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07.11.2014 N 1139 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 01.02.2022) [ata coxpaHerms: 03.07.2023

"O6 yTBepxaeHun PernameHTa Mexse...

AOMUHUCTPALNA BNAOAUMUPCKOW OBNIACTHU

NMOCTAHOBIEHUE
oT 7 HosIGpAa 2014 r. N 1139

OB YTBEPXOEHWUU PErMMAMEHTA MEXBEJOMCTBEHHOIO B3AI/IMO,[1EI7ICTBI/[FI
OPrAHOB UCNOJIHUTENIbHOU BNIACTU OBJIACTU B CBA3U C PEAJIU3ALIMEN
NONMHOMOYUN B COEPE COLUMATIBHOIO OBCNYXXUBAHUA U MOPAOKA
MEXXBEQOMCTBEHHOIO B3AUMOAENCTBUSA OPFTAHOB UCMONHUTENIbHON
BITACTU OBNACTU NPU NPEAOCTABJIEHUAU COLUUATBHBLIX YCIYT
M COLUMAIIbHOIO CONMPOBOXAEHUA

CnCoK N3MEHSIIOLLIMX [IOKYMEHTOB
(B ped. moCTaHoOBNEHWs aaMUHUCTpaLmMn Bnagummnpckoi obnactu
ot 01.02.2022 N 37)

B cootBeTcTBMM ¢ DPepepanbHbiMu 3akoHamu oT 28.12.2013 N _442-®3 "O6 ocHoBax couManbHOro
obcnyxuBaHusa rpaxgaH B Poccunckon depepaumm” n ot 27.07.2010 N_210-®3 "O6 opraHusauum
NpeaocTaBreHns rOCYAapPCTBEHHbIX U MyHMLUMNANBbHBIX YCITyr" NOCTaHOBISIHO:

1. YTBEpPAUTD:

1.1. PernameHT MeXXBe4OMCTBEHHOIO B3aUMOAENCTBUS OpPraHOB UCMONHUTENBHON BNacTn obnactu B CBS3M
C peanusauumen nosIHomMouni B cdepe coumanbHOro 00CnyXmBaHna cornacHo npunoxerHuto N 1 K HacToswemy
NOCTaHOBIEHUIO.
(B pea. noctaHoBNeHus agMMHUcTpaummn Bnagnmmpckon obnactu ot 01.02.2022 N 37)

1.2. lMopsigok MeXBeAOMCTBEHHOIO B3aMMOAEWCTBMS OPraHOB MCMOMHUTENbHOW Bnactu obnactu npu
npenocTaBreHnMn coumnanbHbIX YCAYr U COLMarnbHOro CONpPOBOXAEHUST CornacHo npunoxeHuto N 2 k HacTosLemy
NOCTaHOBIIEHNIO.

(B pea. noctaHoBNeHus agMMHucTpaummn Bnagnmmpckon obnactu ot 01.02.2022 N 37)

2. KoHTpOmb 3a WUCMOSIHEHMEM HacCTOSILLEero NMoCTaHOBMEHWS BO3MOXWUTb Ha 3amectuTens [ybepHatopa
obnacTtu, KypypyroLLero BONpockl coumnanbHoro obecneyeHus.
(n. 2 B pea. noctaHoBNeHMs agMMHUCTpaumm Bnagnmmpckon obnactu ot 01.02.2022 N 37)

3. Hactosiwee nocraHosrneHue BctynaeT B cuny ¢ 01 auBapa 2015 roga u nognexuT oduunansHomy
onyonMKoBaHMIO.

'y6epHaTop obnactu
C.10.OPJIOBA

Mpunoxexue N 1

K NMOCTaHOBIEHUIO
aaAMUHUCTpaLnm
Brnagmmunpckon obnactu
o1 07.11.2014 N 1139

PEMMAMEHT
MEXBEOQOMCTBEHHOIO B3AUMOOENCTBUA OPIrAHOB I/ICI'IOHHVITI?HbHOI?I
BNACTU OBNACTU B CBA3U C PEANTU3ALIMEN NONTHOMOYMN
B C®EPE COLUMAINIBHOIO OBCITYKUBAHUA
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CnCoK N3MEHSIIOLLIMX [I0KYMEHTOB
(B ped. moCTaHoOBNEHWs aaMUHUCTpaLmMu Bnagummnpckoi obnactu
ot 01.02.2022 N 37)

