPEHHbIX MOAMYHKTaMu T), €), X), monyyarternb coumanbHbIX
yCnyr npegocTaBnsieT CaMOCTOATENLHO.

[OoKyMeHTbl, NpeayCMOTPEHHbIE NOAMNYHKTaMW T), €), X), 3adBuTenb BnpaBe NpeaoCcTaBnTb CaMOCTOSTENBHO.
B cnyyae HenpegocTaBneHus 3asBUTENEM OZHOMO UMW BCEX YKa3aHHbIX JOKYMEHTOB MOCTaBLUMK COUMarbHbIX
ycnyr 3anpaluvBaeT yKasaHHble OOKYMEHTbl (CBedeHus, coaepXKalimecs B HMX) B COOTBETCTBYIOLUMX OpraHax
(opraHusaumax) nyTeMm HanpaeneHus MexXBe4OMCTBEHHOIO 3anpoca B yCTaHOBIIEHHOM MOpsiaKe.

VII. MNMpekpallueHne npegocTaBneHnsa coumanbHbIX YCnyr Ha oMY

30. MpekpalyeHne npegocTaBeHnst coumarnbHbIX YCryr Ha JOMY NPOM3BOAUTCS B CREAYIOLINX CnyYasnx:

- MMCbMEHHOTO 3asBMEHWs Nony4vaTens counanbHbIX YCNyr;

- OKOHYaHWsI CpoKa NPeLOoCTaBMNEHUsI COLManbHbIX YCMyr B COOTBETCTBUM C MHAMBWUAYANbHOW MPOrpaMmon
NpefoCTaBneHns coumanbHbIX YCNyr v (MnM) WUCTEeYeHMs cpoka [OeWCcTBUMS [OoroBopa O npegoCTaBreHum
coumanbHbIX YCryr;

- HapylleHus nony4aTenem couuanbHbIX YCMyr YCNOBWA, MPeayCMOTPEHHbIX OOrOBOPOM O COLMarbHOM
obcnyxnBaHuy;

- CMepTu nony4vaTtensi coumanbHbIX YCNyr;

- MpU3HaHWA nomny4aTens couuanbHbiX ycrnyr 6e3BecTHO OTCYTCTBYHOLMM WM YMEpLUMM Ha OCHOBaHWUU
pelleHus cyaa;

- OCYX[OEHUs rpaxdaHuHa - nonyyartensi coumarnbHbIX YCIyr K OTObIBaHWIO Haka3aHus B BMAE NULLEHUS
cBoboabl.

Mpunoxexune N 2

K MOCTaHOBIEHUIO
agMuVHUCTpaLmmn
Bnagumunpckoii obnactum
o1 02.12.2014 N 1230

NOPAOOK .
NPEOOCTABJIEHUA COUMNAIBbHBIX YCNYT B NOJNTYCTALUMOHAPHOU
®OPME COLUMNAIIBHOIO OBCITY>KUBAHUA

(B pen. NocTaHOBNEHMI agMUHUCTpaLmm Bnagnmmnpckon obnactm
ot 04.02.2015 N 51, o1 05.05.2015 N 424)
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|. O0LKMe nonoxeHus

1. Hactoawumn lMopsagok onpenenseT npasuna npegocTaBneHnsa coumanbHbIX YCAyr B MONycTauMoHapHOWM
¢dopme coumanbHOro OBCNyXMBaHWS rpaxgaHam, NPU3HaHHbIM HYXOAWUMUCA B couLManbHOM OBCnyXnBaHuu
(banee - nmomyyatenu coumanbHbIX YCMYyr) B LEMAX YydlWeHWs YCIOBUI XKU3HEOEsATEeNbHOCTU nony4vaTtenew
coumnanbHbIX YCIyr.

2. CoumanbHoe obcnyxnBaHe B MONycTaLMoOHapHOW chopMe OCYLLECTBNSIETCA NOCTaBLUMKaMM coumnarnbHbIX
ycnyr B onpeeneHHoe BpeMs CYyTOK 1 BKIoYaeT B cebs okasaHue coumanbHbIX YCryr, He0bXoaUMbIX rpaXKgaHnHy
C YY4ETOM €ro MHOUBMAYaNbHON HY>XOAeMOCTMU.

3. Hactosawun MNopsigok obsizateneH Ansg MCNOMIHEHUS MOCTaBLUMKaMUN COLManbHbIX YCITyT.

II. Mopsgok obpalleHns 3a nony4YeHnem coumarnbHbIX YCyr
B MOMycTauuoHapHOM chopme coLmanbHOro 06CnyxmBaHus

4. [na opraHusauuMnm oOKasaHus rpaxgaHuHy CBOEBPEMEHHOW aAdpecHOW coumarnbHOM  MOMOLLM
YyNONHOMOYEHHbIV opradH Bragumupckon obnactm onpegensiet Heobxoaumble rpadkaaHWHY BuAbl COLMAnbHbIX
ycnyr, npegocTaBnsemMble B MONyCTaLuMoOHapHOW hopme coumanbHOro 06CNyXMBaHWSA, YyYMTbIBAET HYXXOaemMoCTb
rpaxgaHnHa B MOMyYEeHUW TakMX COLManbHbIX YCNYr, Xapakrep 0B6CTOATenbCTB, KOTOPble yXyAlakT WM MOryT
YXYALWWTb YCMOBMWS €ro XXn3HegeaTenbHOCTY.

5. OcHoBaHvem Ans npeaocTaBrieHus CouManbHbIX YCyr B NOMycTauMoHapHOW dopme coumanbHOro
obcnyxuBaHna ABnsAeTca obpalleHve rpaxaaHuHa (ero 3aKOHHOro MpeAcTaBuTenNs) K NOCTaBLUMKY COLMarbHbIX
ycnyr 3a npegocTaBfeHVem coumanbHoro obcnyxuBaHus B nofycrtaumoHapHouW dhopme  coumanbHOro
obcnyxmBaHus.

O6paTnTbCs C 3asBMEHNEM Ha MOMy4YeHWe coumarnbHbIX YCMyr B MOMycTauMoHapHoOn hopMe coumanbHOro
obcnyxumBaHua MoryT rpaxgaHe Poccunckon degepaunn, MHOCTpaHHbIE rpaxgaHe v nuua 6e3 rpaxgaHcTsa,
MOCTOSIHHO MpoXuBawwme Ha Tepputopun Poccunckon ®epepauun, ©GexeHubl, KOTOpble MPU3HaHbI
HyXXOalLWwnMncs B NonycTaumMoHapHOM coumanbHOM 0BcnyXunsaHum (ganee - nonyyareny counanbHbIX YCyr).

Monyyatenu coumanbHbIX YCNyr MOryT y4acTBOBAaTb B NPaBOOTHOLLEHMAX MO NOMYyYEHMWIO CoLManbHbIX YCyr
nmM4yHO NMBO 4Yepes 3aKOHHOro npefctasuTens. [pu 3TOM NMYHOE yyacTue norydaTenen coumanbHbIX YCRyr He
nMwaeT ux npaea MMeTb 3aKOHHOrO NpeAcTaBuUTeNs, PaBHO Kak U yyacTuhe 3aKOHHOro MpeacTaBuTens He nuwaet
nony4aTenen coumasnbHbIX YCIyr npaBa Ha fIMYHOE y4yacTue B MPaBOOTHOLUEHUSIX MO MOSyYEHMI0 coumarbHbIX
ycnyr.

6. na nonyyeHnsa coumanbHOro obcnyxKmMBaHWa B MonycTauMoHapHon dopme coumanbHoro obcnyxmsaHus
nonyyaTtenb coumarnbHbIX YCyr (ero 3akOHHbIN NPeacTaBuTenNb) Brpase BbibpaTb NOCTaBLUMKa COLMarnbHbIX YCYT,
OKasblBaloLLLero coumarnbHble YCryru B Takon hopme.

[ll. CtangapT couunanbHbIX yCnyr B NofycTaumoHapHON
dopme coLmanbHOro 0bcnyxmBaHust

7. lNpepocTtaBneHve couManbHbIX YCMyr B MONycTauuMoHapHou opMe coumanbHoro obcnyxuBaHUs
BKMoYaeT B cebsl NpefocTaBneHue nonyvatento crneayoLwmnx BUAOB CoLManbHbIX YCNyr:

- coumanbHo-6bITOBbIE, HanpaBlieHHble Ha NOAAEPXKaHUE XU3HEeAesATENbHOCTM norydaTenei coumanbHbIX
ycnyr B ObITY;

- couManbHO-MeaMLMHCKME, HanpaBlieHHble Ha ModdepXaHue U COXpaHeHWe 300poBbsi MonyyaTenew
coumanbHbIX YCIyr nNyTeM opraHu3auumM yxoda, OKasaHus COOEeWCTBMS B MNPOBEAEHWMU 0340POBUTENbHbIX
MEpPONpPUSATUIA, CUCTEMATUYECKOrO HabNIAEHNs 3a NonyyYaTens My coumanbHblX YCIYr ANS BbISBNEHWS OTKIOHEHNIA
B COCTOSIHWUM UX 300POBbS;

- couunanbHO-NCUXoNornyeckue, npegycmMmaTpuBaoLlme okasaHMe NOMOLLM B KOPPEKLMU NMCUXONOrMYecKoro
COCTOSIHMSA MoflyyaTenei coumanbHbIX yCcnyr AN ajantaumm B couuanbHOW cpefde, B TOM YWCHe OKasaHue
MCKXOSOrMYECKON MOMOLLY aHOHUMHO C UCMONb30BaHMEM TenedoHa JOBEPUS;

- couumarnbHo-NeaarorMyeckue, HanpasneHHble Ha MPOMUMAKTUKY OTKIMOHEHWA B MOBEAEHUU U Pa3BUTUU
NIMYHOCTM NonyyaTenei coumanbHbIX ycnyr, (hOPMUPOBaHME Y HUX NO3UTUBHBLIX UHTEPECOB (B TOM Yuche B cdepe
[locyra), opraHusaumio ux 4ocyra, okasaHue NoMoLLUM CEMbE B BOCMIUTaHUM AeTel;

- coumanbHO-TPYAOBbIE, HaMpaBfeHHble Ha OKa3aHWe MOMOLLM B TPYAOYCTPOWCTBE M B PELUEHWUU ApYruX
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npobnem, CBA3aHHbIX C TPYAOBOMW agantaunen;

- coumanbHO-NpPaBoOBble, HaMpaBlieHHblE HA OKasaHue NOMOLUM B MOMYYEHUU OPUONYECKMX YCMyr, B TOM
yucrne BecnnaTtHo, B 3aLLMTe NpaB U 3aKOHHbIX MHTEPECOB NoryyaTenen counanbHbIX YCIyr;

- yCryrn B Uensx noBbILLIEHNS KOMMYHUKATUBHOMO NoTeHLMana nonyyaTenen coynanbHblX YCNyr, UMeoLLmnX
OrpaHNYeHns XN3HeaeaTenbHOCTH, B TOM YMcne AeTen-nHBannaos.

8. CoumanbHble ycnyru B nonycraumoHapHon oopme NpegocTaBnsAlTCa MX nosyyatensm npy BpeMEHHOM
(Ha cpok, onpedeneHHbIn WHOMBMAYaANbHOW MpOrpaMMON MPEefoCTaBEHUs CcouManbHbIX YCNyr) OHEBHOM
npebbiBaHNM B OpraHn3aL 1M coumanbHOro obCnyxmBaHus.

9. [logyweBon HopmaTMB (PMHAHCUPOBaHUA couMarnbHbIX YCRyr B MofiycTauMoHapHoM dopMme
yCTaHaBnMBaeTCHa B COOTBETCTBUN C METOAMKOWN pacyeTa NoayLeBblX HOPpMaTUBOB (hPMHAHCUPOBAHUS CoLManbHbIX
yCryr, yTBep>XgaemMoln HopMaTUBHLIM NPaBOBbIM akToM Bnagumupckon obnactu.

10. PesynbTatoM npegocTaBneHus coumanbHbiX YCnyr B MOnycTauuoHapHon ¢opme coumanbHOro
obcnyXmBaHus ABMSIETCS YNydllEeHWe YCMOBUM XKU3HEAEATENbHOCTU nonyyaTensd coumanbHbIX ycnyr u (Mnum)
pacLuMpeHne ero BO3MOXHOCTEN CaMOCTOATENbHO 06ecnevmBaTb CBOM OCHOBHbIE XXU3HEHHbIE MOTPEOHOCTMN.

11. OcHoBHbIMM (pakTOpamu, ONpefensioWnMN  KavyecTBO YCMyr, NpeaoCTaBnsAeMbiX nofnyyaTensam
coumanbHbIX YCMyr B NonycTaunoHapHomn hopme coumnanbHOro o6CnyKmBaHus, SBNAOTCS:

- apecHOCTb NpeoCTaBNeHNs counanbHbIX YCIyT;

- NPUONMXEHHOCTb NOCTAaBLUMKOB COLMAaribHbIX YCINYr K MECTY XXUTENbCTBa NosyvaTens counanbHbIX YCIyr;

- AOCTaTOMHOCTb KONMMYecTBa MOCTaBLUMKOB couMarbHbIX ycnyr anst obecnevyeHust notpebHocTen rpaxaaH B
coumanbHOM 06CnyXMBaHUK;

- OOCTaTOYHOCTb (OUHAHCOBLIX, MaTepuanibHO-TEXHUYECKNX, KaapOBbiX U MHGOPMALMOHHLIX PECYpPCOoB Y
NOCTaBLUMKOB COLManbHbIX YCNYT;

- HenpepbIBHOE MOBLILLEHNE KavYeCcTBa coumanbHbIX YCNyr n 3addeKTUBHOCTb UX NpeoCTaBneHus.

