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28 pnekabps 2013 roaa N 442-®3

POCCUNCKAA ®EOQEPALINA
®EOEPANbHbLINA 3AKOH

OB OCHOBAX . .
COLUMAJIbHOIO OBCNYXXUBAHUA M’PAXXAAH B POCCUUCKOU ©OEOEPALIUN

MpuHaT
locynapcTteeHHon [ymon
23 pekabps 2013 roga

OpobpeH
Cosetom ®Pegepaumu
25 pekabpsa 2013 roga

Maea 1. OBLUUE NMOJNTOXEHUA
Cratbs 1. MpeameT perynupoeaHus Hactosiero ®egepansHoro 3akoHa

1. Hactosawwmin ®degepanbHbli 3aKOH yCTaHaBMBAET:

1) npaBoBble, OpraHM3auWOHHbIE N 3IKOHOMUYECKME OCHOBbI COLMANbHOrO OOGCNYyXMBAHUA rpaxgaH B
Poccuiickon ®epepauuu;

2) nonHomoumsa efeparnbHbiX OpraHoB rocyAapCTBEHHON BNACTU M MOMTHOMOYUS OPraHOB rocyAapCTBEHHOMN
BnacTun cydbektoB Poccuiickon depepaumm B chepe coumanbHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumanbHbIX YCyr;

4) npaBa n 06513aHHOCTUN MOCTABLUMKOB COLMANbHBIX YCHYT.

2. [dencteune HacTosiwero PegepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuiickon degepauuim,
Ha WMHOCTPaHHbIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, NOCTOSAHHO MPOXMBAKLWMX Ha Tepputopum Poccuiickon
depnepaumnn, bexeHueB (Oanee - rpaxpaHe, rpaxgaHvH), a TakkKe Ha OPUOUYECKUX NUL, HE3ABMCMMO OT WX
OpraHM3aunoHHO-NPaBoBoON (opMbl U MHAMBUAYANbHbIX NpeanpuHUMaTENEn, OCYLLECTBMSAIOWMX coLmanbHoe
obcnyXuBaHue rpaxaaH.

CraTbs 2. [lpaBoBOe perynvpoBaHue coumanbHOro 06CnyxnBaHns rpaxaaH

lMpaBoBOE perynupoBaHMe COLManbHOrO OBCMYXKMBAHWUA rPpaXdaH OCYLUECTBNSETCS Ha OCHOBaHWM
HacTosiwero PepepanbHOro 3akoHa, Opyrnx degepanbHbIX 3aKOHOB WM WMHbIX HOPMAaTMBHBIX MPAaBOBbIX AKTOB
Poccuickon ®depepaumn, a Tawkke 3aKOHOB W MHbIX HOPMAaTMBHBIX MPaBOBbIX aKTOB CybbekTtoB Poccunckon
depepauyuun.

Ctatbs 3. OCHOBHbIE NOHATUSA, ncnosfb3dyemMble B HacTodALlemM CDep,epaanOM 3aKoHe

Ons uenen HacToswero egepanbHOro 3akoHa UCNOMb3YITCH CneaylLwmne OCHOBHbIE NOHATUS:

1) coumanbHoe obcnyxuBaHue rpaxaaH (ganee - couuwanbHoe obcnyxuBaHue) - OeATenbHOCTb Mo
npeaocTaBneHuIo coumanbHbIX YCNyr rpaxaaHam;

2) coumanbHasa ycnyra - OeWcTBue wnv OencTBusa B cdepe coumanbHOro obCnyKuBaHWS MO OKasaHWio
NMOCTOSIHHOW, NepMOANYECKON, Pa3oBOM MOMOLLM, B TOM YUCHE CPOYHOW NOMOLLU, rpaXaaHUHY B LIensx ynyylleHus
YCINOBUN €ro XU3HedesTeNbHOCTN U (MK) pacLUMpeHnst ero BO3MOXHOCTEN CaMOCTOSATENBHO obecnevmBaTtb CBOU
OCHOBHbI€ XXM3HEHHbIe NOTpebHOCTY;

3) nonyyaTtenb coumanbHbIX YCAYr - rpaxaaHuH, KOTOpbIM MNPU3HaH HyXAalowumcs B couuarbHOM
obcnyxmnBaHMN 1 KOTOPOMY MPeAOCTaBNATCA coumanbHas ycrnyra unm coumarnbsHble YCnyru;

4) nocTaBLUMK couManbHbIX YCAYr - OPUONYECKOE NULO HE3aBMCMMO OT €ro OpraHM3auvOHHO-NPaBOBON
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dopMbl 1 (MNK) MHAMBUAYANbLHBLIN NPpeanpUHMMaTENb, OCYLLEeCTBNSAOLWME coLumansHoe obecnyxnBaHue;

5) cTaHpapT couuanbHOM YCMyrn - OCHOBHble TpeboBaHus K OBObemy, NepuoauyHOCTM WU KavecTBy
NpefocTaBneHnss coumarnbHON YCNyry NonyyaTento coumanbHON yCnyru, YyCTaHOBMEHHbIE NO BUAAM COUManbHbIX
YCNyr;

6) npodunakTuka o0b6CTOATENLCTB, OOYCMOBNUBAIOWMX HYXOAeMOCTb B couManbHOM Ob6CnyXumBaHuu, -
cucTeMa Mep, HamnpaBfeHHbIX Ha BbISBMIEHWE W YCTPaHEHWEe MPWYMH, MOCIY>XMUBLUMX OCHOBAHMEM YXYALUEHWS
YCMOBUIN >KN3HEAEATENbHOCTU TPaXKAaH, CHWXKEHWS UX BO3MOXHOCTEN CaMoCcTosTenbHO obecneumBatb CBOW
OCHOBHbI€ XW3HEHHbIe NOTpebHOCTY.

Cratbs 4. MpuHUMNBI coumanbHOro oGCnyXuBaHus

1. CoumanbHoe obcnyxuBaHne OCHOBbIBAETCS Ha COGNIOAEHMM npaB YenoBeka U yBaXeHUn OOCTOMHCTBA
NINYHOCTU, HOCUT F'YMaHHbIN XapakTep U He 4ONyCKaeT YHUXEHWS YeCTn 1 JOCTOMHCTBA YenoBeka.

2. CoumanbHoe 06CcnyXrBaHWe OCYLLECTBNAETCA TaKkKe Ha Cneayowmnx NnpuHUmnnax:

1) paBHbI, cBOBOAHBLIN AOCTYN rpaXgaH K coumanbHOMY OBCNY)XMBaHWIO BHE 3aBUCUMOCTW OT MX Mona,
pacbl, BO3pacTa, HaUMOHaNbHOCTW, H3blka, MPOUCXOXOEHWS, MeCTa >KUTEeNbCTBA, OTHOLIEHUS K PEenurnu,
ybexaeHnn n npuHagneXxHocTh K obLLecTBEHHbIM 06 beaNHEHMAM;

2) agpecHOCTb NpefoCTaBeHnst coumanbHbIX YCyr;

3) NpuMBRMXEHHOCTb MOCTaBLUMKOB COLMAnNbHbIX YCIYr K MeCTy JXMTenbCTBa Monyyatenen coumarnbHbIX
ycnyr, 4OCTaTOYHOCTb KONMYeCcTBa MOCTaBLUMKOB COLManbHbIX yenyr ansg obecneyeHuss notTpebHoOCTen rpaxaaH B
coumanbHOM  OBCNyXWBaHUKW, [OCTAaTOYHOCTb  (PUHAHCOBLIX, MaTEpPUanbHO-TEXHUYECKUX, KaapOBbIX U
MHAOPMALIMOHHbBIX PECYPCOB Y NOCTaBLUMKOB COLMANbHbIX YCIyT;

4) coxpaHeHve npebblBaHWA rpaxaaHnHa B NPUBbLIYHON BnaronpuaTHon cpeae;

5) 0o6poBONLHOCTS;

6) KoHUOEHUMAaNbHOCTb.