1. OGOLWMme NnonoxeHus

1.1. Hactossiwun PernameHT paspaboTaH B LENAxX OpraHusaumm MeXBeOOMCTBEHHOrO B3aMMOAEWNCTBUS
OpraHoB WCMOSIHUTENBHOW BRacTM o6racTv Npu opraHmM3aumMmM CoLMarnbHOro obCMAYXMBAHMA WU COLMAnbHOrO
COMpoBOXAeHNs (ganee - MexxBeAOMCTBEHHOE B3anMoaeNCTBumE).

1.2. PernameHT onpegensieT coaepXxaHme 1 nopsiaok AeNCTBUIA OpraHoB UCMOSHUTENBHOW BNacTn obnactu
B CBSI3M C peanusauuen nosiHoMo4mn B cpepe coumansHoro obcnyxmnBaHus.

1.3. YyacTHMKkaMu MeXBeLOMCTBEHHOIO B3aMMOAENCTBMSA (Aanee - Y4acTHUKN) ABNSATCA:
[enapTaMeHT coumanbHOM 3auTbl HaceneHnst Bnagnmmnpckonm obnactu;

HenapTaMeHT 3gpaBooxpaHeHus Bnagmumupckon obnactu;

[enaptameHT obpa3oBaHus Bnagmummpckon obnactu;

HenapTtameHT kynbTypbl Bnagummupckon obnactu.

2. Buabl aesaTenbHOCTH, OCYLLEeCTBNAEMON opraHaMn UCMOSNTHUTENbLHOM
BIacTu obnactu, 1 MexaHu3m peanusauum MeponpuaTUn
no counanbHOMYy COMPOBOXAEHUIO, B TOM YMcCrie NOPAAoK
npuBrieYeHUsi opraHn3aLmn K ero ocyLecTBrneHuto

2.1. [lenapTaMeHT coumanbHOWM 3alUmThbl HaceneHus Bnagumupckon obnactu:

- opraHmMsyeTt couumanbHoe obcnyxuBaHue rpaxgaH Ha TeppuTopum obractyu B npegenax nosiHOMOYMM,
ycTaHoBneHHbIX PepepanbHboiM 3akoHoM OT 28.12.2013 N 442-®3 "O6 ocHoBax coumanbHoro obcnyxmnBaHus
rpaxkgaH B Poccuiickon egepauunn®;

- KOOPAMHMPYET AEATEeNbHOCTb MOCTABLUMKOB COLManbHbIX YCIyr, OOLECTBEHHbIX OpraHM3auuin N MHbIX
opraHusaumi B ccepe coumanbHOro oocnyXmnBaHnst B pamkax npefocTaBneHHbIX NoMHOMOYMUN;

- KOoOpAMHUpPYeEeT peanusauunto MepOI'IpI/IﬂTI/Iﬁ no counaribHOMy COnpoBOXAOEHUK, B TOM 4YUCIle npuerie4eHne
K ero ocyuiecTtBrieHunto OpI'aHI/I3aLI,VIl7I, npeaoctaBnALWMNX MeaANUMHCKYH, NCUXOJNIOrM4YecKyr, negarorm4eckymo,
ropngnyeckyro, counarnbHyr NOMOLLb, HE OTHOCALLYIHOCA K couMaribHbIM yCIyram,

- onpegender YMNOMHOMOYEHHOE nuUO ANns OCyLecTBreHns WHPOPMAaLMOHHOIO, B TOM 4ucre B
3ANEeKTPOHHON hopMe, B3aUMOLENCTBUSA MeXaY YYaCTHUKaMMU.