12. lNpu oueHke kavyecTBa yCnyrn UCNONb3YIOT CriedyloLme Kputepum:

a) nomHoTa NpegoCTaBNeHUs CoLManbHOW YCNyrMn B COOTBETCTBMM C TpebOoBaHUSAMK 3aKOHOAATENbCTBA, B
TOM u4ucne ucxogsa m3 obbema npenocTaBrnsieMblX COLManbHbIX YCMyr, CPOKOB MNPeaoCTaBMeHus coumanbHbIX
YCIYT, VHbIX KPUTEPUEB, MO3BONSAIOLLMX OLLEHUTb NOMHOTY NPeLOCTaBMNEHNSA CoLnanbHbIX YCIyT;

©) cBOEBpPEMEHHOCTb NPeAOCTaBNEeHMS COLNanbHOM YCNyrn, B TOM YUCIE UCXOAA N3 CTEMNEHN HYXXOAeMOCTU
nonyyartens coumnanbHbIX YCNYT;

B) pe3ynbTaTUBHOCTb (3(PEKTUBHOCTL) NPEeAOCTaBMIEHUSA COLManbHOM ycnyrn (ynydweHue YCnoBun
XN3HEOEeATEeNbHOCTU NoNy4aTens coumanbHbIX YCyr).

13. MNokasatenu kayecTBa coumanbHbIX YCMyr, OKasblBaeMblX B MofycTalMoHapHoW ¢opme coumarnbHOro
obcnyXkvMBaHMa MO BuAaM coumanbHbIX YCNYr, W OLEHKa pe3ynbTaToB MNpPefoCTaBfEHUst COLManbHbIX YCryr
nocTaBLUUKaMKn coumnanbHbIX YCNyr onpefensalTca No utoraMm npefocTaBneHns coumarnbHblX YCryr B KaXaoMm
OTAENbHOM Criyyae C y4eToM BMAOB, o6bema, NepmoanyHOCTU, YCOBUN, CPOKOB NMPeaoCTaBNeHNs coumanbHbIX
yCryr, NpegocTaBNeHHbIX KOHKPETHOMY MOMy4vaTento CoLmanbHbIX YCyr.

14. KayecTBO coumanbHbIX YCrnyr, OKa3biBaeMbIX B MONycTaunoHapHon hopme coumnanbHoro obcnyxuBaHums,
no BMaam coumasnbHbIX YCNyr OLEHMBAETCSH COBOKYMHO MCXoad M3 oO0beMa nNpeaocTaBnsieMblX COLUManbHbIX YCIyr,
CPOKOB MpeaoCcTaBreHnst CoumnanbHbIX YCMYTr, MHbIX KPUTEPUEB, MO3BOMNANLLMX OLEHUTb KayeCTBO COLMarbHbIX
YCIIyr.

15. KoHTponb 3a npegocTaBneHWeM CcouManbHbIX YCAyr, OKa3blBaeMblX B MofycTauuoHapHon dopme
coumaneHoro obcnyXnBaHWs, OCYLLECTBISETCS B COOTBETCTBMM C nonoxeHuamu PepepanbHoro 3akoHa oT 28
aekabpsi 2013 r. N 442-®3 "O6 ocHoBax coumanbHoro obcnyxusaHus rpaxagaH B Poccuiickon degepaummn”.

16. CoumnarnbHble ycrnyrM B MofycTauMoHapHOW OopMe coumanbHOro obCcnyXuMBaHUS MNPedoCTaBnsOTCA
nony4yartento couuanbHbIX YCryr B COOTBETCTBUW C WMHAMBUAOYaNbHOW NPOrpamMMoN Ha OCHOBaHWW [OroBopa O
NpeaoCTaBNeHMM COUManbHbIX YCMYr, 3aKMYEHHOro C rnornyYyaTenemM coumarnbHbIX YCNyr (ero 3akOHHbIM
npeacTaBuMTENEM) B TeYeHWe CYTOK C [faTbl NpeacTaBrneHust WHAMBUMAYANbHOW Mporpammbl  MOCTaBLUMKY
coumanbHbIX YCnyr.

dopma pgoroeopa O NpeaocTaBreHMM CouMarbHbIX YCNYr OOMKHA COOTBETCTBOBATb MpUMeEpPHON dopme
JOoroBopa O MPeAoCTaBMIEHUN COUMArbHbIX YCIyr, YyTBEPXOAeMOW YMNONHOMOYEHHbIM dieaepanbHbiM OpraHoM
WCMNOSTHUTENBHON BNACTU B COOTBETCTBUM C NonoxeHnsimm degepanbHoro 3akoHa ot 28 aekadbps 2013 r. N 442-03
"O6 ocHoBax coumanbHoro obcnyxusaHusi rpaxaaH B Poccuiickon depepaummn”.

17. Tpu 3aknoyYeHUn [oroBopa O MNpedoCcTaBneHMM coumanbHbIX YCNyr B nonycTaluoHapHow ¢opme
coumansHoro obcnyxmBaHusa nony4vaTenb coumanbHbIX YCRyr (ero 3akOHHbIA MNpPeAcTaBUTENb) OOMKeH ObiTb
03HaKOMIIEH C YCMOBMAMMW MNPEOOCTaBEHNs] COLMANbHOIO OOCMNyXMBaHWA B MONyCTauuoHapHoW dopme Y

KOHcy" bTaHTlAK0C www.consultant.ru CrpaHuua 8 ns 21

HafeXxHaa npaBoBan noaAepXXkKa


consultantplus://offline/ref=DA9F3D0B19FFCA0AB37C84391D3D5CD52049448AC46655E12372BFC446UDkFH
consultantplus://offline/ref=DA9F3D0B19FFCA0AB37C84391D3D5CD52049448AC46655E12372BFC446UDkFH

MocTaHoBNEHME aaMUHUCTPaLmMn Bnagumupckoit 06n. ot 02.12.2014 N 1230
(pes. ot 05.05.2015)
"O nopsake npeaocTasneHns coumann...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.07.2015

nocTaBLUMKa coumarbHbIX YCNyr, NpaBnnaMmym BHYTPEHHEro pacnopsiaka opraHnsalmm counansHoro obenyxmnsanHms
- NoCTaBLUMKa coumanbHbIX YCNyr, NONy4YUTb MHopMauuio 0 CBOUX npaBax, 0653aHHOCTAX, O BMAaxX coumnanbHbIX
ycnyr, koTopble 6yoyT emy npegoctaBfeHbl, CPOKax, Nopsake MX npegocTtaBneHusi, CTOMMOCTU OKa3aHust 3TUX
YCNyr.

18. lMpu nonyyeHwn ycnyr B nonyctauMoHapHon ¢opMe coumanbHOro obcnyXuBaHua nonyvarenu
coumanbHbIX YCIyr UMeIoT NpaBo Ha:

- YB@XUTENbHOE N N'YMaHHOE OTHOLLEHWE;

- BbIOOp NocTaBLUMKa coumarnbHbIX YCyr;

- monyyeHme nHopmMaLmm o CBOUX npaBax, 06s13aHHOCTSAX U YCNOBMSAX OKa3aHMs coumarbHbIX YCAYT;

- OTKa3 OT NpeJoCTaBeHns coumnanbHbIX YCNYT;

- obecnevyeHne ycnoBunm npebbiBaHMA B OpraHM3aumsix couManbHOro 06CMyXMBaHMS, COOTBETCTBYHOLUMX
CaHUTapHO-rMrneHnYyeckum TpeboBaHuaM;

- KOHPUAEHUNaNbLHOCTb MHPOPMALIMKN NINYHOIO XapakTepa, CTaBLUIEN U3BECTHOW NPU OKa3aHuKn YCNyr;

- 3aLlMTy CBOMUX NpaB M 3aKOHHbIX MHTEPECOB, B TOM Yucne B cyaebHOM nopsake.

19. Monyyatenb coumanbHbIX YCAyr B MOMycTauMoHapHOW opMme counanbHoro obcnyxusaHus obsisaH
CBOEBPEMEHHO  WMHAOPMMPOBaTbL  NOCTaBLUMKA  coumanbHbiX  ycnyr 06  nM3MeHeHunm  ob6CTOATENbCTB,
06ycnoBnuBaoLLMX NOTPEBGHOCTL B NPeAOCTaBNeHMN CoLManbHbIX YCMyr.

20. MNocTaBLMKOM coumanbHbIX YCNyr B nofnycTaunoHapHon popme AormkHbl 6biTb 06ecneyeHsbi:

1) BO3MOXHOCTb COMPOBOXAEHUSA MonyvaTensd couunanbHbIX YCNyr Mpu NepenBwkeHnn no TeppuTopum
opraHusaumm coumansHoro obCnyXvBaHus, a Takke MpU MONb30BaHWMM YyCryramu, NpeaoCcTaBnsieMbIMU TakKow
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOrO MNEpPeABWKEHUA MO TeppuTOpMM OpraHu3aumMmM couuanbHoOro
obcnyx1BaHus, Bxo4a, BbiIxoda M NepeMeLLeHnst BHyTpY Takon opraHusauun (B TOM Yucne ans nepenBukeHus B
Kpecrnax-konsickax), ons oTAbixa B cugsdyvyem MOMOXEeHWW, a Takke AOCTYnHoe pasmelleHne obopydoBaHus U
HocuTenen nHopmaumu;

3) A[ybnupoBaHWEe TEKCTOBbIX COOOLLEHUN rOMOCOBBbIMA  COOOLLEHUSIMW, OCHALLlEeHWe opraHusaumm
coumnansHOro 06CnyXMBaHnsa 3Hakamm, BbIMOSTHEHHbLIMU penbedHO-ToYeYHbIM WpUdTOM Bpannsg, o3HakomneHue ¢
MX MOMOLLBK C HAOMUCAMM, 3HAKAMW U UHOW TEKCTOBOW U rpadpmyeckon WHopmaumen Ha TeppuTopun Takomn
opraHu3aumu, a Takke 4onyck TndriocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHWe roflocoBOV WMHAOPMAaLMM TEKCTOBOW WHGOPMaUMen, HagnucsaMu v (unu) CBETOBbIMU
CUrHanamu, MHpopMUpoBaHWe 0 NPefOCTaBNSAEMbIX COLManbHbIX YCyrax Cc UCMOfb30BaHNEM PYCCKOro XeCTOBOro
A3blka (CypaonepeBoda), AONYycK CypaonepeBOaYMKa;

5) okasaHue UHbIX BUAOB MOCTOPOHHEN MOMOLLM.

21. TlocTaBWMK couuManbHbIX YCryr BrnpaBe oOTKasaTb B MNPEeOOCTaBMNEHUN cCouManbHbIX YCNyr B
nonycrtaumMoHapHon ¢opme couManbHOro OBCMyXuBaHWS, B TOM YMCME BPEMEHHO, B CBA3W C Hanu4vMem
MeOMUMHCKUX NPOTUBOMNOKa3aHWM NpU HanuM4Mm COOTBETCTBYIOLLErO 3aKMioYeHUs YNONHOMOYEHHOW MeOULMHCKOM
opraHm3auun.

IV. MNpaBuna npegocTaBneHns coumarbHbIX YCryr
B MOMycTauuoHapHOM hopme coLmarnbHOro 06CnyxmBaHums
GecnnaTtHo NMbo 3a NnaTy UK YacTUYHYK NnaTy

22. CoumanbHble ycryru B nofycTauMoHapHONW ()OpMe coumarnbHOro obCnyxvMBaHMS MNPeLoCTaBMAAKTCA
GecnnartHo, 3a NnaTty UM YacTU4YHYLo Nnary.

23. CouwmarnbHble ycnyru NpegocTaBnsoTca becnnaTHo:

- HECOBEPLUEHHOMNETHUM AETAM;

- nuuam, nocTpajaBwMM B pe3ynbTaTe Ype3BblYalHbIX CUTYaLUA, BOOPYKEHHbIX MEXHaLWNOHAMNbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB;

- rpaxkgaHam, cpegHenyLeBov 4oX0 KOTOPbIX Ha AaTy 00palleHns HbKe Ui paBeH NpeaernbHoON BENnYmMHe
CpepgHeayweBoro Aoxoda And npenocTaBfieHMs coumarnbHbIX yeryr ©ecnnatHO, YCTaHOBIEHHOW 3aKOHOM
Brnagumunpckon obnactu;

- y4acTHUKaMm 1 nHBanugam Benuvkon OTevecTBEHHOW BOWMHBI;

(B peq. nocTaHOBNEHMS agMUHUCTpaumm Bnagummupckon obnactu ot 05.05.2015 N 424)

- nvuaM, MNPOXMBAKLWIMUM B OTAENEHUSX MOMOLUM >KEHLLMHAM, OKa3aBLUMMCA B TPYOHOW >KWU3HEHHOW

CcuTyauun, opraHmsaumi counansHoro obcnyxmBaHus.
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(ab3aL BBegeH NocTaHOBNEHNneM agMuHucTpaumm Bnagnmmnpcekon obnactm ot 05.05.2015 N 424)

24. CoumnanbHble ycryrn Ha oMy NpefoCTaBnsalTCa 3a nnaTy, ecnu Ha gaTy obpalleHns cpeaHeayLLeBomn
Joxon nonydatenst couuanbHbIX YCNYr NpeBblllaeT NpedernbHYy BeNUYMHY CpedHeaylweBoro Aoxoga Aans
npeaocTaBneHns coumarnbHbixX yenyr 6ecnnaTtHo, yCTaHOBMEHHYO 3akoHOM Bnagumupckon obnactu.