CraTbsa 5. Cuctema coumansHOro obcnyxmnsaHms

Cuctema coumanbHoro obcrnyxmBaHus BKOYaeT B cebs:

1) dbenepanbHbI opraH UCNOMHUTENBHOW BIACTU, OCYLLECTBASIOWNIA OYHKLMU NO BbipaboTke 1 peanusaumu
rocy4apCTBEHHOW MOMUTUMKM U HOPMAaTMBHO-MPaBOBOMY PErynmpoBaHunio B cdpepe coumanbHoro obcnyxuBaHus
(oanee - ynonHOMOYeHHbIM doefepanbHbl opraH UCMOMHUTENbHOW BNacT);

2) opraH rocygapcTBeHHow Bnactu cybbekta Poccuiickon ®egepaummn, yNnoNTHOMOYEHHbIA  Ha
OCYLLECTBMEHNE MPEeayCMOTPEHHbIX HacToAwmM deaepanbHbIM 3aKOHOM MOJSTHOMOYUA B cdepe CouMarnbHOro
obcnyxuBaHus (ganee - ynonHOMOYEHHbIVW opraH cybbekta Poccuiickon ®egepauun);

3) opraHmsaumm coumanbHOro obcnyxkmBaHus, Haxogswuecs B BefeHun denepanbHbiX OpraHoB
WCNONHUTENBHON BNAacTy;

4) opraHu3auumn coumnanbHOro obcnyxmBaHus, Haxogswmecs B BegeHumn cybbekta Poccuinckon degepaumn
(oanee - opraHmsaumm couunaneHoro obcnyxmeaHnsa cybbekta Poccunckon egepaumn);

5) HerocypapCTBEHHblE (KOMMEPYECKME U HEKOMMEPYECKME) opraHM3auumn couunanbHoro obecnyxmBaHus, B
TOM u4uCrie couMarnbHO OPMEHTMPOBAHHLIE HEKOMMepYecKkMe opraHu3auumu, npegocTaBmsiowme counanbHble
ycnyru;

6) MHOuBMAYanbHbIX NPeAnpUHMMaTenei, OCyLLECTBNAIOLWMX CoLManbHoe 00CNyXnBaHMeE.

Cratba 6. KoHduaeHumansHOCTb MHbOpMaLUn o nony4vartene coumanbHbIX yenyr

1. He ponyckaeTcsa pasrnaweHne nHgpopmMauum, OTHECEHHOW 3akoHodaTenbCcTBOoM Poccuiickon ®egepaunmn K
nHpOPMaLMM KOHMAEHUNANBHOTO Xapakrepa unm crnyxebHon nHgopmMauun, o nonyvaTensix coumanbHbIX YCryr
nvuamu, KOTopbiM 3Ta MHOPMaLMs cTarna U3BeCTHa B CBSA3M C MCMOJTHEHMEM NMPOeCcCOoHanbHbIX, CIYXEOHbIX 1
(vmn) mHbIX 06sA3aHHOCTeN. PasrnmaweHue nHdopmauum o nonydaTtensax couuanbHbIX YCryr BredeT 3a cobown
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccunckon ®epepaumn.

2. C cornacus nonyyatens coumanbHbIX YCyr UK ero 3aKkOHHOro NPeacTaBUTens, AaHHOro B NMUCbMEHHOM
dopme, gonyckaetcs nepepgada MHdopMauum o nonyyatene couuanbHbIX ycrnyr ApyrMM nuuam, B TOM 4uchne
OOMKHOCTHBIM NULAaM, B MHTepecax nonydaTens coumanbHbIX YCryr Unu ero 3aKkOHHOro NpeacTaBuTens, BKYas
cpeacTBa MaccoBoW WHdopmauuu U oduumanbHblin CauT MOCTaBLUMKa CoLManbHbIX YCryr B MHOpPMaLNOHHO-
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TenekoMMyHUKaUMOHHOM ceTn "IHTepHeT" (fanee - ceTb "MIHTepHeT").

3. MNpepocTtaBneHne nHdopmaummn o nonyyaTene coumaneHbIX yenyr 6e3 ero cornacua unm 6e3 cornacus
€ro 3aKOHHOro NpeacTaBnTENs JOMyCcKaeTCs:

1) no 3ampocy opraHoB [O3HaHWS W CRNeACTBWS, cyda B CBA3W C MPOBEAEHMEM paccrefoBaHus Wunm
cyaebHbiM pasbupatensctBOM nMBO NO 3anpocy OpraHoB MPOKypaTypbl B CBA3M C OCYLIECTBNEHUWEM WMU
MPOKYypPOPCKOro Haa3opa;

2) no 3anpocy MHbIX OPraHoOB, HaAEeMNEHHbIX MOSTHOMOYMNSIMU MO OCYLLECTBIEHUIO FOCYAaPCTBEHHOIO KOHTPOSA
(Hap3opa) B cchepe coumanbHOro 06CnyxMBaHus;

3) npu o06paboTKe nepcoHanbHbIX [daHHbIX B paMKax MeXBEAOMCTBEHHOMO MH(OPMAaLVOHHOMO
B3aUMOAEWCTBUS,, a Takke npu perucrpaumMm cybbekTa nepcoHarnbHbIX [AaHHbIX Ha €eAuHOM nopTtane
rocyapCTBEHHbIX U MYHULMNANbHBIX YCAYT U (MNW) pernoHarbHbIX NopTanax rocygapCTBEHHbIX U MyHULMNANBHBIX
ycnyr B COOTBETCTBMM C 3akoHogaTenbCTBOM 06 opraHu3aumm npegocTaBrieHns roCyAapCTBEHHbIX U
MYHULMNANbHbIX YCAYT;

4) B UHbIX YCTaHOBIEHHbIX 3akoHoAaTenbLcTBoM Poccunckon ®egepauun cnyvasx.

Maga 2. MONTHOMOYUA ®EQEPANbHbIX OPFTAHOB FOCYAAPCTBEHHOMN
B/IACTU N OPTAHOB rOCYQAPCTBEHHOW BJIACTU CYBEBEKTOB
POCCUNCKOU ®ENEPALIUN B COEPE COLIMAIIbHOIO OBCNYXXUBAHUA

Cratbst 7. [MonHomounsi defdeparnbHbIX OpraHoB rOCYAapCTBEHHOW BracTu B cdepe coumanbHoro
obcnyxmBaHust

1. K nonHomouunsam defeparnbHbIX OpraHoB rocygapCTBEHHOM BriacT B cdhepe coumanbHOro obcnyxmeaHus
OTHOCATCS:

1) ycTaHOBNeHWe OCHOB rOCY4apCTBEHHOW MOMUTMKU W OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumanbHOro 00CnyXxnBaHus;

2) yTBEpXKOEHNE METOAMYECKMX PEKOMEHZALMM NO pacyeTy MnodyLleBblX HOPMaTMBOB (OMHAHCUMPOBAHMS
coumanbHbIX YCNyr;

3) yTBEPXKAEHME NPUMEPHOrO NepeYvHs coumarnbHbIX YCyr No BUAaM couunanbHbIX YCnyr;

4) yTBepXOeHWe nopsaka pa3MelleHus U OOHOBMNEHWs MHgOpMauuM O MOCTaBLUMKE COLMANbHbIX YCNYT,
BkNtoYass TpeboBaHMA K cogepxaHuto 1M copme NpefocTaBleHUs yka3aHHOW MHpopmauum, Ha oguuManbHOM
caunTe nocTaBLUuKa coumnanbHbiX yenyr B cetn "HTepHeT";

5) ynpaBneHue deneparnbHO COBCTBEHHOCTLIO, UCMONb3yeEMON B cdhepe coLmanbHOro o0cnyXnBaHus;

6) BegeHne eguHon deaepanbHON CUCTEMbI CTAaTUCTMYECKOro ydeTa M OTYETHOCTU B chepe coumanbHOro
obcnyxumBaHus;

7) cbepepanbHbIV rocyAapCTBEHHbIN KOHTPOrb (Hag3op) B cdepe coumansHOro 06cnyxmnsaHus;

8) mexagyHapogHoe coTpyaHuyectBo Poccunckon depepaumm u 3aknodeHne MexayHapOAHbIX LOroBOPOB
Poccuiickon ®epepauum B chepe coumanbHOro obcnyxmBaHus;

9) nHble oTHOCcALWMECA K cchepe coumanbHOro 06CNYyXMBaHNS U YCTaHOBMNEHHbIE dheaeparnbHbIMU 3aKOHaMm
NOMHOMOYMSI.