2.2. lenaptameHT 3apaBooxpaHeHns Bnagmmupckon obnactu:

- onpegensieT YMNOMHOMOYEHHOE IUUO Ans OCYLUECTBNEHUS WH(OPMaUMOHHOIO, B TOM 4MCME B
3NEeKTPOHHON hopMe, B3aUMOLENCTBUA MeXay YYaCcTHUKaMU;

- opraHu3yeT co3gaHue B MeAMLMHCKUX OpraHu3aumsix rocygapCTBEHHOM CUCTEMbI 34paBOOXPaHEHUS!
ycrioBuii Ons npuvema coumarnbHblXx paboTHMKOB MO BOMPOCAaM, CBSI3aHHbIM C OQOPMIIEHMEM rpaxdaH Ha
coumarnbHoe obCcnyXuBaHne 1 NpegocTaBlieHneM CoLManbHbIX YCNyr rpaxaaHamM, HaxodaLWMMEs Ha coumanbHOM
obCnyXMBaHUM, B YacTu, Kacalollencs BbINUCKA PeuenToB U MeOWUMHCKMX CMpaBok, MOSyYeHUsl pesyrbTaToB
MeOULMHCKOro ob6CcrnenoBaHus rpaxmaH, nabopaTopHbIX WUCCreaoBaHWi, HanpaBreHwid Ans rocnutanusauum
rpaxgaH B MeOULUMHCKUE OpraHvM3auMu rocygapCTBEHHOW CUCTEMbl 34paBOOXpaHEeHUs, 3anucu (MnoryyYeHus
TarloHOB) Ha NpMeM K Bpayam-crieumannctam, Bbi3oBa Bpaya-TepanesTa y4aCcTKOBOro Ha A0OM;

- obecneunBaet rpaxgaHam, HanpasndaemMmbiMm U3 opranaau,w?l, OKa3blBawWKMX counalbHble YCIyru,
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oKasaHue B MeJULUHCKNX OpraHn3aumnsix rocyapCTBEHHOW CUCTEMbl 34paBOOXpPaHEHNS MegULIMHCKON NOMOLLN B
CTaUMOHAPHbIX U ambBynaTopHO-NOMNMKITMHNYECKMX YCINOBUSAX B 06beMe NporpaMmmbl rocy4apCTBEHHbIX rapaHTui
okasaHus rpaxgaHam Poccuinckon Pepepauumn GecnnaTtHoM MeOMUMHCKOM MOMOLWM U TepputopuarnbHOn
nporpaMmbl rOCYAApCTBEHHbIX rapaHTUi oOkKasaHus rpaxgaHam Poccunckon depepaumm  6ecnnaTtHom
MeONLIMHCKOW NOMOLLMU;

- OKasblBaeT COAENCTBUE rpaxgaHam, HamnpasfsieMbiM K3 OpraHv3auuii, OKasblBaloLWMX couunanbHble
ycryru, B peanusauuy npeayCMOTPEHHbIX COOTBETCTBYIOLLEN MHAMBUAOYaNbHON MpOrpamMmoi npenocTaBfieHns
coumanbHbIX YCNyr MeponpuaATHi No coLManbHOMY COMPOBOXOEHUIO.

2.3. lenapTtameHT obpasoBaHusi Bnagummnpckon obnactu:

- onpegenseT YNOMHOMOYEHHOE §WUO Afs OCYLIEeCTBNEeHNs WH(OPMaLMOHHOro, B TOM 4ucre B
3NEKTPOHHOW hopme, B3aMMOAENCTBUSA Mexay Y4YacTHMKamu;

- OpraHu3yeTt npegocraslieHne obuero, I'IpOd)eCCVIOHaJ'IbHOFO, AONOJIHUTETIbHOIO 06pa3OBaHVIFI rpaxgaHam
C OorpaHn4YeHHbIMU BO3MOXHOCTAMWM 300POBbA, UHBanNMaam, B TOM Yucrne getaMm-nHeanmnaam,

- OKasblBaeT coaencreme rpaxxgaHam, HanpaBnidemMmbiM U3 opransau,MPl, OKa3blBarwOLnX counanbHblie
ycnyru, B peanusaudmm npenyCMoTpeHHbIX COOTBGTCTByIOLLI,GVI MHﬂMBM,D,yaﬂbHOVI HpOFpaMMOVI npegoctaBlieHnA
coumanbHbIX yCnyr MepOI'IpI/IFITI/Iﬂ no counarnibHOMY COMNMPOBOXAOEHUIO.