25. Pa3mep exemeca4yHoW nnatbl 3a NpegocTaBneHwe coumnanbHbIX YCryr paccynTbiBaeTCA Ha OCHOBE
TapndoB Ha coumarbHble YCNyrM, HO He MoXeT npeBbiwaTb 50 MNpPOLEHTOB pasHMUbl Mexay BenMYMHON
cpegHeayLlweBOro foxoda nonyvartens couunanbHOW YCryrn U npefenibHon BENWYMHOW cpefHedylweBoro Aoxoaa
ONsl NpefocTaBneHns coumanbHbIX ycnyr 6ecnnaTHo, onpegenseMon B COOTBETCTBUM C 3aKOHOM Brnagmmupckon
obnactu.

26. lMopagok yTBepXaeHus TapudoB Ha coumarnbHble YCIyrM Ha OCHOBaHUM MNOAYLIEBbIX HOPMAaTUBOB
PUHaHCMPOBaHNS coumarnbHbIX YCNYr yCTaHaBNMBaeTCH HOPMaTMBHbLIM NMPaBOBbIM akToM Bnagmumupckon obnacTu.

27. lNnata 3a npegocTaBneHve coumanbHbIX YCNyr MPOM3BOAMTCS B COOTBETCTBUM C [OMOBOPOM O
npeaocTaBneHMn coumanbHbIX YCNYr, 3aKMiOYEeHHbIM MEeXAy nonydarenem coumanbHbiX ycrnyr (ero 3akOHHbIM
npeacTaBMTENEM) U NOCTABLLMKOM COLMAnbHbIX YCYr.

M3meHeHne n pacTopxeHume OoroBopa O coumanbHOM OBCNYXMBaHWWU OCYLLECTBMSIETCS B COOTBETCTBUU C
MpaxxgaHckmuMm kogekcom Poccumnckon ®egepaumn.

V. TpeGoBaHus K AesATENbHOCTM NOCTaBLUMKA coLMarbHbIX YCryr
B cdhepe coumanbHoOro obcnyxmBaHus

28. lNMpu npegocTaBneHUn coumanbHbIX YCNyr B MonycTauuoHapHon dopme couunanbHOro obcnyxmBaHus
MOCTaBLLUMK COLManbHbIX yCryr ob6s3aH:

- cobnogaTb NpaBa YernoBeka U rpaxaaHuHa;

- obecneymBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTU N 6€30NacHOCTb NoMy4vaTens coumanbHbIX YCNyr;

- OOBECTW OO0 CBedeHus noriydatensd CBOM NpaBoyCTaHaBfMBalOLWME AOKYMEHTbI, HA OCHOBaHUM KOTOPbIX
NOCTaBLUUK OCYLLIECTBIISIET CBOIO AEATENbHOCTb U OKa3blBaeT coumarnbHble YCrnyru;

- obecneynTb COXPaAHHOCTb NIMYHBIX BELLEWN U LLIEHHOCTEN nonyyaTens coumnanbHbIX YCNyr;

- NpefoCTaBNATb MonyyaTeno couuanbHbIX YCnyr BO3MOXHOCTb MOMb30BaTbCA YyCryramu CBSA3W, B TOM
yucne cetu "MIHTepHeT", NOYTOBOW CBA3MN;

- WH(opMupoBaTb nonydartens couuanbHbiX YCAYr O npaBunax TexXHWKU Oe30MacHOCTH, MOoXapHOW
6Ge3onacHocTH, aKcnnyaTaumum NnpeaocTaBnsieMbiX MpMbopoB 1 06opyaoBaHUS;

- obecneunTb nony4yaTento ycnoeBus npebbiBaHMA B OpraHusauuMu coumanbHOro  obCnyXuBaHwus,
COOTBETCTBYHLINE CAHUTAPHO-TUTMEHNYECKNM TPEDOOBaAHNSIM;

- UCMOMHATb UHble 0OSI3aHHOCTW, CBA3aHHblE C peanu3auven npaB MoriydaTens coumanbHbIX YCNyr Ha
coumnansHoe 0bcnyXnBaHue B NonyctauuoHapHon hopme.

29. VIHdopMumpoBaHme rpaxaaH, Npu3HaHHbIX HYXAALWMMUCS B COLManNbHOM ODCMyXUBaHWMM, O MOpsiaKe
npegocTaBneHna coumanbHbIX  YCNyr, MepeyHe MpedocTaBfseMblX CcoumarnbHbIX  YCIyr  OcyllecTBnsieTcs
HenocpeacTBEHHO B NMOMELLEHMSX NOCTaBLLMKOB CouMarnbHbIX YCIyr, OKasblBaloLMX couunarbHble ycrnyru B popme
NonycTauMoHapHOro CcounanbHOro OBCNYXXMBaHWS, C UCMONb30BAHUEM 3MEKTPOHHON UNn TenedOHHOW CBA3M,
NMH(POPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT", MHbIMKU 06LLEAOCTYNHBIMKU crnocobamu.

VI. MNepeyeHb JOKYMEHTOB, HEOGXOAMMBIX AN NpeaoCTaBMeHNs
coumarnbHbIX YCnyr B nofyctauuoHapHoin gopme
coumarnbHoro o6CnyXmBaHus

30. CoumanbHble ycryrn B nofycTauMoHapHOM dopMe couumanbHOro obCcnyKMBaHUS MpegoCcTaBrsioTCs
nonyyatento coumanbHbIX YCNyr B COOTBETCTBMM C WHAMBMAYalbHbIMWM MNporpaMmamMu npegocTaBreHus
coumanbHbIX YCIyr Ha OCHOBaHUM AOroBopa O NpeAoCTaBeHn coumanbHbIX YCIYT, 3aKIOYEHHOMO C nonyyartenem
coumnanbHbIX YCNyr B T€YEeHMe CYTOK C AaTbl NPeAcTaBneHus WHAMBMAOYaNbHOW MporpaMMbl MpefocTaBreHust
coumanbHbIX YCNyr NOCTaBLLMKY COLUMarnbHbIX YCyT.

31. TlpepocTtaBneHve coumarnbHbIX YCNyr B MOMycTauMoHapHoOM ¢opMe coumanbHoro obcnyXuBaHus
OCYLLECTBMNAETCA MOCTABLUMKOM CoLMarnbHbIX YCNyr HA OCHOBaHWMN CReayoLWwmxX JOKYMEHTOB:

a) 3asdABneHne B NPOM3BOSbHON hopMe mony4vaTens coumanbHbiX YCNyr (ero 3akOHHOro NpeacTaBuTens) O
npefocTaBneHMn coumarnbHbIX YCNyr;

6) NOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTL NosydaTens coumanbHbiX YCyr;
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B) [OOKYMEHT, MOATBEpXOawlmiA MNonHOMOYNS npeactaButenss (npu obpalieHun 3a nonydeHnem
coumanbHbIX YCNyr NpeAcTaBuTEeNs nonyvyatensi coumanbHbIX YCNyr);

r) OOKYMEHT, MOoATBEPXAAKLWMN MECTO XUTenbCctBa U (Mnu) npebbiBaHus, akTUYECKOro npoXmBaHUA
nony4arensi coumanbHbIX YCNyr;

4) wvHOuBMAyanbHasi nporpaMma NpeaoCTaBneHust couunanbHbIX YCIyr, B KOTOPOW YyKa3aHbl ¢opma
coumnanbHoro obcnyxuBaHus, BuAbl, OObEM, MEPUOANYHOCTb, YCIOBWS, CPOKM MNPEeAOCTaBMEHUSA CoLManbHbIX
yCnyr, nepeyeHb pPeKOMEHAYEMbIX MOCTaBLUMKOB COUMArbHbIX YCIYyr, a TakKe Meponpustua no couuarbHOMY
COMPOBOXAEHMIO, BblJAHHas nony4vaTento coumanbHbIX YCIyr YMONTHOMOYEHHbIM OpraHom Bnagmmupckon
obnacty;

€) AOKYMEHTbI O COCTaBe CeMbW MONyyaTens coumanbHbIX YCyr (Mpy ee Hanu4un);

) OOKYMEHTbI O AOX04axX nonyvaTens coumanbHbIX YCYr U YNIEHOB ero cemby (Mpu HanNuyun) 3a nocregHue
12 kaneHaapHbIX MecsAUeB, NPeaLLecTBYOLUX Mecsaly noaayun 3asiBneHnst 0 npeaocTaBneHnn coumanbHbIX YCyr,
a Takke O nNpuHagnexaiiem emy (MM) uMyLLlecTBe Ha npaBe COOCTBEHHOCTM, HeobxoauMmble ANS onpeaeneHus
cpeaHeayLLeBoro Aoxoaa Ans npeaocTaBneHns coumanbHbix yenyr 6ecnnatHo.

(noan. "x" B ped. nocTaHoBNEHWUss agMuHUcTpaumm Bnagummupckon obnactu ot 04.02.2015 N 51)

KoHcynbTaHTlntoC: npumeyaHue.
B odmumaneHom TekcTe AOKyMeHTa, BUAUMO, OOMyLleHa onevaTka: MMerTCa B BUAY NOAMNYHKTHI T), €), X)
nyHkTa 31 HacToswero Mopsiaka.

32. [JokymeHTbl, 3@ WCKMYEeHUneM NpeayCMOTPEHHbIX B MOAMYHKTax r), €), X), nonyyatenb counanbHbIX
ycnyr npegoctaBnsieT camoCTOATENbHO.

[oKyMeHTbl, NpeayCcMOTPEHHbIe NOANYHKTaMU T), €), X), 3asBUTeNb BNpaBe NpefocTaBUTb CaMOCTOATENBHO.
B cnyyae HenpegocTaBneHus 3asBWTENleM OOHOMO WM HECKOMbKMX YKa3aHHbIX [JOKYMEHTOB MOCTaBLUUK
coumanbHbIX YCRyr 3anpalumBaeT yKasaHHble JOKYMEHTbI (CBeAeHWs, coaepXalumecs B HUX) B COOTBETCTBYHOLLUX
opraHax (opraHusaumsx) nyTem HanpasfieHUss MeXBeAOMCTBEHHOIO 3anpoca B yCTaHOBIIEHHOM MopsakKe.

33. lMNonyyaTenb couuaneHbIX yCNyr B MnonycTauvoHapHOW ¢opme coumanbHoro obcnyxuBaHus obsA3aH
CBOEBPEMEHHO  WMHAOPMMPOBaTbL  NOCTaBLUMKa  coumanbHblX  ycnyr 006  M3MEeHeHWM OBCTOATENbCTB,
06ycnoBnuBaoLLMX NOTPEBGHOCTL B NPeAOCTaBNeHMN CoLManbHbIX YCIyr.

VIl. OcHoBaHus npekpaLLeHns NpeaocTaBneHns coumarnbHbIX YCryr
B MOMycTauuoHapHOM hopme coLmarnbHOro 06CnyxmBaHms

34. TlpekpalleHne npenocTaBneHUs couunarnbHbIX YCrnyr B MofycTauuoHapHoi dopMe couuanbHOro
o6CcnyXmMBaHMs NPOU3BOAUTCS B CNEAYIOWMX Criydasx:

- MMCbMEHHOIO 3asiIBMEHMS MofyYaTens counanbHbIX YCNyr;

- OKOHYaHWsSI cpoKa NPeAOoCTaBNEHUsI couMarnbHbIX YCNyr B COOTBETCTBUWN C MHAMBUAYaNbHOW MPOrpaMmon
NpefoCTaBneHnst coumanbHbiX YCryr W (M) WUCTEYEeHWs Ccpoka AEeWcTBUs OOroBopa O NpPefocTaBneHUn
coumanbHbIX YCnyr;

- HapyleHus nonyvaTenem coumanbHbIX YCRyr YCNOBWA, NPedyCMOTPEHHbIX AOroBOPOM O COLManbHOM
obcnyxuBaHuy;

- CMepTK nony4aTensi counanbHbIX YCnyr;

- MPU3HaHWs norny4yaTens couunanbHblX ycnyr 6e3BeCTHO OTCYTCTBYHOLIMM MMM YMEPLUMM Ha OCHOBaHWUU
pelleHuns cyaa;

- OCYXOEHUsI rpaxkdaHuHa - mnornyvaTens coumanbHbIX YCIyr K OTObiBaHMIO HakasaHusi B BUAE NULIEHUS
cBoboabl.

Mpunoxexne N 3

K MOCTaHOBMEHWIO
agMuHUCTpauum
Bnagnmunpckon obnactu
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Mopsagok He pacnpoCTpaHsieTCsl Ha NpegoCTaBEHNE XUMbIX NOMELLEHUA, NPefoCTaBNeHNE coumarnbHbIX U
nHbIx ycnyr B FTBYCO BO "Bnagumupckun obnacTHOM cneyunanbHbIn JOM ANs BeTepaHoB".

NoPANOK ]
NPENOCTABNEHNSA COLMAINBbHBIX YCNYT B CTALMOHAPHON ®OPME
COLIMANBHOIO OBCNYXUBAHWS

(B peq. nocTaHOBNEHUIA agMUHUCTpaUUM Bnaaoummpckoi obnactu
o1 04.02.2015 N 51, o1 20.04.2015 N 352,
ot 05.05.2015 N 424)

|. O6bwue nonoxeHus

1. Hactoawun lNopsagok npegoctaBrneHus coumanbHbix yenyr (ganee - [opsigok) onpegenseTr npasuvna
npegocTaBneHns coumarbHbIX YCNyr B CTaunoHapHon chopme B COOTBETCTBMM € nyHkTOM 10 cTaTbm 8, ctaTben 27
®epepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N 442-®3 "O6 ocHoBax couuanbHOro 0BCNyXnBaHUS rpakgaH B
Poccuiickon ®egepauun’.