2. K nonHOoMo4nsiM ynonHOMOYEHHOro befiepanbHOro opraHa UCNONHUTENbHOW BNACTU OTHOCHTCS:

1) BblpaboTka 1 peanusauums rocygapCTBEHHOM MONMUTUKM B cdhepe coumanbHOro obCnyXunBaHusi, a Takke
BblpaboTKa Mep MO COBEPLUEHCTBOBAHMIO COLManbHOro ob6CnyxmBaHus;

2) KoopauHauusa OeATenbHOCTUM B cdepe coumanbHOro obcnykmBaHusl, ocyLlecTBnsiemon denepanbHbiMy
opraHamu  MCMOJSHUTENBbHOW BMAacTh, WCMNOMHUTENbHLIMW OpraHamMyv rocyaapCTBEHHOM BMactu CyObekToB
Poccuiickon depepauun, oOLLEPOCCUACKMMU OBLLECTBEHHLIMM OpraHM3auusMuU U MHBbIMU OCYLLECTBIISHOLLUMMU
AeAaTenbHOCTb B cdhepe coumanbHOro 06CnyXnBaHmsa opraHn3auusamu;

3) metogmyeckoe obecneveHne coumanbHOro OOGCNYyXXMBaHWS, B TOM 4uUCre B 4acTu, Kacarwwencs
NpodnnakTnKM 06CTOATENBCTB, 00YCMOBNNBAKOLLMX HYXOAEMOCTb B COLMarbHOM 006CNy>XUBaHWY;

4) yTBEpPXOEHMNE NMPUMEPHON HOMEHKNATYPbl OpraHn3auni coumanbHoro obCcnyxmBaHus;

5) yTBepXOEeHWEe MeToOAMYECKMX pPEeKOMeHZauun no pacdety notpebHocTen cybbekTtoB Poccuiickon
denepaLmn B pa3BuUTUM CETU OpraHn3aLuii coLmanbHOro o6cnyXnBaHus;

6) yTBEpXOEHWE NpaBMIT OpraHu3auun OesTeNbHOCTU OpraHM3auui couManbHOro O6CMYXMBaHMSA, WX
CTPYKTYPHbIX NoApasfeneHnii, KoTopble BKIOYalOT B cebs pekoMeHayeMble HOPMaTUBbI LUTAaTHOW YMCIEHHOCTMH,
nepeyeHo Heobxoammoro obopyaoBaHMs [AMfs OCHALUEHWs OpraHusaumi couuanbHOro oBCNyXXUBaAHUSA, UX
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CTPYKTYPHbIX NOApasaeneHuni;

7) yTBEepXAEHWe peKOMeHOyeMbIX HOPM MNUTaHUs M HOPMaTtuBOB OBecneyvyeHnss MArkMM WHBEHTapem
nony4areneun coumanbeHbIX yCnyr no ggopMam coumnansHOro obcnyxmBaHums;

8) yTBepxaeHue NpumepHOro nopsiaka npegocTaBneHns counanbHbIX YCNyr;

9) yTBepXAeHWe nopsgka OCYLECTBNEHUS MOHUTOPMHIa coumanbHoro obcnyxmBaHua B cybbekTax
Poccuinckon ®epepaunu, a Takke (OpM AOKYMEHTOB, HEO6X0AMMbIX AN OCYLLECTBIEHUS TAKOrO MOHUTOPUHIA;

10) yTBepxxgeHue pekoMeHgauui no opMMPOBaHNIO U BEASHWIO peecTpa NOCTaBLUMKOB COLManbHbIX YCryr
1 perncTpa nomnyyarenemn coumasnbHbIX YCIyr;

11) yTBepxxgeHne pekoMeHAauun No opraHn3aumm MexsegoMCTBEHHOrO B3aNMOAENCTBNA UCTIONMHUTENbHBbIX
OpraHoB rocygapCcTBeHHON Bnactu cybbektoB Poccunckon ®egepaummn npu NnpeaocTaBneHny coumanbHbIX YCyr,
a TaKke npv CoOencTBMM B MPeAoCTaBNeHMU MEeAULMHCKOMN, MCUMXONOrMYeckon, negarornyeckon, ropuanyeckon,
coumnansHOW NMOMOLLM, He OTHOCHALWENCS K coumanbHbiM ycryram (coumanbHOM COMpPOBOXAEHUN) (Qanee Takke -
coumanbHOe COMNpPOBOXAEHWNE);

12) yTBepxaeHne pekoMmeHgauun no onpegeneHnio MHAMBMAyanbHOW NOTPeBbHOCTM B coumanbHbIX ycnyrax
nonyyatenemn coumanbHbIX YCNyr;

13) ytBepxxaeHvne (popmbl 3asBneHMs O NpeaoCTaBneHnn coumarnbHbIX YCnyr, NPUMepHon hopMbl 4Orosopa
O MpefocTaBneHuM couuanbHbIX yCcnyr, a Takke (opmbl uHAMBUAYANbHOW NporpamMmmbl NpegocTaBneHUs
coumanbHbIX YCRyr (anee - MHANBMAyanbHasa NporpaMmmay);

14) yTBepxaeHWe nopsaka HanpaefeHWs rpaxgaH B CTauMOHapHble OpraHMsaumMm  CouManbHOro
o6CcnyxunBaHMA CO cneunanbHbIM CoOLManbHbIM 06CNYXUBaHMEM;

15) yTBepxOeHue nNpPYMEPHOro MOMOXEHNS O MOoMneyYMTeNnbCKOM COBeTe OpraHusauuM CouManbHOro
obcnyxmBaHus;

16) yTBepxaeHue nopsaka NpefocTaBeHus coumanbHbIX YCAyr, a Takke nopsgka yTBepXAeHUs nepevHs
coumnanbHbIX YCyr No BUAam coumarnbHbIX YCNyr OpraHM3aunsMm coumanbHOro obcnyxmnsaHns, HaxoasaLWmMMICs B
BeAeHUM dhefepanbHOro opraHa UCMOMHUTENbHOW BRacTy;

17) vHble npeaycMOTPEHHbIE HOPMATMBHBLIMU NMPaBOBbIMK akTamu Poccuickon ®egepauumn NosTHOMOUUS.

Cratba 8. NonHoOMOYMA OpraHoB rocygapCTBEHHOW Bractu cybbekTtoB Poccuiickon depepaumm B cdepe
coumansHoro obcnyxmBaHus

K nomHomouusim opraHoB rocygapcTBeHHOM Bnactu cyobektoB Poccuiickon ®depepauum B cdepe
coumansHoro obcnyxmBaHus OTHOCATCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHua B cyObektax Poccuiickon
depepaumnu B npegenax NOMHOMOYUN, YCTaHOBMNEHHbIX HacToswmuMm PefeparnbHbIM 3aKOHOM;

2) onpepgerneHne ynonHOMOYeHHOro opraHa cybbekta Poccuiickon degepaunm, B TOM Yncne Ha npusHaHue
rpaxgaH HyXgarwWmnMMmncsa B counanbHOM 00CNYXMBaHUN, a Takke Ha COCTaBNeHne MHAMBUAYanbHOW NporpamMmel;

3) koopauHauusa OEeATenbHOCTU MOCTABLUUKOB COLManbHbIX YCMyr, OOLLECTBEHHbIX OpraHM3auum M MHbIX
OpraHusauuii, oCcyLLEeCTBAIOWNX AEeATENbHOCTb B cdhepe coumnanbHoro obenyxmeaHus, B cybbekte Poccuinckon
depepauymuy;

4) yTBEpXOeHue pernameHTa MeXBeOOMCTBEHHOrO B3aMMOAENCTBMS OpraHoB rocyapCTBEHHOMW BracTyv
cyobekta Poccuickon Pepepaumm B CBS3W C peanusauuent nonHomoumn cydwekta Poccunckon ®epepaummn B
cdepe coumnansHoro obcnyxmBaHus;

5) yTBEpXOEHME HOPMATMBOB LUTATHOW YMCIIEHHOCTW OpraHmM3auuin counansHOro obcnyxmnBaHus cybbekTa
Poccuiickon ®epepaumm, HopmaTMBOB 0becrneyeHnss MArKMM MHBEHTAPEM W MNOLWAABK XKUMbIX NOMELLEHUA MpK
npeaocTaBneHumn coumanbHbIX YCNyr yKa3aHHbIMU OpraHu3aLmsamu;

6) yTBEpXOEHMEe HOPM MUTaAHUSA B OpraHM3auusix coumanbHOro obcnyxuBaHus cybbekta Poccuiickon
depepauymuy;

7) dopmupoBaHMe K BeOEHWEe peecTpa MNOCTaBLUMKOB COUManbHbIX YCMAYyr W peructpa nonydarenem
coumarnbHbIX YCNYyT;

8) paspaboTtka, uHaHCOBOe obecnevyeHMe W peanusaumss pernoHanbHbIX MNPOrpaMm  CouuanbHOro
obcnyxmBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccunckon ®Pepepauum  nNepeyHst  coumanbHbIX  YCRy,
npefocTaBnsieMblX MOCTaBLLMKAMU COUMANbHbLIX YCMYr, C y4eTOM MPUMEPHOro MepeyvHsa coumanbHbIX YyCryr no
BYAaM couuanbHbIX YCNyr, YTBEpX4aeMoro B COOTBETCTBUM C MyHKTOM 3 4actu 1 cratbum 7 HaCTOSALEro
depnepanbHOro 3akoHa;
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10) yTBepxaeHue nopsiaka npegocTaBneHns counanbHbIX YCNyr NOCTaBLUKaMy coumarnbHbIX YCIyr;