2.4. lenapTtaMeHT KynbTypbl Bnagummnpckon obnactu:

- onpegensieT yYMNOMHOMOYEHHOE IUUO Afs OCYLLECTBMEHUS WH(OPMAaUMOHHOIO, B TOM 4MCME B
3MEeKTPOHHOM bopMe, B3aUMOAENCTBUA MeXay Y4YaCcTHUKaMu;

- oOKasblBaeT cofeicTBvMe B obecneuyeHun nonyyaTensMm coumarnbHbIX ycnyr (B T.4. NPOXWUBaOLWWM B
CTaUMOHapHbIX OpraHM3auusiX coumanbHOro OGCMNyXMBaHWSA) pPaBHOrO AOCTYNa K KyNbTYpPHbIM LEHHOCTAM,
BKIOYasi BO3MOXHOCTb MOCELLEHUs] TOCYAAPCTBEHHBIX YUYPEXOeHWU KynbTypbl, y4acTus B NPOBOAMMbBIX UMM
KYNbTYPHO-MaCCOBbIX MEPOMPUATUSIX.

3. Mopsgok n popmbl MeXXBeAOMCTBEHHOIoO B3aUMO4eMCTBUA
3.1. MexxBeOMCTBEHHOE B3anMOJeNCTBMNE OCYyLLECTBNAETCH YUYacTHUKaMu B crieayowwmx popmax:
- o6MeH 3anpocamu 1 OKYMEHTaMK, B TOM YUCIE B SNEKTPOHHOW hopMeE;

- 3aKn4yeHne cornalleHumn Mexay YyacTHMKamn B Lensx opraHusauunm coumarnbHOro O6Cﬂy>KI/IBaHVIF| n
coumnanbHOro conpoBoOXAeHUA rpaxnaH;

- npuBneyveHune Y4YacTHMKOB MO COrMacoBaHWIO B KayecTBe COMUCMONHUTENen no MeponpuaTnam
pa3pa6aTb|BaeMb|x n peanndyembiX rocygapCrtBeHHbIX W UeneBblX nporpaMmm no BoOMpocam counanbHOro
O6Cﬂy>KI/IBaHVIF| N coumarnbHOro conpoBoXageHus.

3.2. [Ons noBblweHns 3PPHEKTUBHOCTU MEXKBEAOMCTBEHHOIO B3aVMOAENCTBUS  pPacropsiKeHeM
agMuHUcTpauun Bnagmmupckor obnactm MoxeT CO3[4aBaTbCH MOCTOSHHO OEWCTBYHIOLUMA KOOPOUHWPYIOLNIA
opraH (CoBeT).

3.3. TpeboBaHnuss k cogepxaHuto, dopmMaMm W ycroBusiM OOMeHa uWHdopmMauuen, B TOM 4ucCle B
3NEKTPOHHOM  chopme,  OMpeaensalTcs  MOpPsSOKOM — MEXBEOOMCTBEHHOIO  B3aUMOLEWCTBUS  OpraHoB
MCMNONHUTENbHOW BnacTu obnacTtu npu npegocrtaesneHnn coumanbHbIX yCnyr 1 counanbHOro ConpoBoXaeHu4.

4. Nopsaaok oueHKU pe3ynbTaTtoB
MeXBeAOMCTBEeHHOro B3aumoaencTBus

OueHka pesynbTaToB  MEXBEAOMCTBEHHONO  B3auUMOAEWCTBUS  OcyllecTBnaeTcs [enapTameHToMm
counanbHOW 3almTbl HaceneHus Bragumupckon obnactu He pexe 1 pasa B nonyrogve Mo criegyrolmm
KpuTepuam:
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a) NoMHoTa 1 CBOEBPEMEHHOCTb MOArOTOBKM M HanpaBreHust YYacTHUKaMn MeXBeJOMCTBEHHBIX 3anpocoB
(oTBETOB Ha HUX);

6) HanMuMe B oTBeTe YYacTHMKOB Ha MEXBEAOMCTBEHHbIA 3anpoc MHdopMauuu, HeobxoauMoW Ans
NpeAoCTaBneHUs CoLManbHbIX YCIYr U CoLMaribHOMO CONMpPOBOXAEHWS;

B) OTCyTCTBME (Hanuume) xanob nonyyarenen coumanbHbIX YCYr, HYXAAKLWMXCA rpaxaaH Ha KavyecTBo,
MOMNHOTY 1 CBOEBPEMEHHOCTb NPEeLOCTaBMNeHUs coumnanbHbIX YCIyr, COLManbHOro0 CONPOBOXAEHMS.