HacTtosawun MNopsgok obasateneH ans MCNOMHEHUS NOCTaBLUMKaMM COLUMarbHbIX YCIyr.

Hactoawwuin lMopsgok He pacnpocTpaHAeTcs Ha npedoCTaBrfieHVe XUMbiX MOMeLLeHWi, npegocTaBneHue
coumanbHbIX 1 nHbIX yenyr B FTBYCO BO "Bnagnmupckuii o6riacTHOM cneymnanbHbid 4OM Ans BeTepaHoB”.

(ab3ay BBeOeH NocTaHOBNEHNEM agMuHMCTpaumm Bnagummupckon obnactu ot 04.02.2015 N 51)

2. CoumnanbHoe obcnyxuBaHvme B CTauMoHapHoW chopme BkovaeT B cebs npegocTaBrneHne coumasnbHbIX
ycnyr rpaxgaHam, MPU3HaHHbIM HYXOAWUMNCS B COLManbHOM OBCNYXXMBaHWWU, U HanpaBneHOo Ha ynyudlleHue
YCNOBUN X XU3HEOEeATENbHOCTN.

II. Mopsgok obpalleHns 3a nonydYeHnem coumanbHbIX YCnyr
B CTaUMOHapHON hopme coumnanbHOro obcnyxmsaHms

3. [Ona opraHM3auum oOkasaHusa paKAaHWHYy CBOEBPEMEHHOW agpecHor  coumanbHOM  MOMOLUM
YNOfIHOMOYEHHbIN opraH Bnagumwupckorn obnactn onpegensieT HeobxoauMble rpaX4aHUHy BUAbl COLMAnbHbIX
ycnyr, npegocTaBfnsiemble B CTauMOHapHOMW dopme couuanbHOro ob6CnyXMBaHUs, Y4YMTbIBAeT HYXXOAeMOCTb
rpaxgaHnHa B MOMyYeHUW TakMX CoLManbHbIX YCNYr, Xapakrep 06CTOATeNnbCTB, KOTOPble yXyAlawT WM MOryT
YXYOLWUTb YCINOBUS €0 XU3HeOEesaATENbHOCTH.

4. OcHoBaHveM AN NpefoCTaBfieHNss couuarnbHbIX YCryr B CTauuMoHapHoOW OopMe coumanbHOro
obcnyxnBaHna sBnseTca obpalleHve rpaxaaHuHa (ero 3aKOHHOro MpeAcTaBuTens) K NOCTaBLUMKY COLMarnbHbIX
yCnyr 3a npegocTaBneHmem coumanbHOro obcnyxmBaHus B CtauMoHapHon hopme coumanbHOro 06cnyXnsaHums.

O6GpaTnTbCs C 3asiBNEHMEM Ha MnofnydeHue couuarnbHbIX YCRyr B CTauMOHapHoW opMe couuanbHOro
obcnyxmBaHuss MoryT rpaxgaHe Poccunckon ®depepaumu, MHOCTpaHHbIE rpaxaaHe u nuua 6e3 rpaxgaHcTea,
MOCTOSIHHO MpoOXuBawwWme Ha Tepputopum Poccuiickon ®depepaumm, OexeHubl, KOTOpPble MNPU3HaHbI
HyXOalLWwnuMncs B CTaumoHapHOM coumansHom obcnyxmBaHum (ganee - nonyyateny counanbHbIX YCyr).

AB3ay nckntoyeH. - [NoctaHoBneHne agMmnHucTpaumm Bnagumupckon obnactu ot 20.04.2015 N 352.

MonyyaTtenu coumanbHbIX YCNyr MOryT y4acTBOBaTb B MPABOOTHOLLEHUSX MO MOMYYEHUIO CoLManbHbIX YCyr
nmM4yHO NMBO 4Yepes 3aKOHHOrO nMpefctasuTens. [pu 3aToM NMYHOE y4acTue nonyyaTtenen coumanbHbIX YCryr He
nuwaeT nx npasa UMeTb 3aKOHHOro NpeAcTaBUTENs, PaBHO KakK U y4acTue 3aKOHHOro rnpeacraBuTeNs He nuwiaeT
nonyyatenen couuarnbHbIX YCIyr npasa Ha NIMYHOE y4YacTue B NPaBOOTHOLLUEHWUSX MO MOMYYEeHWUO couMarbHbIX
YCnyr.

5. Ona nony4yeHus coumanbHOro obCnyXMBaHMA B CTauMOHApPHOW dopMe coumanbHOro obcnyxuBaHus
nonyyatenb couunanbHbIX YCryr (ero 3aKOHHbIN NPeAcTaBUTENb) BpaBe BbliOpaTh NOCTaBLUMKA COLManbHbIX YCAYT,
OKasblBaloLLero coumarnbHble YCryru B Takon hopme.

[ll. CTangapT coumnanbHbIX YCyr B CTaLMOHapHom oopme
coumanbHoro obenyxnBaHus
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6. CoumanbHoe obcnyxuBaHue B CTauMoHapHoW opme BkrovaeT B cebs npegoctaBneHne nonyyvarenem
coumnanbHbIX YCNYr XWMOro MOMELLEHWs, a Takke MNOMELLleHUA Ans OKa3aHus BWMAOB COuMarnbHbIX YCIyr,
npeaycMOTPEeHHbIX nonoxeHuamn PepepanbHoro 3akoHa oT 28 pekabpsa 2013 r. N 442-03 "O6 ocHoax
coumanbHoro obcnyxmeaHua rpaxaaH B Poccuiickon ®epepaumn”.

7. MNpepocTaBneHne coumanbHbIX YCyr B CTauMoOHapHOW hopMe coumanbHOro obCnyxuBaHus BKOYaeT B
cebs npegocTaBneHve nonyvyaTento cneayoLwmnx BUA0B COLUManbHbIX YCRyr:

- coumnanbHO-ObITOBbIE, HanpaBfieHHble Ha noddepXaHue XusHedeaTenbHOCTW nonyyaTtenen coumanbHbIX
ycnyr B ObITy;

- couuanbHO-MeaAVLMHCKWE, HanpasfieHHble Ha noadepXaHne W COXpaHeHwe 340pOoBbsA nonydvartenem
coumnarnbHbIX YCnyr nyTem opraHusauum yxofa, OKa3aHWs COOEWCTBUS B NPOBEAEHUM O3[40POBUTESNbHbLIX
MepOnNpPUSATUA, CUCTEMaTUYECKOro HabnaeHus 3a nonyyaTensMm counarnbHbIX YCRyr A5 BbISBIEHNS OTKITOHEHWI
B COCTOSIHUMN UX 300POBbS;

- coumarnbHO-MCcMXonornyeckne, npegycmaTpyearoLlime okasaHne nomoLy B KOPPEKUMU NCUXONOrnYecKoro
COCTOSIHMA nofy4yaTenen couuanbHbIX YCNyr Ans ajantauum B couuanbHOW cpede, B TOM 4ucrne okasaHue
NMCUXOMNOrM4ECKOM NOMOLLM aHOHUMHO C NCMONb30BaHMeM TenedoHa JOBEpUs;

- coumanbHOo-negarornyeckme, HamnpasfeHHble Ha MPOMUMIAaKTMKy OTKIOHEHUW B MOBEAEHWM W PasBUTMU
FIMYHOCTM nonyyaTtenen coumanbHblX ycnyr, dOpMMPOBaHNE Yy HUX MO3UTUBHBIX MHTEPECOB (B TOM uucne B cdepe
Aocyra), opraHu3aumio x gocyra, okasaHvue NMoMoLLy CeMbe B BOCMUTaHUW geTen;

- coumanbHO-TPyAOBbIE, HamnpaBfieHHble Ha OKa3aHWe NOMOLLM B TPYOOYCTPOWUCTBE U B PELUEHUN OPYrnx
npobnem, cBA3aHHbIX C TPYAOBOW aganTaumen;

- coumarnbHO-NpaBoBble, HamnpaBfieHHble Ha OKasaHWe MOMOLUM B NOMYYEHUWN OPUAMYECKUX YCNYr, B TOM
yncne 6ecnnartHo, B 3aLLMTe NpaB 1 3aKOHHbIX MHTEPECOoB Mony4vaTenen CounanbHbIX YCNyr;

- YCNyrn B Lensx NoBbIWEHUS KOMMYHMKATMBHOMO NoTeHuuana nonyvaTtenen counanbHbIX YCNyr, MMEOLMX
OrpaHNYEeHUs Xn3HeaeaTenbHOCTW, B TOM Yncne AeTen-MHBanmaos.

8. CoumanbHble ycnyrm B CTauuoHapHoW dopMe MNpefoCTaBnsioTCa UX nonydaTensm npy NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpefeneHHbii UHAMBUAYyanbHON NpPorpaMMON MpegoCcTaBieHns coumanbHbIX YCMyr) uim
NATUOHEBHOM (B HE4EnNt0) KPYrnoCcyTOYHOM NPOXMBAHMU B OPraHn3aumm coumanbHOro obcnyxmBaHus.

9. MNMopayweson HopMaTUB PUHAHCMPOBAHWS COLManbHbLIX YCIyr B CTauMOHapHOW hopmMe ycTaHaBnmMBaeTCs B
COOTBETCTBMM C METOOAMKOW pacyeTa nodyleBbiX HOPMaTMBOB (OUHAHCMPOBAHWS  couManbHbIX — YCHyr,
yTBEpX4aemor HopMaTMBHbLIM NPaBOBbIM akTOM Brniagnmmpckon obnactu.

10. PesynbTatoM npeaocTaBfneHns couuanbHbIX YCryr B CcTauMoHapHon dopme  coumanbHoro
o6CcnyXvnBaHNA ABMSETCS yryylleHe YCNOBUIA XN3He4eaTenbHOCTY NnonyyaTtens coumanbHbiX YCyr.

11. OcHoBHbIMKM (pakTOpamu, onpefensalWwnuMn KadyecTBo YCryr, npefocTasnseMblX nonydyarensm
coumnanbHbIX YCNyr B CTauuoHapHou hopMe coLmanbHoro 06CnyxxnBaHus, SBNa0TCS:

- aApecHOCTb NPeaoCTaBeHns coumarnbHbIX YCyr;

- NIpUBNMKEHHOCTb NOCTaBLLMKOB COLManbHbIX YCNYr K MECTY XXUTenbCTBa nony4vaTtenen coumanbHbIX YCryr;

- JOCTaATOMHOCTb KONMMYeCcTBa MOCTaBLUMKOB coumarnbHbIX yeryr Ana obecnedeHns notpebHocTen rpaxgaH B
coumanbHOM 06CNyXUBaHWK;

- [JOCTaToOYHOCTb (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKUX, KaApoOBbIX U MHAOPMALMOHHBLIX PECYPCOB Yy
NMOCTaBLUMKOB COLMarbHbIX YCNyr;

- HENpepbIBHOE NOBbILLEHNE KavyecTBa coumarnbHblX YCnyr U 3pdMEKTUBHOCTb UX NPefoCTaBeHNs.

12. lMpu oueHKe kavecTBa yCnyru UCNONbL3YIOT CrneayoLme Kputepum:

a) NMonHoTa NpedoCcTaBeHNs couManbHOW YCNyrn B COOTBETCTBUM C TpeboBaHMAMM 3aKOHOAATenbCTBa, B
TOM u4ucre ucxoas M3 obbema npefocTaBnsAeMbIX COLMAnbHbIX YCMyr, CPOKOB MpedoCTaBneHns CoumarnbHbIX
YCNYT, VHbIX KpUTEPMEB, NO3BONSAOLMX OLLEHUTb NOMHOTY NPeAOCTaBNEeHNs CoUManbHbIX YCAyT;

0) cBOEBPEMEHHOCTb NMPeaoCTaBeHNs CouMarnbHON YCIyri, B TOM YUCIE UCXOAS U3 CTENEHU HyXXO4aemMoCTu
nonyyatens coumanbHbIX YCNYr;

B) pe3ynbTaTMBHOCTb (3PEKTMBHOCTL) MPELOCTaBMEHUA coumanbHon ycnyrn (ynydweHue YCIioBum
XKnN3HeOesTeNbHOCTU NonyvaTens coumnanbHbIX YCryr).

13. KayecTBO coumanbHbIX YCRyr, OKa3blBaeMblX B CTauMoHapHown hopme coumanbHOro obcnyxuBaHusi, no
BMOAM COLManbHbIX YCNyr OLEHMBaETCs COBOKYMHO ucxoas u3 obbema npefocTaBnsieMblX CoUMarnbHbIX YCAyr,
CPOKOB MNPeAoCTaBMNeHUs coumarnbHbIX YCIYr, UHbIX KpUTEPUEB, NO3BONSAIOLWMX OLEHUTbL KayeCTBO coLMalbHbIX
YCnyr.