11) ycTaHoBneHne nopsgka yTBEPXAEHWS TapudoB Ha couuarbHble YCNYyrM Ha OCHOBaHUM NOAYLIEBbIX
HOpMaTUBOB (PUHAHCMPOBAHWNS COLMANbHbIX YCNYT;

12) yTBepxaeHue nopsiaka OpraHmsauum OCYLLECTBIIEHUS PErMoHaribHOro rocyAapCTBEHHOIO KOHTPONS
(Hap3opa) B cdepe coumanbHoro obcnyxmBaHus C ykaszaHmeM opraHa cybbekta Poccuiickon depepauun,
YNOSITHOMOYEHHOIO Ha OCYLLEeCTBNEHNE TaKoro KOHTPONS;

13) ycTtaHoBneHue npeaenbHOW BENUUUHbLI CpedHeadylweBoro Aoxoda ANs NpeaocTaBneHus coumasbHbIX
ycnyr 6ecnnaTtHo;

14) yTBEpxaeHvie pa3mepa nnaTtbl 3a NpefocTaBneHne coumarnbHbIX YCNyr U Nopsaka ee B3MaHus;

15) obecneveHne 6GecnnaTHOro foctyna K WHgOPMauMnM O MOCTaBLUMKAX CcouuasnbHbIX — YCAyr,
NpefocTaBnsAeMbIX UMW coumMarnbHbIX YCryrax, Buaax couuanbHbIX YCryr, Cpokax, nopsake n ob ycrnosmax ux
npegocTaBneHuns, o Tapudax Ha 3Tu ycnyru, B TOM YuChe 4Yepes cpedcTBa MacCoBOW MHpopmauun, BKMYas
pasmMelleHne nHdopmaummn Ha odmumanbHbIX cantax B cetu "MHTepHeT";

16) ycTaHOoBNeHve Mep counanbHOW NOAAEPKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHvM3auni CoumarnbHOro
obcnyxumBaHua cybbekta Poccuickon denepauny;

17) opraHusaumsa npodeccrmoHanbHOro 0byyeHms, npodeccMoHanbHOro 0bpasoBaHMs U AOMONHUTENBHOIO
npodeccnoHanbHOro obpasoBaHms paboTHNKOB NOCTABLLMKOB COLMAnbHbIX YCNYT;

18) BepeHMe y4yeTa U OTYETHOCTM B cdepe couuanbHoOro obcnyxmBaHus B cybbekte Poccurickon
depgepaumu;

19) ycTaHoBneHve nopsaka peanu3auun nporpaMm B cdpepe coumanbHOro obcnyxuBaHus, B TOM uucne
MHBECTULIMOHHbBIX NPOrpamMm;

20) opraHuM3auus  MOOOEPXKKA  COUMANbHO  OPUMEHTUPOBAHHLIX  HEKOMMEPYECKMX  OpraHusauum,
GnaroTBopuTenen n obpoBonbLEB, OCYLLECTBASIOWNX AeATEeNbHOCTb B cdepe coumanbHoro obcrnyxvmBaHus B
cybbektax Poccwuiickon Pegepaumm B COOTBETCTBMM C dhedepanbHbIMM 3aKOHaMW U 3aKOHaMu CyObekToB
Poccuiickon depepaumu;

21) paspaboTka 1 peanusaums MeponpuaTuiA N0 OPMMPOBAHUIO U Pa3BUTUIO PbiHKA CoUManbHbIX YCAyr, B
TOM YuMChe NO Pa3BUTUI0 HErOCY4APCTBEHHbLIX OPraHn3aLmin coumnanbHOro 06CnyKuBaHus;

22) paspaboTtka 1 anpobaLmsa MeTOAMK U TEXHOMOrMN B cdhepe coumnansHOro obcnyxmBaHms;

23) yTBepxgeHue nopsiaka MexXBeOOMCTBEHHOro B3auUMOAENCTBUS OpraHoB rOCYAapCTBEHHOW BMacTtu
cybbekToB Poccuiickon ®egepaummn npy npegocTaBneHny coumanbHbiX YCAYr U COLMAanbHOMO CONPOBOXAEHUS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHu3auuin couuanbHoro obcnyxuBaHuWsi B cybbekte Poccuinckon
depnepaumu;

25) uHble NONHOMOYUS, NPeAYCMOTPEHHbIe HacToAwmnM PedepanbHbiM 3aKOHOM M APYrMMU defeparnbHbIMu
3aKoHaMMU.

Maga 3. MPABA U OBA3AHHOCTU NONYYATENENA COLUUATBHbIX YCNYT
Cratba 9. [NpaBa nonyyartenen coumanbHbIX YCAyr

MonyyaTtenu coumanbHbIX YCNyr UMEKT NPaBo Ha:

1) yBaXXMTENbHOE U T'yMaHHOE OTHOLLEHWE;

2) nony4eHne GecnnaTHO B AOCTYrMHOW copme MHOpMaLMu O CBOUX MpaBax M 00A3aHHOCTAX, BMAaXx
coumanbHbIX YCInyr, cpokax, nopsigke M o6 ycrnoBusix MX NpefocTaBfeHus, 0 Tapudax Ha 3Tn ycnyrm n ob umx
CTOMMOCTM NS nonydaTtens coumanbHbIX YCNyr, O BO3MOXHOCTM MOMyYeHus 3TUX ycnyr GecnnartHo, a Takke o
NocTaBLLMKax CoLUManbHbIX YCyr;

3) BbIOOp NOCTaBLUMKA UM MOCTaBLLMKOB COLMAIbHbIX YCITYT;

4) oTka3 OT NPeAOCTaBMEHMS CcoLMarbHbIX YCIYT;

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBUMM C 3aKoHOAATenbCTBOM Poccuiickon
depepauymuy;

6) y4acTtne B COCTaBMEHUN UHOAUBMAYATbHBIX MPOrpamm;

7) obecneveHne ycnoeui npedbiBaHWs B OpraHU3aumnsax coumanbHOro obCrnyXuBaHMs, COOTBETCTBYHOLLNX
CaHUTapHO-rUrMeHnYecknm TpeboBaHMaM, a Takke Ha Hagnexalimin YXog;

8) cBobGOOHOE MNocelleHNe 3aKOHHbIMKU NpeacTaBUTENsMM, agBoKaTamMu, HoTapuycamu, NpeacTaBUTENSMU
06LEeCTBEHHbLIX U (UMW) WHBIX OpraHu3auui, CBSILLEHHOCHYXWUTENSAMWU, a Takke POACTBEHHWKAMW U OPYruMu
nuuamu B AHEBHOE N BeYepHee BPeMS;
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9) coumnanbHOe CONpPoBOXAEHNE B COOTBETCTBMM CO CTaTben 22 HacTodwero ®eanepanbHOro 3akoHa.
CraTbsa 10. OBazaHHOCTM nony4yaTtenen coumarnbHbIX YCryr

Monyyatenu coumanbHbIX yCnyr 06a3aHbl:

1) NnpegocTaBNsATb B COOTBETCTBUM C HOPMATMBHbLIMW NPaBOBbIMU akTaMu cybbekTa Poccunckon depepaunm
CBe[eHVs 1 JOKYMEeHTbI, HeobxoanMble Ans NpeaocTaBneHns CoumnarnbHbIX YCyr;

2) cBOEBPEMEHHO WHopMMpPOoBaTL MNOCTaBLUMKOB COLManbHbIX YCNyr 06 W3MEHeHWM OBCTOATENbCTB,
obycnosnueaLux NOTPeOHOCTb B NPedoCTaBneHU coLumarnbHbIX YCNyr;

3) cobnopgatb ycnosus Aorosopa O NPeAoCTaBieHnV coumanbHbIX YCAyr, 3aKiOYEHHOro ¢ NOCTaBLUMKOM
coumanbHbIX YCRyr, B TOM 41Crie CBOEBPEMEHHO U B NMOMHOM OObeme onnayvMBatb CTOMMOCTb NMPeAoCTaBMeHHbIX
coumnanbHbIX YCNyr Npy Ux NpegocTaBneHnn 3a nNnaTty Unn YacTUYHYIo nnary.