MpunoxeHue N 2

K NMOCTaHOBIEHUIO
aaAMUHUCTpaUnn
Brnagmumunpckon obnactu
o1 07.11.2014 N 1139

NOPAOOK
MEXBEQOMCTBEHHOIO B3AUMOOENCTBUSA OPTAHOB UCTMONHUTEIIbHON
BINNACTU OBNNACTU NPU NPEAOCTABNEHNN COLUUATbHBIX YCNYT
N COLMATIBHOIO CONPOBOXAEHUA

Cnuncok N3MeHsIIoLLNX AOKYMEHTOB
(B pen. mocTaHoBNEHMS agMUHUCTpaLu Bnagumupckon obnactu
o1 01.02.2022 N 37)

. O6Lwme nonoxeHus

1.1. Mopsiaok MeXBeAOMCTBEHHOrO B3aMMOAEWCTBMSI OPraHoOB MCMOMHUTENbHOW Bnactu obnactu npu
NpefoCTaBNEHUN COLMalnbHbIX YCNYyr M COUMAnbHOrO COMPOBOXAEHUS paspaboTaH B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 28.12.2013 N 442-®3 "O6 ocHoBax couManbHOrO OOCMAYXWMBaHWA rpaxaaH B
Poccuiickon Pepepaummn” (oanee - PegepanbHbli 3aKOH) M HanpaBfeH Ha yperynmpoBaHNe MeXXBedoMCTBEHHOIO
B3aMMOAEWNCTBUS MPU  HaNpaBlieHUN MEXBEOOMCTBEHHbIX 3arpocOB, MPenoCTaBlEHUN [OOKYMEHTOB U
WHpopmaLmm, HeobBXoaAMMbIX ONA NPedoCTaBfeHUs coumanbHbIX YCNyr, a Takke AMs okasaHus COLEWCTBUSA B
npenocTaBneHNN MEAMLMHCKOW, MCUMXOMOrM4Yeckon, negarormdeckon, Hopuanyveckon, coumnarnibHON MOMOLUM, He
OTHOCSILLLENCS K COLMarbHbIM YCryram.

(B pea. nocTaHoBneHus agMMHucTpaummn Bnagnmmpckon obnactu ot 01.02.2022 N 37)

1.2. Hactoswwui [Mopsgok perynupyeT BOMpoChbl  (POPMUMPOBaHWS W HaMpaBreHUs 3anpocoB O
npegocTaBneHnm AOKYMEHTOB U MH(POpMaLIMK, HAXOASALWUXCH B pacnopsXKeHUM OpraHoB UCMOMHUTENbHOW BNacTu
obnacTu.

(B pea. nocTaHoBneHus agMMHucTpaummn Bnagnmmpckon obnactu ot 01.02.2022 N 37)

2. OpraHusauma MexxBegoOMCTBEHHOro B3auMoaencTBus
npuv npeaocTaBiieHUN coumarbHbIX yCnyr
M coumnanbLHOM CONMPOBOXAEHUMN

2.1. B uensx nony4yeHnss AOKYMEHTOB U MHAOPMaLMK, NCMONb3yeMbiX NP NpeaoCcTaBneHnn coumanbHbIX
YCNyr U CoumMarnbHOro COMPOBOXAEHWS, OpraHbl UCMONTHUTENbHOM BractTu obrnactu GOpMUPYIOT M HanpaBnswoT
MEXBEOOMCTBEHHbIE 3anpocbl B OpraHbl W (MnM) opraHuM3auuu, B PacrnopsiKeHUMM KOTOPbIX HaxoOaTcs
COOTBETCTBYIOLLME AOKYMEHTbLI U UHCpOpMaLMS.