14. TokasaTenu KayecTBa couMarnbHbIX YCIyr, OKa3blBaeMbIX B CTauMOHapHOW opme coumarnsHOro
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obcnyxumBaHus, NO BuAaM cCouManbHbIX YCRYr W OUEHKa pe3ynbTaToB MNPefoCTaBfeHUa couunarnbHbIX YCryr
NnocTaBLUMKaMKN coumnarnbHbIX YCRyr OnpefenslTcs no pesynbTataM npefoCcTaBneHus couunanbHbIX yCrnyr
NPUMEHUTENBHO K KOHKPETHOMY MOMnyYaTento coLmarnbHbIX YCryr.

15. KoHTponb 3a npegocTaBneHveM coumanbHbIX YCNyr, OKasblBaeMblX B CTauuMoHapHon dopme
coumanbHOro obcnyxmnBaHusl, OCYyLLLECTBNSETCA B COOTBETCTBUM C MnonoxeHnsmn denepanbHOro 3akoHa oT 28
aekabps 2013 r. N 442-93 "O6 ocHoBax couunanbHOro oocnyxumeaHus rpaxxaaH B Poccunckon ®epepaunn.

16. CoumanbHble ycnyrm B CTauMoHapHOW popMe couunanbHOro oOCnyXuBaHWS NpPeaoCTaBNsTCA
nonyyaTtento coumanbHbIX YCMyr B COOTBETCTBMU C WHAMBUOYaNbHOW NPOrpaMMON Ha OCHOBaHMKM LOroBopa O
NpegoCcTaBnNeHNN CcoUManbHbIX YCIYr, 3akfiOYEeHHOro C nonydaternem coumanbHblX YCnyr (ero 3akOHHbIM
npeacraBuMTeNneM) B TeYEeHWE CyTOK C AaTbl MNPeAcTaBreHus WHAOMBMAYanbHOW MpOrpaMMbl MOCTaBLUMKY
coumanbHbIX YCIyr.

dopma poroBopa O npeaocTaBneHMM CoumanbHbIX YCNyr OOMKHA COOTBETCTBOBATb MpUMeEpHOU dopme
JoroBopa O MpefoCTaBfeHUn coumanbHbIX YCIyr, yTBEPXAAaeMoW YNONHOMOYEHHbIM heaepanbHbIM OpraHoMm
NCMOMHNTENBHOW BNacT B COOTBETCTBUN C nonoxeHuamm degepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-93
"O6 ocHoBax coLumanbHoro obcnyxmeaHus rpaxxgaH B Poccunckon ®epepauun.

17. Tpwn 3akn4eHnM [JoroBopa O MPeLOCTaBMEHUU CouMarnbHbIX YCryr B CTauuoHapHon dopme
coumnansHoro obcnyxmBaHusa nonydvaTenb coumanbHbIX YCMAyr (ero 3akOoHHbIM npeacTaBuUTEnb) OOMKEH ObITb
03HAKOMIIEH C YCMNOBUSAMW NPEAOCTaBMEHUS coLManbHOro obCnyXmMBaHMs B cTaumMoHapHon hopme y nocTaBLuMKa
coumnanbHbIX yCnyr, npaBwWnaMmy BHYTPEHHEro pacropsiaka opraHu3auuMu couuanbHoro obcnyxuBaHusa -
MocTaBLLMKa CoUMarnbHbIX YCNyr, NONy4YMTb MHAOPMaLMIO O CBOMX MpaBax, 0bsi3aHHOCTAX, O BMAaAx coumanbHbIX
ycnyr, KoTopble B6yoyT emy npefocTaBfieHbl, CPOKax, NMopsake MX MpegocTaBrieHWUsi, CTOMMOCTU OKasaHusa 3TuX
YCNyr.

18. lNpun nonyyeHun ycnyr B ctauMoHapHom opme coumanbHOro obCcnyKMBaHus Mosydatenu coumarnbHbIX
yCIyr UMetoT NpaBo Ha:

- YBaXUTENbHOE U T'yMaHHOE OTHOLLEHWE;

- BbIOOP NocTaBLymKa counanbHbIX YCIyT;

- nony4yeHme UHgopmMaLmm o CBOMX npaeax, 0693aHHOCTAX U YCNOBUSIX OKa3aHWsi COLManbHbIX YCNYT;

- OTKa3 OT NPeAOCTaBeHUs coumarnbHbIX YCIyT;

- obecnevyeHne ycnoeBun npebbiBaHWA B OpraHM3aumsix COLManbHOro OOCMYXMBAHWSA, COOTBETCTBYHOLLMX
CaHUTapHO-rUrneHnyecknm TpeboBaHMaM, a Takke Ha Haanexallmin yxXog;

- cBOOOOHOE MOCELLEHNE 3aKOHHbIMW MPeACcTaBUTENSAMW, afBokaTaMu, HoTapuycamu, npeacraBuTeNnsMu
06LIEeCTBEHHbIX U (MMW) WHBbIX OpraHM3auui, CBALWEHHOCNYXUTENSAMU, a TakkKe POACTBEHHWKAMMU W APYrUMU
nvuamMmu B AHEBHOE U BEYEPHEE BPEMS;

- KOH(bMAEHUMaNbHOCTb MHAOPMAaLMKN NINYHOTO XapakTepa, CTaBLUel M3BECTHOW NPV OKa3aHUN YCnyr;

- 3aLlMTy CBOMX NMpaB U 3aKOHHbIX MHTEPECOB, B TOM YuUcrne B cyaebHOM nopsigke.

19. lMonyyatenb coumanbHbIX YCAyr B CTauuoHapHOM hopme coumanbHOro obcnyxmBaHus o065a3aH
CBOEBPEMEHHO  MH(OPMMPOBATbL  MOCTaBLUMKa couManbHbIX  ycnyr 00  WM3MEHeHMM  OOCTOATENbCTB,
obycrnosnuearoLmx NnoTpebHOCTb B NpeaoCcTaBneHnm coumarnbHbIX YCNyr.

20. MNocTaBLMKOM coumnanbHbIX YCNyr B CTauuoHapHon hopMe AOIMKHbI BbITb 06ecneyeHbi:

1) BO3MOXHOCTb COMPOBOXAEHMS MOfyvaTenst couuanbHbIX YCRyr Mpu MNepeaBMKEHUU Mo Tepputopum
opraHu3aumm coumansHoro obcnyXvBaHus, a Takke MpU MOMb30BaHWM Yycrnyramu, NpeaocTaBnsieMbIMU TaKow
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOrO MNEpPEeABWXKEHUA MO TeppuUTOpMM OpraHu3aumMmM CcouuanbHoOro
obcnyxMBaHus, BXo4a, BbiIxoda M NepemMeLLeHns BHYTPU Takow opraHm3aumm (B TOM 4uicne Ons NepenBukeHnst B
Kpecrnax-komnsickax), Ons oTAbixa B cugsyeM MOMOXEeHWW, a Takke OOCTYMHoe pasMelleHne obopynoBaHus U
HocuTenen nHdopmMauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHMI TONOCOBbIMU  COOOLEHUAMK, OCHALlEeHWe opraHuM3auuun
coumanbHOro obcnyXnBaHus 3HakaMu, BbINOSIHEHHbIMU perbeHO-TOUYEYHbIM WpnUdTOM Bpanns, o3HakoMneHne ¢
MX MOMOLLUGI0 C HAOMUCAMU, 3HAKaMW U MHOW TEeKCTOBOM W rpadumyeckon MHdopmMauunen Ha TeppuTopumn Takown
opraHusaumm, a Takke gonyck TudnocypgonepeBogymnka, Aonyck cobak-npoBOAHNKOB;

4) pybnvpoBaHue rofnocoBoV MHAOPMAaUMM TEKCTOBOW WHGOPMauUMen, HagnucsamMu v (unu) CBETOBbIMU
CUrHanamu, MHpopMUpoBaHMe 0 NPEeAOCTABMSEMbIX COLMarbHbIX YCIyrax ¢ MCNoib30BaHNEM PYCCKOIO KeCTOBOMO
A3blka (CypaonepeBoda), AONYyCcK CypaonepeBOaYMKa;

5) okazaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLN.

21. MNocTaBLWMK coumanbHbIX YCryr BNpaBe OTka3aTb B NPeAOCTaBNEHNN counarnbHbIX YCNYr B CTaLMOHapHOM
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d)opme couunanbHoro O6CJ'Iy)KI/IBaHI/IF|, B TOM 4ucne BpeEMEHHO, B CBA3M C Hannymem MegnumHCKMX
I'IpOTI/IBOI'IOKa3aHI/II7I npu Hann4nm COOTBETCTBYHOLLEro 3aKr4yeHna yI'IOJ'IHOMO‘-IGHHOVI MEANLNHCKOMN opraHu3auun.

IV. MNMpaBunna npegocTaBneHns coumarnbHbIX YCryr
B CTaLMOHapHON hopme coumnanbHOro obcnyxmnsaHms
6ecnnaTtHo NMBO 3a NNaTy U YacTUYHY NnaTty

22. CoumanbHble ycnyrm B CTauuoHapHow ¢opme coumanbHOro obCnyXMBaHWMS MNpPegoCTaBnsalTCH
GecnnartHo, 3a NnaTty UM YacTUYHYLo Nnary.

23. CoumanbHble ycnyrm B CTauMoHapHow ¢opMe couunanbHOro OOCnyXuBaHWs NpeaoCcTaBnslTCA
6ecnnartHo:

- HECOBEPLUEHHOMNETHUM AETAM;

- nuuam, nocTpajaBWMM B pe3ynbTaTe Ype3BblYalHbIX CUTYaLU, BOOPYKEHHbIX MEXHaLWNOHANbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB;

- y4acTHuUKaMm 1 nHBanugam Benukon OTeuyecTBEHHOW BOWMHbI;

(B pea. noctaHoBNeHWsa agMuHMcTpaumm Bnagumupckon obnactu ot 05.05.2015 N 424)

- nvuam, NPOXWUBAKLWMM B OTAENEHMAX MOMOLUM >KEHLUMHaM, OKa3aBLUMMCS B TPYOHOW >KU3HEHHOW
CUTyauun, opraHm3aumin counansHOro obcnyxmBaHmus.

(ab3ay BBegeH NocTaHOBNEHNEM agMunHMCTpaumm Bnagummupckon obnactu ot 05.05.2015 N 424)

24. WHbIM KaTeropusaMm nonyyaTenen couuanbHble YCNyrm B CTauuoHapHoOM dopMe coumanbHOro
obcnyXMBaHMa NpegoCTaBnATCS 3a NnaTy UK YacTUYHYIO NnaTy.

Pasmep exemecsiyHOM nNnathbl 3a NpefoCcTaBeHne coumarnbHbIX YCNyr B CTalMoHapHOW (hopme coLmarnbHOro
0obCnyXMBaHMA paccYUTbIBAETCA Ha OCHOBe TapudoB Ha couuvanbHble YCMyrn, HO He MOXeT MpeBbiwaTb
CeMbOecsaT MATb MNPOLEHTOB CpefHedylleBOro Aoxoda nornyyaTens couvanbHbIX YCIYr, PacCYMTaHHOro B
COOTBETCTBMM C nonoxeHuamm GegepanbHoro 3akoHa ot 28 aekabpsa 2013 r. N 442-d3 "O6 ocHoBax coumnanbHOro
obcnyxumBaHus rpaxxgaH B Poccuiickon ®epepauun”.

(B pea. noctaHoBNeHWs agMmuHmucTpaumm Bnagumupckon obnactu ot 04.02.2015 N 51)

25. Topsagok yTBepxaeHus Tapud)oB Ha coumarnbHble YCIyrM Ha OCHOBaHWM nogylleBblX HOPMATUBOB
hvHaHCUpPOBaHKSA coumanbHbIX YCNyr yCTaHaBNMBaETCS HOPMaTUBHBLIM MPaBOBbIM akToM Briagnmumpckon obnactu.

26. Mnata 3a npegocTaBneHVMe coumanbHbIX YCMyr NPOM3BOAMTCA B COOTBETCTBUM C [AOrOBOPOM O
NpefocTaBneHNN coumarnbHbIX YCMyr, 3aKMYEeHHbIM MeXay nonyyYaTteneM couuanbHbIX YCryr (ero 3akOHHbIM
npeacTaBuTeNEM) M NMOCTaBLLMKOM COLMANbHbIX YCHYT.

M3meHeHne 1 pacTopxeHne [oroBopa O CouManbHOM OOCNY>XMBaHUWM OCYLLECTBSETCH B COOTBETCTBMMU C
"paxkgaHcknm kogekcom Poccuiickon ®epepaunn.