Mnasa 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
MOCTABLUUKOB COLUMATNDBbHbIX YCNYT

Cratbsa 11. [NpaBa nocTaBLUMKOB COLMANbHBIX YCIyr

1. MocTaBLwmKM coumanbHbIX YCRyr UMeT Npaso:

1) 3anpawuBaTb COOTBETCTBYIOLLME OpraHbl FOCYAAapCTBEHHOW BracTM, a Takke opraHbl MEeCTHOro
camoyrnpaBfeHus W nofyyatb OT YKasaHHbIX OpraHoB WHMOpMaumnio, HeobxoAuMyl AN opraHvM3auuu
coumanbHOro obcnyXXmBaHus;

2) oTkasaTb B NpegoCTaBfeHNM CoumanbHOW YCIyri nofyyatento CoumnanbHbIX YCyr B Cryyae HapyLlueHus
MM yCrOBMIN JOrOBOpa O NMPefoCTaBfEeHUN COLManbHbIX YCIyr, 3aKMOYEHHOro ¢ nonyyatenemM couuanbHbIX yenyr
NN ero 3akoHHbIM MpeAcTaBuMTENEeM, a Takke B criydae, NPeaycMOTPEHHOM 4YacTbio 3 cTaTbm 18 HacTosLiero
depnepanbHOro 3aKoHa;

3) ObITb BKITHOYEHHBIMM B pEECTp NOCTaBLUMKOB coLmanbHbIX yenyr cydbekta Poccuiickon ®egepaumu;

4) nony4yaTb B TeyeHue ABYX paboumx gHen MHAOPMaUMIO O BKIIOYEHUN UX B NepeyeHb PeKOMEeHOyeMblX
MOCTaBLLMKOB COLMANbHbIX YCIYT.

2. TMocTaBLWMKM coumanbHbIX yCnyr BNpaBe MpefoCcTaBnATb rpaxgaHam Mo UX >KenaHuio, BblpaXeHHOMY B
MUCbMEHHOW WM 3NEKTPOHHON hopMe, A0MNOMHUTENbHbIE CoLManbHble YyCnyri 3a nnary.

CraTbsa 12. O6A3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCIyr

1. MNocTaBLymMKKN coLmanbHbIX yCryr 00si3aHbl:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswmMm degepanbHbiM 3aKOHOM, APYrUMu
degepanbHbIMU  3aKOHaMW, 3aKOHaMM W MHbBIMW HOPMaTUBHbLIMW MPaBOBbIMM akTamu cybbekta Poccuickon
depepauymuy;

2) npepocTaBnNATb coumanbHble  YCMyrM nonyvatensMm  couuanbHbIX  YCNyr B COOTBETCTBMM C
MHAMBUAYaNbHBIMW NporpaMmmMamMu U yCrioBUSIMA OOrOBOPOB, 3aKMIOYEHHbIX C MOfyyaTensmMu coumarnbHbIX YCryr
WM UX 3aKOHHbIMW NPeACTaBUTENAMU, Ha OCHOBaHUM TpeboBaHui HacToswero ®eaepanbHOro 3aKoHa;

3) NpefocTaBNATbL CPOYHbIE coumarnbHble YCryrM B COOTBETCTBUN CO cTaTber 21 HacToswero degepansHOro
3aKOHa;

4) npepocTtaBnATb GecnnaTtHO B AOCTYNHOW chopme monyyatensm coumanbHblX YCAyr WM UX 3akOHHbIM
npeacraBuTensm uHdgopmaumio o6 nx npasax M 06A3aHHOCTSAX, O BUAAX couManbHbIX YCMyr, cpokax, nopsigke n ob
YCINOBUSAX UX NPedoCTaBneHns, o Tapudax Ha 3Tu ycryrm n 06 Mx CTOMMOCTM AN NonyyaTens coumanbHbIX yeryr
nnbo 0 BO3MOXHOCTM Nony4vaTb ux 6ecnnartHo;

5) ucnonb3oBatb MHOPMaLMIO O MOMyYaTensax CouMarbHbIX YCNyr B COOTBETCTBUM C YCTaHOBMEHHbIMU
3akoHogaTtenbcTBoM Poccunckon ®egepauun 0 nepcoHanbHbIX AaHHbIX TPeOOBaHMAMM O 3almuTe nepCoHanbHbIX
OaHHBbIX;

6) npenocTaBnsATb YMONTHOMOYEHHOMY opraHy cybbekta Poccuickon ®Pepepauum uHpopmaumoo ans
dopMmpoBaHUA perncTpa nonyvaTenen counansHbIX YCryr;

7) OCYLLEeCTBNATL couManbHOe CONPOBOXAEHWE B COOTBETCTBUM CO cTaTben 22 HacToswero ®egepansHoro
3aKOHa;

8) obecneuvBaTtb nonyyYaTensaM couuanbHbIX YCNyr COOEWCTBUME B MPOXOXOEHUM MEAMKO-CouMaribHON
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3KCMepTM3bl, NPOBOAUMOM B YCTAHOBMNEHHOM 3akoHojaTenbcTBOM Poccuiickon ®epepaumm nopsake
degepanbHbIMU yHpeXXAeHUIMN MeQUKO-CoLMarnbHOM AKCNepTU3bl;

9) npefocTaBNATbL nNonydatensm couuarnbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCA yCcnyramm CBA3W, B TOM
yncne cetnm "MHTepHeT" m ycnyramum MOYTOBOW CBSA3W, MPW MOMYYEHUU YCNyr B OpraHusaumsx coumanbHOro
obcnyxumBaHus;

10) BblAENATH cynpyram, MPOXWBAKLWMM B OpraHuM3auum coumanbHOro OBChyXuBaHWSA, WU30NMPOBaHHOE
XuWroe nomMelleHne Ans COBMECTHOIO NPOXUBAHWS;

11) obecneunBaTb nony4yaTensam coumarnbHbIX YCNyr BO3MOXHOCTb CBOOOOHOrO MOCELEHMS UX 3aKOHHbIMU
npeacTtaBuMTensamMu, agBokatamu, HoTapuycamu, npeactaBuTensMu obLEeCTBEHHbIX M (MnN) MHBIX OpraHM3auuni,
CBSILLLEHHOCTY>XUTENAMU, a Takke pOACTBEHHUKAMWN U APYIMMU NLaMN B AHEBHOE U BEYEpHEe BpeMS;

12) obecneunBaTb COXPAHHOCTb MMYHbIX BELLEN U LIeHHOCTEN nonyvaTenen counanbHbIX YCNyr;

13) ucnonHATbL MHble 06A3aHHOCTU, CBSA3aHHbIE C peanu3auuelnt NpasB nonyyaTtenen coumanbHbIX YCNyr Ha
coumnansHoe obcnyxnsaHue.

2. MNMocTaBLWmKM coumnanbHbIX YCNYr NPU OKa3aHun couunarnbHbIX YCNyr He BrpaBse:

1) orpaHnymnBaTh NpaBa, cBOBOALI 1 3aKOHHbIE MHTEPECHI NoNnyyaTenen coumanbHblX YCNyr, B TOM YMCne npu
NCMOMb30BaHMM NEKapCTBEHHbIX NpenapaToB Anst MeANLUHCKOIO NPUMEHEHUS;

2) npyMeHATb PM3NYecKoe UM NCUXoNorMyeckoe Hacunue B OTHOLLEHMM MornyyYaTenen coumanbHbIX YCryr,
JonyckaTb Ux ockopbnexue, rpyboe obpalleHne ¢ HUMu;

3) nomewatb AeTen-MHBaNMAOB, He CTpajalLmx MNCUXUYECKMMU pacCTpPOMCTBaMW, B CTauMOHapHble
opraHuMsaumMm coumanbHOro ob6cnyXuBaHus, npegHa3HadeHHble And  AeTen-uHBanuaoB,  CTpafaroLmx
MCMXMYECKMMMN paccTponcTBamu, u HaobopoT.

Cratbs 13. HbopmaLMoHHas OTKPLITOCTb NOCTaBLUMKOB coUMarbHbIX YCIyr

1. NocTaBLwmkn coumanbHbIX yenyr opmMupytoT obLweaocTynHble MHOPMaLUoHHbIE PECYPChI, coaepXaluue
NMHOPMALMIO O AeATEeNbHOCTN 3TUX NOCTaBLUMKOB, N obecnevmBaloT AOCTYN K AaHHbIM pecypcam NocpeacTBOM
pasMeLleHns MX Ha MH(OPMAaLMOHHBIX CTeHOax B MOMELLEeHMAX MOCTaBLUMKOB COLMarnbHbIX YCNyr, B CpeacTeax
mMaccoBon WHdopmauuu, B cetn "VIHTepHeT", B TOM 4ucne Ha oduumansHOM canTe opraHusaumu coumaribHOro
obcnyxuBaHus.