(B pea. nocTaHoBNeHusa agMMHUcTpaummn Bnagnmmpckon obnactu ot 01.02.2022 N 37)

2.2. MexxBeAOMCTBEHHbIN 3anpoc MoXeT ObiTb CHOPMUPOBAH:
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MNocTaHoBNEHME aAMUHUCT ALK BJ'Ia,EMMMpCKOl\;I obn. ot

07.11.2014 N 1139 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 01.02.2022) [ata coxpaHerms: 03.07.2023

"O6 yTBepxaeHun PernameHTa Mexse...

2.2.1. B BMae JoKyMeHTa Ha OymaKHOM HOcuTerne, NPeACcTaBnseMoro (HanpaenseMoro) HeMNoCPeACTBEHHO
B OpraH v (unu) opraHm3auuio, B pacnopskeHUn KOTOPbIX HaxXogATCs AOKYMEHTbl U MHGOpMaLWs, UCNOMb3yemble
npun npegocrtaesneHnn coumanbHbIX yCnyr 1 counManbHOro ConpoBoXaeHu4.

2.2.2. B dopme anekTpoHHOro JOKyMeHTa.

2.3. MexBeOOMCTBEHHbIN 3anpoc, HamnpaBfeHHbIM B DOPMe INEKTPOHHOrO0 OOKYMEHTa, NOAMUChIBaeTCH
3NEKTPOHHON LUPOBON NOANUCHIO.

2.4. MeXBeOOMCTBEHHbIA 3anpoc, HarnpaeneHHbIW B BUAE [OOKYMEHTa Ha OyMaxHOM HocuTerne,
noanuncelBaeTcAd ynoJIHOMOYEHHbIM OOJTKHOCTHbLIM JTMLLOM OpraHmn3auun.

2.5. MexBeoomMcTBEHHOE WH(OPMALMOHHOE B3aUMOAENCTBUE, B KOTOPOM YYaCTBYHOT MCKIHOYMTENBHO
opraHbl UCMOMNHUTENBHON BNacTu obnactu, MoXeT ObiTb OpraHM3oBaHO NOCPEACTBOM WCMONb30BaHUS CUCTEMbI
3NEKTPOHHOro AOKyMeHToobopoTa.

(B pen. noctaHoBneHus agMuMHucTpaumn Bnagummnpcekon obnactm ot 01.02.2022 N 37)

3. OcHOBaHuA 1 uenun HanpaBelieHnsa MmexBeaomMcTBeHHOro 3anpoca

3.1. OcHoBaHveMm Aans OPMUPOBAHUST U HanpaBlieHUs MEXBEOOMCTBEHHOIO 3anpoca SBhseTcs
MOCTyNuBLLEE 3asiB/IeHVE O NPEAOCTaBNEHNM COLMANbHbBIX YCIYT U (MAK) COLMAnbHOrO CONPOBOXAEHMUS.

3.2. HanpaBneHme MeXBeJOMCTBEHHOIo 3anpoca u npeacraBiieHne opraHamMmm m (I/IJ'II/I) opraHmn3aunammn
COOTBETCTBYHOLLNX OOKYMEHTOB U VIH(bOpMaLl,MI/I 0O0MyCKaeTCA TOJIbKO B UeNAX, CBA3aHHbIX C npenocrtaBiieHNeEM
coumanbHbIX yCnyr n (I/IJ'IVI) coumnanbHOro conpoBoXaeHuA.

4. HanpaBneHue MeXBe4OMCTBEHHOrO 3anpoca

HanpaBneHne MexXBeOOMCTBEHHbIX 3arnpocoB, a Takke MpeacTaBreHue W NonyvyeHue [OKYMEHTOB U
MHdOpMaLIMM OCYLLECTBIAETCS B COOTBETCTBUM C TpeboBaHWsIMM nocTaHoBneHus y6epHaTopa Brnagmmupckon
obnactm ot 12.10.2012 N 1161 "OO6 yTBepxaeHWM Mopsgka MpeacTaBreHnss U MNOMyYeHUst JOKYMEHTOB W
WHpopMaUMM opraHamu W CTPYKTYPHbIMW  NogpasgerneHnsMn  agMuHucTpauum obnactm B pamkax
MEXBEOOMCTBEHHOIO  MHOPMALMOHHOTO  B3aMMOAEWUCTBMA NPWU  NPeaoCTaBfieHMM FOCYOAPCTBEHHBLIX U
MyHUUMNanbHbIX ycnyr".
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