V. TpeboBaHus K AeATENBbHOCTU NOCTaBLUMKA COLManbHbIX YCyr
B cdhepe coumanbHOro obcnyxmeaHums

27. Tpy npegocTaBneHUM coumanbHbIX YCNyr B CTauMOHapHOW (OpMe couuanbHOro obcnyXuBaHus
MOCTaBLUMK CoLManbHbIX yCryr 0b653aH:

- cobniogaTh Npasa YenoBeka v rpaxxgaHuHa;

- obecneymBaTb HENMPUKOCHOBEHHOCTb NMMYHOCTM U Be3onacHOCTb nony4aTens coumanbHbIX YCyr;

- JOBECTW OO0 cBedeHusa nornyyaTtens CBOWM NpasBoyCTaHaBnuBaloLWME AOKYMEHTbI, HA OCHOBAHWUU KOTOPbIX
NOCTaBLLUMK OCYLLECTBMAET CBOIO AEATENbHOCTL U OKa3blBaET couunarnbHble YCryru;

- 06ecnevnTb COXPaHHOCTb NINYHBIX BELLEN N LLIeHHOCTEeN nofnyyatens coumnarnbHbIX YCyr;

- NpeaocTaBnaTb MOMy4vaTento coumanbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCHA yCryramMm CBsi3W, B TOM
yucrie cetu "MIHTepHeT", MOYTOBOWN CBA3W;

- uWH(opmMupoBaTb nonydatensd couuanbHbiX YCAYr O MpaBunax TexXHWKU ©e30MacHOCTH, MOXapHOW
6e3onacHoOCTK, aKcnnyaTauuv npegocTasnsaemblx Npmbopos n 06opyaoBaHus;

- obecneuntb ycnoBus npebbiBaHWS B OpraHM3auuMvM CoumanbHOro obBCHyXKMBaHMS, COOTBETCTBYHOLUME
CaHUTapHoO-rurMeHnyecknm TpebosaHnaM, a Takke Hagnexalimn yxon;

- BbleNATb Cynpyram, NpoXu1saroLLMM B OpraHnsaumnm couuanbHOro obCcnyxmBaHus, U30nnMpoBaHHOE Xuroe
noMeLleHne ans COBMECTHOro NpoOXnBaHN;

- WCNOMHATb MHble 00S3aHHOCTW, CBSI3aHHble C peanusauven npas nonyvaTens couuanbHbIX YCIyr Ha
coumanbHoe obcnyxrBaHue B cTaumnoHapHom dopme.
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28. [lloctaBWMK coumanbHbIX YCAyr B CTaLMOHApHOW OpMe COLManbHOro OOBCNYyXMBaAHUSA [AOMKEH
obecneunBatb cobnoaeHVe YTBEPXKAEHHbIX HOPMaTUBHbIMM MpPaBoOBbIMM akTamu Bnagmmwmupckon obnactu
HOpMaTMBOB OOeCneYeHns MArkKMM WHBEHTapeM W NMAowagbio XWUMbiX MOMELLEHUN nNpu npeaocTaBneHun
coumanbHbIX YCyr, HOPM NUTaHUSA B OpraHn3aumsx coumnansHoro obcnyxmsaHums.

29. WHdopmupoBaHMe rpaxaaH, NPU3HaHHbIX HYXAAlWMMUCa B coumanbHOM  oGcnyxuBaHuvM B
CcTaunoHapHon dopMe coumanbHOro obCnyXuBaHud, O MopsiAke MNPefoCTaBNEHUs couuanbHbIX YCNyr B
CcTaumoHapHon opMe coumanbHOro OBCNYyXXMBaHUSA, TMNepeyHe npedocTaBnseMblX COouManbHbIX — YCIyr
OCYLLECTBMNAETCHA HENOCPEACTBEHHO B MOMELLEHMSAX NMOCTaBLLMKOB COLMArbHbIX YCIYr, OKa3biBaloLMX coumarnbHble
ycnyru B cTauuoHapHou popme coumanbHoro obcnyxmBaHmsl, C UCNOMb30BaHWEM 3TIEKTPOHHON Mnn TenedOHHOWN
CBSI3U, NHHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceT "MIHTEepHET", MHbIMK 0BLLIEAOCTYMNHBIMK crocobamu.

VI. NepeyeHb AOKYMEHTOB, HEO6X0AMMBIX AN NpefoCTaBneHus
coumanbHbIX YCNyr B CTalnoHapHom chopme
coumanbHOro 06cnyxmnBaHms

30. T[lpepocTtaBneHne coumanbHbIX YCNyr B CTauMoOHapHOM opme coumanbHOro 0obcnyXnBaHus
OCYLLLECTBMSIETCS NOCTABLLMKOM COLMAnbHbIX YCYr HA OCHOBAHUN CreaYoLWMX JOKYMEHTOB:

1) 3asiBNeHve B Npou3BObHON hopme nonyyatensi coumanbHbIX yCnyr (ero 3akoHHOro npeacTaBuTensi) o
npegocTaBneHUn coumarnbHbIX YCIYT;

2) MeguuMHCKasa KapTa Mo YycTaHoBMeHHow ¢opme, odopmieHHas MeOUUUHCKOM opraHu3aunen, ¢
3aKnoyeHem BpadebHOM KOMUCCUN O PEKOMEHOYEMOM TUME CTaLMOHAPHOIO YYpeXaeHus:;

3) 3aKkn4deHue  YMoNIHOMOYEHHOW  MEAWLMHCKOW  opraHmsauum 06  OTCYTCTBUM  MELMLMHCKMX
NPOTUBOMOKA3aHUN K NPeAOoCTaBMEHUI0 coumanbHblX ycrnyr Mo dopme, YyTBepXAeHHOW MuHMCTEPCTBOM
3apaBooxpaHeHnst Poccuickon depepauny;

4) nacnopT; 3arpaHuWyHblin nacnopT (4ns MOCTOSHHO MPOXUBAKLWMX 3a FpaHuuen rpaxgaH, KoTopble
BPEMEHHO Haxoasatcs Ha Tepputopum Poccuiickon depepaumun); yooctoBepeHue 6exeHua; cnpaBka 00
0CBOOOXAEHMM U3 MECT nuweHns ceobopl (Ans nuu, OCBOOOAMBLUMXCA M3 MECT nuweHus cBoboabl); MHble
BblJaBaeMble B YCTAHOBIIEHHOM MOPSAKE JOKYMEHTbI, yOOCTOBEPSIOLME NIMYHOCTD rpaXaaHUHa;

5) ona MHBanMOoB - cnpaeka, MOATBEPXAAOLWAA PakT YyCTaHOBMNEHUA WHBANUOHOCTW, U UHAMBUAYyanbHas
nporpaMma peabwnutaumy, BblOAHHbIE  YYpPEXOEHMEM TOCyAapCTBEHHOM CNyXObl  MeOuKo-coLumanbHown
3KCNepTun3bl;

6) ons rpaxkgaH, NPUM3HaHHbIX B YCTAHOBINEHHOM MOpsiAKe HEAEeEeCnoCOOHbIMU, - peLleHre cyaa O NPU3HaHUu
HefeecnocobHbIMKU, NMOCTAaHOBMEHNE OpraHa OMekyu M MonevyMTeNnbCTBa O HasHaYeHWM OMeKyHa, pelleHWe opraHa
OMNEeKN M NOMeYnUTENbCTBA O NMOMELLEHUN TpaXkdaHWHa B MCMXOHEBPOSIOTMYECKOE YyYpeXaeHne AN CouMarnbHOro
obecneyeHus;

7) cnpaBka, BblAaHHas OpraHoMm, OCYLLECTBMSIOWMM MEHCUOHHOe obecneveHne, O pasmepe MeHCun U
CTpaxoBoe CBMAETENbCTBO 0083aTeNbHOI0 NEHCUOHHOTO CTPaXOBaHMS;

8) DoKkymeHTbl (CBedeHus) Ans pacyeTa cpefHedyleBOro Aoxoda rpaxgaHuHa ans npeaocTtaBneHus
coumnanbHbIX yCryr 3a nocnegHue 12 mecsues, npegliecteyowmx mecsuy obpauweHus B TKYC3H, no nepeyHto,
ycTaHoBneHHomy lNpasutenscteom Poccuiickon degepaumm.

Ans rpaxaaH, obpalatoLmxcst 3a Nofy4YeHeM coumarnbHbIX YCIyr B COLManbHO-0300P0OBUTENbHBIX LEHTpax
(oToeneHusax), npegocTaBneHne JOKYMEHTOB, YKa3aHHbIX B NoAanyHKTax 2), 6), 8), He TpebyeTcs.

(n. 30 B pea. noctaHoOBNeHMs agMuHUCTpaumm Bnagummnpckon obnactu ot 04.02.2015 N 51)

VII. NpekpalleHne npegocTaBneHns coymarnbHbIX yeryr
B CTaLMOHapHON hopmMe coumnanbHOro obcnyxmnsaHms

31. TllpekpaweHne npegocTtaBneHna couuanbHbIX YCAyr B CTauuoHapHoOM opMe  couumanbHOro
O6CJ'Iy)KI/IBaHI/I9| npon3BoanNTCA B crieyrLinx crny4daax:

- M0 MMCbMEHHOMY 3asIBIIEHMIO NoryYaTens counanbHbIX YCryr (ero 3aKOHHOro NpeacTaBuTens);

- OKOHYaHMA CpoKa npenocTtaBiieHna counarnbHbIX yCryr B COOTBETCTBUM C I/IHJ:I,I/IBI/IJJ,yaJ'IbHOVI nporpaMM0|7| n
(nnn) ncteyeHne cpoka OOroBopa o NpeaocTaBneHun CoLmnanbHbIX YCNyr;

- NpW HapylweHun nonyyatenem couumanbHbiX YCnyr (ero 3akoHHbIM npeacTaBuTeNneM) YCroBuM,
npeaycMoOTPEHHbIX JOTOBOPOM O coLuanbHOM 0OCnyKUBaHUW;

- CMepTu nonyvarensi counanbHbIX YCNyr;
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- Npu3HaHMA nony4vartena couuanbHbIX YCnyr 6e3BecTHO OTCYTCTBYOLWMM Unn ymepinMm Ha OCHOBaHUU
peLleHus cyaa;

- OCyXOEeHUuAa rpaxgaHuHa - nonydartena couualnbHbIX YCNyr K OTObIBAHMIO HakasaHua B Bnage nunueHusa
cBoboapl;

- BO3HUKHOBEHUA Yy nonydyatena couuanbHbiX Yycnyr MeOUuUUHCKUX I'IpOTI/IBOI'IOKa3aHI/Il7I K MoJNy4YyeHunto
coumanbHoro o6CnyXMBaHMS B CTauMOHapHOM ¢opMe, NOATBEPKAEHHbLIX 3aKMYEHMEM YrNOHOMOYEHHOM
MeONLMHCKOW opraHM3auun.

Mpunoxexue N 4

K NOCTaHOBMEHUIO
agMUHUCTpaLmm
Bnagnmunpckon obnactu
ot 02.12.2014 N 1230

METOOAUKA
PACHETA noAyLWEBbIX HOPMATMBOB ®UHAHCUPOBAHUA COLUUATBbHbLIX YCIYT

1. Hactosiwasa metoauka onpegenseT MetoaMyeckme noaxoasl Npu yTBepXaAeHUN noayLieBbiX HOPMaTUBOB
dmHaHCMpoOBaHUS coumanbHbIX ycnyr (ganee - HopmaTvBbl) B OpraHMsaumsx COLMAnbHOro OBChyXuBaHus
Bnagumupckon obnactu ¢ uenbtko onpegeneHmss 06bLEKTUBHOW NOTPEBHOCTM B (PMHAHCMPOBAHMU CouMarbHbIX
YCnyr.

2. Pacyet HopmaTtneoB nponsBoaMTCs MO KaXaoW coumanbHOM yenyre, BXOASLWEN B NepevYeHb CoLmanbHbIX
ycnyr, nNpefocTaBnsiemMblX MOCTaBLLMKOM CouManbHbIX YCnyr Ha Tepputopuu Bragumwupckon obnactm (ganee -
[MepeyeHb coumanbHbIX YCNyr), B pa3nuyHbix (hopmax coumanbHOro obcnyxmpaHus B 3aBUCUMOCTY OT Tvna u Buaa
nocTaBsLLMKa CoLMansHOM yCnyru.

3. Hopmatus yTBEpXAaETCH eXEeroqHo ¢ y4eTOM pacyeToB, NPeAcTaBieHHbIX OpraHM3aumMamMmn coumanbHoro
obcnyxmBaHna Bragumupckon obnactu, n yTBepKAaeTcd NpuWKasom AenapTtameHTa counanbHOW 3aluTbl
HaceneHus agMmHuCTpauum obnacTw.

4. HopMaTuBbl yCTaHaBNNBAKOTCS:

B pacyeTe Ha OAHO KOMKO-MeCcTO B [eHb AMNA MNOCTaBLUMKOB couManbHbIX YCnyr, MnpefocTaBrisiowmx
cTaumoHapHoe couunanbHoe 06cnyxXnBaHue;

B pacyeTe Ha OAQHO MeCTO B AeHb ANA OpraHv3auui coumanbHOro o6ChyXMBaHMS, NPegoCcTaBsoLwmnX
coumnanbHble yCrnyru B nonycraumoHapHbix dopmax;

OOHOrO XUTens B rof AN opraHu3auuin, NpegocTaBnsowmxX counanbHble yCrnyrm B oopMe counanbHoro
obcnyxmBaHus Ha OMy.

5. Hopwmatuebl ycTaHaBnusaloTcsa AuddepeHUMpoBaHHO Ans rOpoACKOW W CenbCkoW MEeCTHOCTU B
3aBMCUMOCTU OT TUMOB OpraHM3aLmnii coumanbHOro obcnyxmBaHns, (oopM coumanbHOro ObCnyXMBaHWa No B1aam
coumanbHbIX YCryr, BKITHOYEHHbIX B [epeyeHb coumarnbHbIX YCNYr, YNCNIEHHOCTN OBCMYXMBaeMbIX B CTaLMOHAPHbIX

yYpeEXOAEHUSIX.

6. Mpu pacyete HopmaTVBOB WCMOMb3ylOTCS YTBEPXAEHHbIE HOPMATUBbLI MUTAHWS, OCHALLEHUS MSTKUM
VHBEHTapEM.

7. PacueT HopmaTtuea npousBoauTcst Mcxoas U3 pacyeta cebecToMMoCcTU NpefoCcTaBnseMoit CoLmansHoii
ycnyru.

8. Pacuet cebecTtoumocTm i-i coumansHon ycnyrm (Cbhcey i) ocywectensieTca no popmyne:
Cbeyi=Pnpi+ Pkocs i, rge:

Pnp i - npameble pacxoapl i-i ycnyru;

PkocB i - KocBeHHble pacxofbl i-1 ycnyru.