2. MocTaBLWmKM coumanbsHbiX ycnyr obecnevymBaoT OTKPLITOCTb U JOCTYMHOCTb MHCpOpMaLNK:

1) o paTe rocygapcTBEHHON peructpaumm, 06 yupegutene (ydpeauTensix), 0 MecTe HaxoxgeHus, punmanax
(Mpu nx Hanu4uuK), pexnme, rpacdurke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax SNeKTPOHHOW NOYTHI;

2) 0 CTpYKTYype 1 06 opraHax ynpaefeHnsi opraHn3aLmm coumanbHOro ob6CcnyXuBaHus;

3) o dopme coumanbHOro obcnyxuBaHusl, BMAAx couManbHbIX YCryr, nopsgke u ob ycnoBusx ux
npegocTaBneHnsi, o Tapudax Ha coumanbHble YCryru;

4) 0 YMCMEHHOCTM MoryyaTenen coumanbHbIX YCryr no dgopmam coumanbHOro obCnyXuBaHWs U Buaam
coumnanbHbIX yCNyr 3a cuyeT OlwmkeTHbIX accurHoBaHunm 6GrogxeToB cybbektoB Poccuiickon ®Pegepaumm n B
COOTBETCTBMU C JOrOBOpPaMM 3a CHET CPeAcTB hmandecknx nuuy u (Mnu) Ipuandecknx nnuu;

5) o pykoBoauTene, ero 3amecTuTensx, pykoBogutensax unnanos (Npu ux Hanuyum), o NepcoHarbHOM
cocTaBe paboTHUKOB (C yKazaHMeM C MX cornacus ypoBHSA 06pa3oBaHus, KBanudukaumm n onsita paboTtsl);

6) O MaTepuanbHO-TEXHUYECKOM OOecneyvyeHuM NpedoCTaBNEHUs  CouMalnbHbIX — ycnyr  (Hanuuue
060opyaoBaHHbLIX MOMELLEHMI ANsi NpefoCTaBfeHNst coumanbHbIX YCryr, B TOM 4ucrne oubnunotek, obbekToB
crnopTta, Hanuune cpeacTtB 0O0y4YeHMs U BOCMUTaHMS, YCNOBWUSI NMuTaHus M obecrnevyeHne oxpaHbl 340pOBbS
nonyyatenen coumasnbHbIX YCNyr, AOCTYN K MHAOPMaLMOHHBLIM cUcTeMaM B cdepe coumanbHOro o6enyxmBaHms u
cetn "UHtepHeT");

7) 0 Konu4yecTBe CBOBOAHBIX MECT 4SS MpMeMa nonyyatenen coumanbHbIX YCnyr no oopmamM coumarnbHOro
obcnyxmBaHusl, (OUHAHCUMPYEMbIX 3@ CYeT OKEeTHbIX accUrHoBaHun OromxeToB cybbektoB Poccuickon
denepaumn, a TakKke onnavynBaemMbiX B COOTBETCTBUM C AOroBOpamMu 3a CYET CPeAcTB hU3MYeckux nuuy u (Mnu)
IOPUANYECKUX NULL;

8) 06 obbeme npenocTaBNAEMbIX COUManbHbIX YCNYr 3a cyeT OHKETHbIX acCUrHoBaHui OroaKeToB
cybbekToB Poccuiickon degepaumy 1 B COOTBETCTBUM C JOTOBOPAMM 3a CYET CpeAcTB hmanyecknx nuy n (unu)
IOPUANYECKUX NULL;

9) 0 HaNUYMKU NULLEH3UI Ha OCYLLECTBNEHNE AEATENBHOCTY, NoANeXallen NMLEH3NPOBAHNIO B COOTBETCTBUM
C 3akoHopaTenbcTBoM Poccuinckon denepaumu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;
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11) o mpaBunax BHYTPEHHEro pacrnopska And nonydarenen couvanbHbIX YCMyr, npaBunax BHYTPEHHEro
TPYAOBOro pacrnopsiika, KonneKkTMBHOM JOroBOpE;

12) o Hanuuum npegnucaHuii OpraHoB, OCYLUECTBNAKLWMX [OCYyQapCTBEHHbIN KOHTPONb B cdepe
coumanbHOro 06CnyXxmBaHug, 1 0T4ETOB 06 UCNONMHEHUN yKa3aHHbIX NpeanMcaHui;

13) 06 wHOM wHpopmaumn, KoTopass pasmellaeTcsd, OnyGrMKOBLIBAETCA MO PELUEHUI0 MNOCTaBLUMKa
coumanbHbIX ycnyr u (Mnu) pasmelleHne, onybrnmMkoBaHMe KOTOpow sIBMnsitoTCA ob6sa3aTenbHbIMU B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu.

3. VIHbopMaumsi U1 AOKYMEHTLI, yKa3aHHble B 4acTW 2 HacTosien cTaTbu, nognexar pasMeLleHuo Ha
oduumnanbHOM canTe MOCTaBLUMKA coumanbHbiX ycnyr B ceTn "MHTepHeT" u OBOHOBMEHMIO B TeYeHue OecaTu
paboymx OHEN CO AHA UX CO3[AaHusl, MOSyYeHUs1 UMM BHECEHUSI B HUX COOTBETCTBYHOLUMX U3MEHeHun. [opsgok
pasMelleHns Ha oduuManbHOM canTe nocTaBLMKa couuanbHbiX ycnyr B cetu "MIHTepHeT" um oBHOBNEHUs
WHpopmaumm o6 3TOM MoOCTaBLMKE (B TOM 4YUCME COAEPXaHMe yKasaHHOM uHdopmauun n dopma ee
npeaoCcTaBneHns) yTBEPXKAaeTCs YNONMHOMOYEHHBIM doefeparnbHbiM OPraHoM UCMOSTHUTENBHOM BRacTu.

naea 5. NIPEOJOCTABJIEHUE COLUMAIIbHOIO OBCIY>XXUBAHUA
Cratba 14. ObpalyeHue o0 NpeaocTaBneHmm coumanbHOro 06CnyxmMBaHns

OcHoBaHMEM [OJ11 pacCMOTPEeHMs1 Bompoca O NpedoCcTaBfieHMM coumanbHOro OBCRyXXKMBaHWUA ABMsSieTCs
noAaHHOE B NMCbMEHHOW UIN 3NIEKTPOHHON hopMe 3asiBNieHne rpaxaaHuHa U ero 3aKoOHHOro NpeacTaBuTens o
NpeaoCTaBfeHUM coLManbHOro obcnyxmBaHust NMbo obpalleHue B ero MHTepecax MHbIX rpaxgdaH, obpalleHue
rocyqapCTBEHHbIX  OpraHoB, OpPraHOB  MECTHOIO  CaMoynpaBrieHWsl,  OOLUEeCTBEHHbIX  OObEAMHEHWI
HenocpeacTBEHHO B YMONTHOMOYEHHbIV opraH cybbekta Poccuiickoii ®egepaunn nubo nepeaaHHble 3asiBrieHue
Unn obpalleHne B paMkax MeXBeqoMCTBEHHOro B3anMOOeNCTBUSA.

CraTbs 15. [Npr3HaHWe rpaxgaHnHa HY>KOalLWwmMMes B coumanbHOM 06CnyKmBaHMm

1. MpaxgaHuH nNpu3HaeTCsa HYXKOAKWMMCH B couManbHOM OBCMyXMBaHWM B Cnyvae, eCnu CyLeCTBYHOT
crnepywoLme o6CToATENBCTBA, KOTOPbIE YXYALIAT UM MOTYT YXYALUTb YCIIOBUSA €0 XU3HEOESATENBHOCTHU:

1) nonHas unu 4YactuyHasa yTparta cnocobHOCTM MO0 BO3MOXHOCTW OCYLLECTBNATbL camMoobcnyxuBaHue,
CaMOCTOSATENBLHO MNepeapuraTecs, obecnednBaTb OCHOBHbIE XU3HEHHbIE MOTPeOHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanu4mMs UHBanuaHoCcTy;

2) Hann4Me B CEMbE MHBaNWZa WnNu UHBaANUAOB, B TOM yucrne pebeHka-uHBanuga wunv geten-uHeanuaos,
HY>KOaLKUXCH B MOCTOSIHHOM NOCTOPOHHEM YXOA€E;

3) Hanumume pebeHka unuM pgeTen (B TOM UMCNE HaXOASLWMUXCS Mo4 ONEKoW, MoneynuTensCTBOM),
UCNbITbIBAKOLLMX TPYAHOCTN B COLManbHOM agantauum;

4) oTcyTCTBME BO3MOXHOCTU obecneyeHus yxoga (B TOM 4MCe BPEMEHHOIO) 3a MHBANMAoOM, pebeHKomM,
OeTbMU1, a Takke OTCYTCTBME MONEYEHUS Haa HAMN;

5) Hannyne BHYTPUCEMEWHOIO KOHAYSIMKTA, B TOM YUCME C NMUAMXU C HAPKOTMYECKOW MMM ankororibHOn
3aBUCUMOCTBIO, NMUaMn, UMELMMKU NpUCTpacTue K asapTHbIM Urpam, nuuamu, CTpagatowmMMy NCUXmMYeCcKnMu
paccTponcTBamu, HanuymMe Hacunus B CemMbe;

6) oTcyTCTBUE ONpedeneHHOoro MecTa XuTenbCcTea, B TOM YUChe y nuua, He 4OCTUrero Bo3pacra asajlaTu
Tpex neT v 3aBepLuMBLLErO NpebbiBaHMe B OpraHM3auunv Ans OeTen-CUpoT U OeTel, ocTaBLuMxcs 6e3 noneveHus
poauTtenen;

7) oTcyTCTBME paboThl M CPEACTB K CYLLECTBOBAHMIO;

8) HamuymMe WHbIX OBCTOATENbLCTB, KOTOPbIE HOPMAaTMBHLIMU MPaBOBbLIMW akTamu cybbekta Poccuickomn
depepaumun NpusHaHbl yXyaWwarLwuMm UM CnoCoOHbIMN YXYALLUTD YCITOBUS XXU3HEAEATENbHOCTU IrpaXKaaH.