9. K npsimbiM pacxogam (Pnip i) oTHocaTca 3aTpaTtbl, HENOCPEACTBEHHO CBA3aHHble C MpefoCcTaBrieHneM
coumnansHOM yCnyru:
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3apaboTHas nnarta nepcoHana, HenocpeACTBEHHO NPeAoCTaBMSOLLErO CoUMarnbHy YCryry;

HauuCreHNs Ha onnaty Tpyda nepcoHana, HenocpeacTBEHHO MPeaoCTaBMSOWEro couuarnbHylo ycnyry,
onpenensieMble B COOTBETCTBUU C HANOroBbIM 3aKOHOAATENLCTBOM;

006LLEeX03ANCTBEHHbIE 3aTpaTbl, UCNOMNb3yeMble HEMOCPEACTBEHHO NPU NPeAOCTaBIIeHNI COLMansHOM yenyri
(ycnyrn cBA3M, TpaHCMOPTHbIE YCNyry, KOMMYyHaslbHble YCMyrM B pacyeTe Ha MOMeLleHWe, B KOTOPOM
HenocpeaCcTBEHHO OKasblBaOTCH YCIyri, MaTepuarnbHble 3anachl U T.4.;

npoyne pacxodbl, OCYLLECTBISiEMble HEMOCPEACTBEHHO MNpU MNPeaoCTaBlEHUM couuanbHOW ycnyrn (3a
UCKITIOYEHMEM HAmOroB Ha 3eMJIo, UMYLLLECTBO, TPAHCTIOPT).

10. PacuyeT npsiMbIX pacxodoB MPOM3BOAMTCA UCXOAS M3 BENIMYMHBLI CPEAHMX PacXOAOoB MO NepeyvncrieHHbIM
BMOaM 3aTpaT rocydapCTBEHHbIX OpraHv3auuii coumanbHOro oGCnyXMBaHMS Ha MpeaoCcTaBlieHWe couuanbHOM
yCNyrv 3a NpeaLIecTBYIOLNM rof C y4eTOM MHAeKca-aednsaTopa, yCTaHOBIIEHHOrO Ha 04YepeaHo roa:

Prpi=3Mi+Hi+OXsi+TlP3i,rge:

Pnp i - npamble pacxoapl i-n ycnyru;

3l i - pacxogbl Ha onnaty Tpyda nepcoHarna, HenmocpeaCcTBEHHO OKa3bIBAOLLErO i-l0 YCNyry 3a pacyeTHbIN
nepuog;

H i - HauncneHnsa Ha onnaTy TpyAa nepcoHana, HenocpeACTBEHHO OKa3blBAIOLLEro i-K0 YCryry 3a pacyeTHbIN
nepwog;

OX3 i - 00LLEXO3ANCTBEHHbIE 3aTpaTbl, CBA3aHHbLIE C NPeoCTaBNEHNEM - yCnyru;

MP3 i - npoune pacxofbl, OCyLLEeCTBMSEMble HEMOCPEACTBEHHO NP NPeAoCTaBNEeHUN COLNANnbLHON yCryru.

11. Pacuet 3atpart Ha onnaty Tpyaa nepcoHana (31 i) ocyliecTBnseTca C y4eTOM HOPM BPEMEHWU Ha
BbIMOSIHEHNE KOHKPETHOro BMAa coumarnbHON ycnyri, 3apaboTHoW nnaTel MO KaXkaoMy paboTHUKY B COOTBETCTBUM
CO WTaTHbIM pacnucaHneMm, yTBepXXaeHHbIM Ha o4epeaHon (pbmHaHCOBbIN rof.

12. OnnaTta Tpyaa nepcoHana (31 i) onpegenseTca ncxoaa n3 oHga onnatbl Tpyga nepcoHana, 3aHAToro
HenocpeacTBEHHbIM NPeaoCTaBneHneM i-n coumanbHOM ycnyru, U BpemMeHu, HeobXxoaMMoro Ha npegocTaBneHne
i-¥ coumanbHOW ycnyru, no opmyne:

3Mi=3MBpixTepi, rae:

3lMBp i - 3aTpaTbl Ha onnaTy Tpy4a B nepecyeTe Ha OAHY MUHYTY MO COTPYAHUKaM, NPeAOCTaBASIOWMM i-t0
ycnyry 3a pacdeTHbli nepuog (pyo.);

TBp i - Bpemsi, HeobxoaMmMoe AN NpeJoCTaBneHns i-i ycryrm nepcoHanom (MuH.).

13. OO6uwexosancTeeHHble 3atpatbl (OX3 i), ucnonb3yemble HEMNOCPEACTBEHHO MNpU MNpPeaoCTaBeHUM
CoLManbHOWM yCnyru, BKIOYatoT:

yCnyru cBsAsu;

TpaHCNOPTHbIE YCryru;

KOMMYHarbHbl€ YCyru B pacdeTe Ha NomeLLeHne, B KOTOPOM HeMnoCcpeaCTBEHHO OKa3bIBalOTCH YCNYIu;

MaTepuanbHble 3anachbl;

npoyne pacxofbl, OCYyLLEeCTBNSeMble HENOCPEeACTBEHHO NpW MpegocTaBfeHnn coumanbHOM ycnyru (3a
NCKIIOYEHNEM HAMNOroB Ha 3eMI0, MMYLLECTBO, TPAHCMOPT) Y paccunTbiBaOTCA No dopmMyne:

OX3i=3ci+31i+3ki+3mi+3npi,rae:

3c i - 3aTpaThl Ha ycrnyru CBs3u, BO3HUKLLME HEMNOCPEACTBEHHO NPW NPeaoCTaBneHuu i-n ycnyru;

3T i - TpaHCNOPTHBIE 3aTpaThbl, BO3HMKLLME HENOCPEACTBEHHO NPU NPEeAOCTaBNEHUM i-1 YCIyTy;

3K i - 3aTpaTbl HA KOMMYHarbHbIE YCINYrK, BO3HMKLLIME HENOCPEACTBEHHO NPU NPeaoCTaBNeHUM i- yCryru;

3mM i - 3aTpaTtbl Ha npuobpeTeHMe MaTepuanbHbIX 3anacoB, BO3HMKLLIME HEMOCPEACTBEHHO Mpwu
npeaocTaBneHuu i-n ycnyru;

3np i - npoune 3aTpaThl, BO3HMKLLNE HENMOCPEACTBEHHO NPU NPEAOCTABNEHUN i-W YCIYTN.

14. Pacxogbl Ha okasaHwe ycnyr CBs3u BKIHOYalT: TenedOHHY0 CBA3b, COTOBYH CBSA3b, NMOAKIOYMEHME U
ncnonb3oBaHne UHPOPMAaLIMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT", MexayropoaHble U MexayHapoaHble
COeOUHEHUs!, MECTHOe TernedgoHHOe coednHeHne (aboHeHTCKasi M MOBPEMEHHasi onnarta), paguoceasb U Opyrue
cpencTBa CBSA3W, KPOME TOro, NEePECHINIKY NOYTOBLIX OTMPABMIEHUA, MOYTOBLIE NEPEBOALI, NPUODBPETEHNE MOYTOBbIX
MapoK, KOHBEPTOB W1 ApYyrue aHanornyHble pacxoapl.
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15. TpaHcnopTHbIe pacxodbl OpraHM3auum MOryT BKMOYATbL: ONMaTy AOrOBOPOB Ha OKa3aHWe TPaHCMOPTHbIX
yCcnyr B Lensx npejocTaBreHns coumanbHOW yenyrn, B TOM YuUcie 3a HaemM TPaHCMOPTHLIX CPeacTB, CTOMMOCTb
nepeesaa 1 UHble TPaHCMNOPTHbIE pacxodbl, CBA3aHHbIE C NepemeLLeHneM paboTHMKOB.

16. Pacxogbl opraHusauuMu no onnate [OroBOPOB HAa OKa3aHWe KOMMYHarbHbIX YCAyr, BO3HMKLIWE
HenocpeacTBEHHO MpU NPegocTaBNeHMn couuanbHOM ycnyr B Lensax obecnedyeHuss COBCTBEHHbLIX HYXA, MOryT
BKIIOYATb: TENJIOCHabXeHue, rasocHabxeHne, anekTpocHabxeHne, xonogHoe BogocHabXeHue, BOAOOTBEAEHNE,
acceHusaumio u T.4.

17. Pacxogpl Ha noTpebneHne KOMMYHarbHbIX YCIyr ONpeaensioTcs ¢ y4eTOM fIMMUTOB, COrNAacoBaHHbIX C
AenapTaMeHTOM XUIMULLHO-KOMMYHarbHOro X03siMCTBa agMUHUCTPaLMm obnacty Ha odepegHoO (PUHAHCOBBIN FOA.

18. Pacxogbl opraHusaLmn Ha maTepuarnbHble 3anacbl MOryT BKIoYaTh: NpuobpeTeHne NpoayKTOB NUTaHUS,
ropro4e-cMa3oyHblX MaTepuarnoB, KaHUEeNspCckMx TOBapoB WM MPOYMX MarepuanoB, HeobXxooumbix —Anis
npegocTaBneHnst CounanbHON yenyru.

19. Pacxogbl Ha npuobpeTeHve nNPOAYKTOB OMNpedenslTCcss WCXOO4A U3 YTBEPXKAEHHbIX HOPM
cpeaHecyTo4YHOro Habopa NpoayKTOB AN OAHOMO NPOXMBAIOLETO N OENCTBYIOLLNX LIEH.

20. K KocBeHHbIM pacxojam OTHOCATCS Te BWAbl pacxodoB, KOTOpble HeoBXxoauMbl Ansi NpeaocTaBrneHus
coumnansHOW YCNyrn, HO KOTOPble HEeMb3s BKITYUTL B c€6eCTOMMOCTbL METO40M NPSIMOro cyeTa.

21. KocBeHHble pacxoabl Mpy OKa3aHuM coumarnbHOW YCNyrn MOTyT BKITHOYaTh:

1) 3apaboTHyl nnaTy ynpaBneH4YecKkoro nepcoHana, onpeaensieMyld B COOTBETCTBMM CO LUTATHbIM
pacnmcaHueMm, yTBEPXXAEHHBIM HA O4epeaHON (DMHAHCOBBIN rof;

2) HauyMCneHus Ha onnaTy TpyAa ynpaBreH4YecKoro nepcoHana, Kotopble ONpeaensTCcs B COOTBETCTBUM C
HanoroBbIM 3aKOHOAATENBCTBOM;

3) onnaty paboT, ycnyr, B TOM 41cne:

yCNyrn CBS3W (33 WUCKMOYEHMEM PaCXOLO0B, MOHECEHHbIX MPU HEeMNoCpPeACTBEHHOM OKas3aHUW coumarnbHOW
ycnyru);

TpaHCMOPTHblE YCMyrn (3a WCKMIOYEHUEM pPacxodoB, MOHECEHHbIX MNPW HENOCPEACTBEHHOM OKa3aHuu
coumnansHon ycnyru);

KOMMYyHarbHble yCryrn (3a MWCKIIOYEHMEM pacxOAoB, MOHECEHHbIX MpWM HEnocpedCTBEHHOM OKa3aHuu
coumnansHon ycnyru);

paboTbl, yCrnyrm no CoAepXaHWlo MMYLLECTBaA (CaHUTapHO-TUTMEHNYECKOe OOCNyXuWBaHWE: AepaTu3auuns,
Oe3nHeKkunsi, BbIBO3 MycOpa; TEeXHWYecKoe OOCNyXMBaHWE TEXHUYECKUX CPEACTB, TEKYLMA PEMOHT
0bopyaoBaHust, TEKYLLUA PEMOHT 34aHWUA, PEMOHT aBTOTPaHCNopTa U Apyrue aHanornyHble pacxonpl);

npoune paboTbl, ycryrn (yCTaHOBKA U MOHTaX FOKasbHbIX BbIMUCIIUTENbHBIX CETEN, CUCTEM OXPaHHOW U
NOXapHOW CcuUrHanusauuu, BUOEOHaONIoOEeHMs, KOHTPONSA [OCTyna; ycnyrm BHEBEAOMCTBEHHOW (B TOM 4ucre
MOXapHOW) OXpaHbl; YCryrn Mo CTPaxOBaHWIO; WU3rOTOBMNEHME M (Unn) npuobpeTeHne OGraHOYHOW MpPoAYKUMK;
ycnyrm B obnactm MHOPMALUMOHHBIX TEXHOMOrNn), KOTOpble pPacCUYUTLIBAlOTCA MCXOAA W3 pacxogoB 3a
npeawecTBYOLWMI rog ¢ y4eTOM HAeKcauuu;

pacxogoBaHWe MaTepuanbHbIX 3anacoB: pacxofbl Ha ropktye-CMasoyHble MaTepuansbl, KaHuenspckue
pacxodbl U WMHble MaTepuanbHble 3anacbl (3a WCKNIOYEHWEM pacxOAoB, MOHECEHHbIX NPW HEeNoCpPeACTBEHHOM
oKasaHuy coumanbHONM ycnyriu).

MpunoxexHne N 5

K NOCTaHOBMEHUIO
agMuHUCTpaumnm
Bnagnmunpckon obnactu
ot 02.12.2014 N 1230

NOoPAOOK
NMPEAOCTABJIEHUA CPOYHbIX COLUMANBHbIX YCNYT

(BBEAEH NOCTaHOBMNEHWEM aaMUHUCTpaLmK Bnagumupckoit obnacTtu
o1 04.02.2015 N 51;
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MocTaHoBNEHME aaMUHUCTPaLmMn Bnagumupckoit 06n. ot 02.12.2014 N 1230
(pes. ot 05.05.2015)
"O nopsake npeaocTasneHns coumann...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.07.2015

B peA. NOCTaHOBNEeHNs aaMuHNCTpaummn Bnagummpckon obnactu
ot 20.04.2015 N 352)

|. O0LKMe nonoxeHus

1. HacTtoawwuin TMopsigok NpedocTaBreHuss CPOYHbIX — couMaribHbIX — YCRyr  OnpedensieT npasuna
NPEeAoCTaBEHUs] CPOYHbBIX COLMAnbHbIX YCIYr rpaXkaaHam, NPU3HAHHBIM HYKOAWUMKCS B OKasaHUM HeOTOXHOM
MOMOLLN.

2. MpepocTaBneHne CPOYHbIX couMasibHbIX YCIyr OCYLLECTBMAETCS MOCTaBLUMKAMW CcouMarnbHbIX YCRyr,
OKa3bIBaOLLMMM CPOYHbIE COLMArIbHbIE YCIyTu.

3. HacToswwii Mopsiaok o6s3aTeneH Ans UCNoNHEeHWs! NOCTaBLMUKaMM CPOYHbIX COLMarnbHbIX YCIyT.

[I. NMopsaok o6palleHnst 3a NoNy4eHNEM CPOUHbIX
coumanbeHbIX ycnyr

4. OcHoBaHMeM [ONna NpenocTaBleHnst CPOYHbIX COUManbHbIX YCMyr SIBMAETCA 3asiBneHue nonydarens
counanbHbIX YCNyr, a Takke MonydyeHne OT MeAULMHCKUX, obpasoBaTeNbHbIX UMW WHbIX OpraHusauun, He
BXOZSALLMX B CUCTEMY COLMArbHOrO 0GCNYXMBaHUS, MHGOPMaLNUK O rpaxkaaHax, HyKaatoLWmxcs B NpeocTaBieHnm
CPOYHbIX COLMANbHbIX YCIYT, K MOCTaBLUMKY CPOYHbIX COLMarnbHbIX YCIyT.

5. O6paTuTbCs C 3asBNEHNEM Ha MosydyeHue coumanbHbIX YCrnyr MoryT rpaxkagaHe Poccuiickon denepaunm,
MHOCTpaHHble rpaxaaHe W nuua 6e3 rpaxgaHcTBa, MOCTOSIHHO MpOXUBAOWME Ha TeppuTopum Poccuiickoin
depepaumn, 6GexeHubl, HyXOdaloWMecs B MOMYyYEHWUM CPOYHbIX couManbHbIX YCRyr (ganee - nosnyyaTtenu
coumanbHbIX YCRnyr).

[ll. CTaHgapT CpOYHbIX coumanbHbIX YCnyr

6. MNpepocTaBneHne CpoYHbIX CoLManbHbIX YCMyr BKMoYaeT B cebs:

- obecneyeHne GecnnaTHbIM rops4yMM NUTaHNeM unm Habopamm NPOAYKTOB;

- obecneyeHne ogexaown, 06yBblO U ApYrMMY NpeaMeTamMu Nepeor HEOOX0AMMOCTY;

- coencTBne B NONyYeHNN BPEMEHHOIO XUNOro NoMeLLEeHNs;

- cogencTBMe B MNONYYEHUN HOPUAMYECKOA MOMOLNM B Lensax 3awuTbl NpaB U 3aKOHHbIX WHTEPEecoB
nony4yarenemn coumanbHbIX YCNyr;

- CcoOelcTBME B MOMYYEHWM ISKCTPEHHOW MCUMXONOMMYECKOW MOMOLUM C MpMBIIEYEHUEM K 3ToW paboTte
NMCUXOJIOrOB U CBALLEHHOCNYXUTENEN,;

- VHble CPOYHble couMarnbHbIE YCNYrn.

7. lNpepocTaBneHne CPOYHbIX CouManbHbIX YCYr B LieMsaX OKa3aHUsA HEOTNOXHOW MOMOLLM OCYLLEeCTBNAETCS
B CPOKW, ODYCNOBMEHHbIE HYXOAEeMOCTbI0 MonyyaTtens counanbHbIX ycryr, 6e3 cocTaBneHnss MHOVBUAYaNbHOM
nporpaMmmbl 1 6e3 3aknyeHns JoroBopa o0 NpegocTaBeHnn coLmarnbHbIX YCIyr.

8. CpouyHble coumanbHble yCnyry NpeaoCcTaBnsalnTCa NonyyYaTento coumnanbsHbix yenyr 6ecnnaTHo.

9. PesynbtaTtoM nNpedoCTaBMEHUS CPOYHbIX COUMAnbHbIX YCRyr SABASETCA  YhydleHue YCrnoBur
XU3HEeAeATeNbHOCTN noryyaTensa coumanbHbIX yenyr n (Mnu) paclmpeHme ero BO3MOXHOCTEN CaMOCTOATENbHO
obecneynBaTb CBOW OCHOBHbIE XM3HEHHbIE NOTPEBHOCTN.

10. OcHoBHbIMK (pakTOpamu, onpefensrolmnMU  KadecTBO YCryr, npeaocTaBngeMblx nonyyarensm
coumanbHbIX YCNyr, ABASIOTCA:

- afpecHOCTb NpefoCcTaBneHns counanbHbIX YCnyr;

- NpUBNMKEHHOCTb NOCTaBLLMKOB COLMarbHbIX YCNYr K MECTY XUTeNbCTBa nofy4vaTens coumanbHbIX YCryr;

- JOCTaTOMHOCTb KONMMYecTBa MOCTaBLUMKOB coumanbHbIX YCAyr Ans obecneyeHms notpebHocTen rpaxaaH B
coumanbHOM 06CNyXUBAHWK;

- [OCTaTovHOCTb (PMHAHCOBLIX, MaTepuarnbHO-TEXHUYECKUX, KaApOBbIX U MHAOPMALMOHHBLIX PECYPCOB Yy
NMOCTaBLUMKOB COLManbHbIX YCAYT.

11. Ipwn oueHKe KayecTBa yCryrn UCMOMb3YyT creaylowme Kputepuu:

- MOTHOTa NPeAOCTaBlIEHMS COLMAnbHOM YCNyrn B COOTBETCTBUU C TpeOOBaHUAMM 3aKOHOLATENLCTBA, B TOM
yncne nucxons n3 obbema CPOYHbIX CoLManbHbLIX YCIyr, CPOKOB NPEeAOCTABMEHUS, UHBbIX KPUTEPUEB, NMO3BOSISIHOLLNX
OLIEHUTb MOSHOTY NpeaoCcTaBneHnst coumnanbHbIX YCNYr;

- CBOEBPEMEHHOCTb MPefoCTaBfeHNs CPOYHOW couManbHOW YCnyru, B TOM YUCNEe MUCXoOd U3 CTeneHu
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MocTaHoBNEHME aaMUHUCTPaLmMn Bnagumupckoit 06n. ot 02.12.2014 N 1230
(pes. ot 05.05.2015)
"O nopsake npeaocTasneHns coumann...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.07.2015

HyXOaeMoCTu nony4yaTens counanbHbIX YCnyr;

- pe3ynbTaTUBHOCTb (3(PMEKTUBHOCTL) NPEAOCTaBNEHUSA CPOYHOW COLUMarbHON YCNyrn (ynydlleHne ycrnoBum
Xn3HeOesaTenbHOCTU nony4vaTtens coumnanbHbIX YCryr).

12. KoHTponb 3a NpefocTaBfEHMEM CPOYHbLIX COUManbHbIX YCAYr OCYLUECTBRSIETCS B COOTBETCTBUM C
nonoxeHnamn ®epepanbHoro 3akoHa oT 28.12.2013 N 442-®3 "O6 ocHoBax couuanbHOro obcnyxuBaHusi
rpaxkgaH B Poccuinckon ®egepauumn”.

13. MNoayweBol HopmaTB (MHAHCMPOBAHMSA CPOYHBIX COLMAanbHbIX YCAYr yCTaHaBNMBaeTCs B COOTBETCTBUM
C MeTOAMKOM pacyeTa MOAYLWEBbIX HOPMATMBOB (DUHAHCUPOBAHMSA couMalnbHbIX YCAyr, YyTBepXZaemoun
HOPMaTUBHbIM NPaBOBbLIM akToM Bnagmmupckon obnactu.

14. Tpn NONyYeHNM CPOYHBIX CoLManbHbIX YCIyr nonyvyaTenu coumanbHblX YCryr MMeroT Npaso Ha:

- yBaXWTENbHOE N F'YMaHHOE OTHOLLEHME;

- BbIBOp NocTaBLumMKa coumarnbHbIX YCyr;

- nonyyeHne nHopmaumm o CBOUX npasax, 06a3aHHOCTAX N YCNOBUSAX OKa3aHUSA coumarnbHbIX YCIyr;

- 0TKa3 OT NpeJoCcTaBneHns coumnanbHbIX YCNYr;

- KOHPUAEHUNANbLHOCTb UHPOPMALIMN NNYHOIO XapaKTepa, CTaBLUEen U3BECTHOM NPU OKa3aHUKU yCnyr;

- 3alMTy CBOUX MPaB M 3aKOHHbIX MHTEPECOB, B TOM Yucne B cyaebHOM nopsaake.

15. MonyyaTenb coumanbHbIX ycryr obs3aH CBOEBPEMEHHO MH(OpMMpOBaTb NOCTaBLUMKa COLMArbHbIX
ycnyr 06 nameHeHun obCcToATENbLCTB, 00YCNOBNMBAIOLLMX NOTPEOHOCTL B NPEAOCTaBNEHNN COLMarnbHbIX YCIYT.

16. MNoaTBepxgeHWeM NpeaoCcTaBNEHUs CPOYHbIX COUManbHbIX YCyr SBMASETCA akT O NpefoCTaBleHuu
CPOYHBbIX COUMarnbHbIX YCNyr, COAepXalui CBedeHWs O nofyyatene W MOCTaBLiMKe 3STUX YCNyr, Buaax
NPefoCTaBEHHbIX CPOYHbBIX COuMalbHbIX YCNyr, Cpokax, gate u 00 ycnoBusix UX npegocTaBfneHus. AKT O
NpeaoCcTaBeHUN CPOYHbBIX COUMarnbHbIX YCNYr NOATBEPXAaeTCs MOAMNMUCHIO0 UX nony4vaTens.

IV. TpeboBaHus k 4eATeNbHOCTU NOCTaBLUMKa
CPOYHbIX coumarnbHbIX YCryr

17. MNpun NnpegocTaBneHny CPOYHbIX COLManbHbIX YCYr NOCTaBLUMK COuMarnbHbIX yenyr obs3aH:

- cobnogaTb Nnpasa YernoBeka v rpaxaaHuHa;

- obecnevnBaTb HENMPUKOCHOBEHHOCTb NMIMYHOCTM U Be3onacHOCTb nonyvaTens coumanbHbIX YCNyr;

- JOBECTW OO0 cBedeHusa nornyyaTtens CBOW NpasBoyCTaHaBNMBalOLWME AOKYMEHTbI, HA OCHOBAHWUU KOTOPbIX
NMOCTaBLLUMK OCYLLECTBMNAET CBOIO AEATENbHOCTL U OKa3bliBaeT coumnarnbHble YCryru;

- WUCNOMHATb MHble 00A3aHHOCTW, CBSI3aHHble C peanusauven npas nonyvaTens couuanbHbIX YCryr Ha
coumanbHoe obcnyxvBaHue Ha oMY .

18. NHpopmmpoBaHue rpaxaaH o nopsake NpefocTaBneHns CPOYHbIX coumarnbHbIX YCyr ocyLlecTBnseTcs
HernocpeAcTBEHHO B MOMELLEHUSIX MOCTaBLUMKOB CouManbHbIX YCNYr C WUCMOMb30BaHUEM ONEKTPOHHOW WUIn
TenegoHHON CBA3W, MH(POPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTu "MIHTepHeT", MHbiMM 06LweoCTynHbIMK
cnocobamu.

V. MNepeyeHb AOKYMEHTOB, HeobXoaUMbIX Ansi NpeAoCTaBneHus
CPOYHbIX coumanbHbIX YCryr

19. MNpepocTaBneHne CPOYHbIX CoUMarnbHbIX YCIYr OCYLLECTBISAETCS MOCTaBLUMKOM CoUMarnbHbIX YCryr Ha
OCHOBaHUM cneayLwmx AOKYMEHTOB:

a) 3asBrneHne B NPOM3BOSIbLHON POPME MosyyaTens coumanbHbIX YCnyr (ero 3akOHHOro NpeacTaBuUTens) o
npefocTaBeHnn coumarnbHbIX YCIyr;

©) OOKYMEHT, yAOCTOBEPSIOLLMIA IMYHOCTb NofyyYaTens counanbHbiX YCNyr (Mpy ero Hanu4mn);
(mogn. "6" B ped. noctaHoBneHs agMuHucTpauun Bnagummpcekon obnactm ot 20.04.2015 N 352)

B) UCKMIOYeEH. - [locTaHoBNeHne agmnHucTpaunm Bnagumupckon obnactu ot 20.04.2015 N 352.
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