2. YNornHOMOYeHHbIN opraH cybbekta Poccunckon ®Pegepaumy MNpUHUMAaeET peLleHue O MNPU3HaHWUK
rpaxgaHvHa HyXZawLwmMMcs B couManbHOM 0OCnyXuBaHuMM nMbo o6 OTKase B couuanbHOM OOCNyXMBaHUWN B
TeyeHne Natu pabounx AHen ¢ gaTbl nofaunm 3aseneHus. O NpUHATOM peLLeHun 3asiBUTenb MHgopMMpyeTcs B
MMNCbMEHHOW WM 3MEKTPOHHOM dopme. PelleHne 00 oOka3aHWM CPOYHBLIX COLMAsnbHbIX YCIyr MPUHUMaEeTCs
Hemea eHHO.

3. PelweHune 06 oTkase B coumanbHOM 06CnyXMBaHMM MOXET ObITb 00anoBaHo B cyaebHOM nopsake.

Cratba 16. MHouBuayanbHas nporpamma
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1. VHamBuaoyanbHas nporpamma €BMASIETCA [OOKYMEHTOM, B KOTOPOM YykasaHbl ¢opmMa couunarnbHOro
obcnyxuBaHus, BUAbl, 06bEM, NEepMOaUYHOCTb, YCNOBUS, CPOKM MPefoCTaBneHns coumarnbHbIX YCNyr, nepeyeHb
pekomMeHayeMblX MOCTaBLUMKOB COUMarnbHbIX YCAyr, a Takke MeponpusaTus no couuarnbHOMY COMPOBOXAEHWIO,
OCYLLLECTBMSIEMbIE B COOTBETCTBUMN CO CTaTben 22 HacToswero deaepanbHOro 3akoHa.

2. VinguBuayanbHas nporpamma COCTaBnseTcs ucxods M3 noTpebHOCTM rpaxgaHnHa B coumanbHbIX
ycnyrax, nepecMaTpmMBaeTcs B 3aBUCMMOCTW OT U3MEHEHUS 3TOW NOTPeBHOCTH, HO He pexe 4YeM pa3 B Tpu roga.
lMepecMoTp wHAMBMAYANbHOMW MPOrpaMMbl  OCYLLECTBASETCH C Y4eTOM pes3ynbTaToB  peanv3oBaHHOW
WHANBMAYarNbHON NpPorpamMbl.

3. WHomempyanbHas nporpamMma  AnA  rpaxgaHuHa WM ero  3aKOHHOTO NpeacTaBuTens  umeet
pekoMeHAaTenbHbI XapakTep, Ans NOCTaBLLMKa coumanbHbIX YCryr - 06A3aTenbHbIA XapakTep.

4. WnpuBuayanbHas nporpamMa COCTaBnseTcs B [ABYX 9K3emnnspax. OK3emnnap WHAMBWUAYarbHOW
nporpaMmmbl, MNOAMUCaHHbIA  YNONTHOMOYEHHbIM oOpraHom cybbekta Poccuickon ®egepaumun, nepegaetcs
rpaXXgaHWHY MM ero 3aKkOHHOMY MPEeACTaBUTENIO B CPOK He Boree yem gecaTtb pabounx gHen co AHA nogaym
3asBMeHNs rpaxkgaHnHa O npegocTaBneHun coumanbHoro obcnyxusaHus. BTopon ak3emnnsap vHAMBUAYanbHOW
nporpaMmmbl OCTaeTCs B yNOTHOMOYEHHOM opraHe cybbekta Poccurickon ®eagepauun.

5. B cnyyae M3MeHeHus MecTa XWUTenbCTBa nonyyatens couuanbHbIX YCnyr MHanBmayanbHas nporpamma,
COCTaBfIEHHas MO MPeXHeMy MEeCTY XWTeNnbCTBa, COXPaHAeT CBOoe AeilcTBne B obbeme nepeyHs coumarnbHbIX
ycnyr, ycTaHOBMeHHoro B cybbekte Poccuickon depepauuy no HOBOMY MECTY XMTeNbCTBa, A0 COCTaBeHUS
MHAMBMAOYarbHON MNporpamMmbl MO HOBOMY MECTY XMTENbCTBa B CPOKM U B Nopsdke, KOTOpble YCTaHOBIEHbI
HacTosLLEN cTaTbeN.

Cratbs 17. [JoroBop o npefocTaBneHnMmn coumanbHbIX yCryr

1. CoumaneHble ycnyru npeaocTaBnsitOTCS rpaxgaHWHy Ha OCHOBaHMM [JOroBopa O npefocTaBneHum
coumanbHbIX YCNYr, 3aKN04aeMoro Mexay MOCTaBLUMKOM COLManbHbIX YCAYr U rpaXKgaHUHOM MMM €ro 3aKOHHbIM
npeacTaBuTeENeM, B TeYeHMe CYTOK C AaTbl NpPeACTaBrneHust WHAOMBMAYanNbHOW MporpamMMbl  MOCTaBLUMKY
coumanbHbIX YCnyr.

2. CyLeCcTBEHHBIMM YCINOBMSAMW [OroBopa O MPELOCTABMEHUN COLUMAnbHBLIX YCIYr ABMSIOTCS MONOXEHUS,
onpederneHHble UHAMBUAYANbHOW MNPOrpaMMon, a Takke CTOMMOCTb COUManbHbIX YCIyr B Cllydae, ecfiv OHu
NpegocTaBnAlTCA 3a MnaTy UK YacTUYHYK NnaTy.

3. OTHOLWeEHMS, CBAA3aHHbIE C UCTIONTHEHMEM A0OroBOpa O NpefoCTaBeHNM COLManbHbIX YCIYr, perynmpyoTcs
B COOTBETCTBUM C 3akoHoAaTeNnbCcTBoM Poccuinckon degepauumn.

Cratbsa 18. OTka3 oT coumansHOro 06cnyxXunBaHus, counanbHOW yCnyru

1. FpaxkgaHuH unun ero 3akOHHbIVM NPeacTaBUTENb UMEET NPaBO OTKa3aTbCs OT COLManbHOro obCnyxmBaHus,
coumnansHon ycnyrn. Otkas ochopmMnsieTcs B MMCbMEHHON popMe 1 BHOCUTCS B MHAMBUAYaTbHYIO NporpaMmy.

2. Otka3 nonyyaTens couuanbHbIX YCAYyr WAM €ro 3aKoOHHOro MnpeacTaBuMTens OT  CouManbHOro
obcnyxmMBaHus, coumanbHOM yCnyrn ocBobOXAaeT YNONHOMOYEHHBIN opraH cybbekta Poccunckon ®epepauun un
MOCTaBLUMKOB COLManbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpefoCcTaBrieHWe coumnanbHOro obcnyXuBaHus,
coumanbHON ycnyru.

3. TpaxgaHuHy unu nony4yatento coumarnbHbIX YCNYr MOXET ObiTb OTKa3aHo, B TOM YMCME BPEMEHHO, B
npefocTaBneHMn coumanbHblX  YCnyr B CTauMoHapHon ¢opMe B CBA3W C  HanuuMeM  MeauLMHCKUX
NpOTMBOMOKa3aHWA, MepeyeHb KOTOPbIX YTBepXaaeTcs defepanbHbiM OpraHoM MWCMOMHUTENbHOM BRacTy,
OCYLLEeCTBAAIOWMM hyHKUUM NO BbipaboTKe 1 peanusauun rocygapCTBEHHON NOMUTUKA U HOPMATUBHO-NPaBOBOMY
perynupoBaHuio B cdepe 30paBOOXpaHEeHUs. Takon OTka3 BO3MOXEH TONbKO MPW HamnuymMm COOTBETCTBYIOLLEro
3aKnYeHnst YNoNHOMOYEHHOW MeULIMHCKOW OpraHn3awmu.

Mnaea 6. POPMbl COLUAINIBHOIO O6CNYXUBAHUA, BUObI
COUMAINDBbHBIX YCIYT

CraTbsa 19. Popmbl coLmanbHOro ob6enyxmBaHms

1. CounanbHble ycnyru npenocTtaBnAalnTCA UX nonyyartendav B d)opme coumnanbHoro OGCJ’Iy)KI/IBaHMFl Ha OoMmy,
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Unu B nonycraunoHapHomn hopme, nnu B ctaumoHapHom opme.

2. CouuanbHble ycrnyru B nonycrtauMoHapHon cdopme npefocTaBnsioTCa UX nornyyvaTensm opraHusaumen
coumanbHOro obcnyxMBaHus B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble ycnyrn B cTauMoHapHOW dopme npeaocTaBnsalTCa MX nornydyaTensm npu nOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, oOnpedeneHHbIn WHAMBUAYanNbHOW nNpoOrpamMmon) unuM NaTUAHEBHOM (B Hedento)
KPYrnocyTO4YHOM MPOXMBaHWM B OpraHu3aumy coumanbHoro obcnyxmBanus. Nonydatenu coumanbHbIX yCryr B
cTaumoHapHomn opme obecrneydmBaloTCsa XUIbIMU NMOMELLEHVSMU, a Takke NMOMELLEHUsSMY AN nNpegocTaBreHnst
BMOOB CoLMarnbHbIX YCNyr, NPeayCMOTPEHHbIX NyHKTaMu 1 - 7 ctatbn 20 HacToswero ®egepanbHOro 3akoHa.

4. Mpu npegocTaBneHnn coumnasnbHbIX YCNyr B NosiyCTauMoHapHOW )opMe MM B CTauMoHapHOW dopme
OOIMKHbI BbITh 06ecneyeHbI:

1) BO3MOXHOCTb COMPOBOXAEHUSA MNonyvaTens couunanbHbIX YCNyr Npu NepeaBwkeHuu Mo Tepputopun
opraHusaumm coumnanbHOro oGCnyxmBaHus, a TakkKe NpuW MNOMb30BaHUWM ycryramu, NpeaocTaBnsieMbiMU Takon
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOSITENbHOrO MEPEABUKEHUA MO TEPPUTOPUM OpraHuMsaumMmM coumnanbHOro
obcnyxmBaHus, BXo4a, Bbixoda U NepemMeLleHnst BHYTPU Takol opraHm3auumn (B TOM yucne Angd nepensuxkeHns B
Kpecnax-konsickax), Ans oTgblxa B CuOAYEM MOMOXEHMM, a Takke OOCTyNHoe pasmelieHne obopygoBaHust 1
HocuTenen nHopmaumu;

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA TONOCOBbIMU  COOOLLEHNSIMW, OCHALLEeHWe opraHv3auum
coumnaneHoro o6cnyXMBaHusa 3Hakamu, BbIMONTHEHHLIMU penbedHO-ToYeYHbIM WpndToM Bpanns, o3HakomneHune ¢
MX MOMOLLbI0O C HALMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopun Takomn
opraHu3aumu, a Takke gonyck TndriocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB,;

4) pybnvpoBaHWe rofiocoBOV WMHGOPMaLMM TEKCTOBOW WHGOPMauMen, HagnucaMmm u (Mnv) CBETOBLIMM
CUrHanamu, MHpopMupoBaHue 0 NPeLoCTaBNSAEMbIX COLManbHbIX YCIyrax ¢ UCMOfb30BaHWEM PYCCKOIO XeCTOBOro
A3blka (Cypaonepesoga), A0NyCcK CypaonepeBOaYnKa;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxgaHe M3 yucna nuu, ocBOBOXAaeMbIX M3 MECT NULIeHUs ceoboabl, 3a KOTOPbIMUM B COOTBETCTBUU C
3akoHogaTtenbcTBoM Poccuinckon Pegepaumm ycTaHOBNEH aAMUHUCTPATUBHLIN HAA30p M KOTOPbIE YaCcTUYHO UMnn
MOMHOCTLIO YyTPaTUM CNOCOBHOCTb K CaMOOBCNYKMBAHMIO, MPU OTCYTCTBUN MEAULMHCKUX NMPOTMBOMOKA3aHUA U No
UX JMYHOMY 3asiBNEHMIO MPUMHUMAOTCA Ha coumanbHoe OOCnyXuBaHWEe B CTauMOHapHble OpraHu3auum
coumanbHoro obcnyXuMBaHMA CO creuuanbHbIM - counanbHbiM  0OCryXMBaHMEM B MOpPSAAKE, YCTAHOBIEHHOM
HOpMaTUBHBIMW NPaBOBLIMU akTamu cybbekToB Poccurickon ®enepauun.

6. Bonpocbl mpuema B cTauuoHapHble OpraHu3auuu couuanbHOro OBCHYXMBaHMSA W BbIMMCKU U3 TaKMX
opraHmsaumi nuu, cTpagarLwmnx NCUXUYECKUMIN pacCTpoONCTBaMM, PErynmnpyoTcst 3akoHo4aTenscTBOM Poccuinckon
denepaLmm o0 NCMxXmaTpruyeCcKon NOMOLLN.

Cratbsa 20. Bugpsl coumanbHbIX yenyr

MonyuyatensiMm coumanbHbIX YCMyr C Y4eTOM WX WHAMBMAYyanbHbIX MNOTPeOGHOCTEW NpeaocTaBnsoTCs
crneayoLwme BUAbI COLMAnbHbIX YCNyr:

1) coumanbHO-ObITOBbIE, HAMpPaBMEHHbIE Ha NOAAEPXKaHWE XU3HEAEATENbHOCTM NonyyaTtenen coumanbHbiX
ycnyr B ObITY;

2) coumanbHoO-MeauUUMHCKME, HanpaBrieHHble Ha MOAAEpXaHUe W COXpaHeHUe 3[40pOBbsi NonyyaTenew
coumanbHbIX yCryr nyTem opraHusauuMu yxofa, okasaHusi COOEeWCTBUS B MPOBEAEHUM O3[0POBUTEMbHbLIX
MeponpusTUIA, cUCTEMATMYECKOro HabnoaeHNs 3a nonyyaTensMy counanbHbIX YCNyr ANs BbISBNEHUS OTKIIOHEH Ui
B COCTOSIHWM UX 3[10POBbS;

3) coumanbHO-NCMXonorMiyeckne, npeaycMaTprBatoLne okasaHue NnomMoLLM B KOPPEKLUM NCUXONOrM4eckoro
COCTOSIHMSA MoflyyaTenei coumanbHbIX ycnyr AN ajantauMm B couuanbHOW cpefde, B TOM YWCHe OKasaHue
MCKXOSOrMYECKON MOMOLLY aHOHUMHO C UCMONb30BaHMEM TenedoHa JOBEPUS;

4) coumanbHo-Neaarornyeckne, HanpaereHHble Ha NPOMUNAKTUKY OTKIIOHEHWI B MOBEAEHUU U Pa3BUTUK
FIMYHOCTM Nony4aTtenen coumanbHbIX ycnyr, GOPMUPOBaHUE Y HUX MO3UTUBHBIX MHTEPECOB (B TOM Yucne B cdepe
[Aocyra), opraHusaumio nx Jocyra, okasaHue nomoLLy CEMbE B BOCTIUTaHWUN AeTen;

5) coumanbHO-TPYAOBbIE, HaNpaBrieHHbIE HA OKa3aHWe MOMOLUM B TPYAOYCTPOWCTBE U B pELUEHUN APYrux
npo6nem, cBA3aHHbIX C TPYAO0BOW aganTauuei;

6) coumanbHO-NPaBOBbIE, HANpaBrieHHbIE HA OKa3aHWe MOMOLLUM B MOMyYEHUU PUONYECKUX YCMyr, B TOM
yncne GecnnartHo, B 3aLLMTe NpaB 1 3aKOHHbIX MHTEPECOB Mony4vaTenen counanbHbIX YCNyr;
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7) ycnyru B Liensix NoBbILIEHNs1 KOMMYHUKaTUBHOMO NOTEHLMana nonyyarenen counanbHbIX YCNyr, MMeoLwmnx
OrpaHNYEHUst XXN3HEAEATENbHOCTM, B TOM YMCre AeTel-uHBanMaos;
8) cpoyHble coumarnbHble yCnyru.

CraTbs 21. CpoyHble coumanbHble YCryru

1. CpoyHble coumanbHble YCryrn BKIoYaloT B cebs:

1) obecneveHve 6ecnnatHbIM rOPAYNM NUTAHWEM UM Habopamu NPOAYKTOB;

2) obecneyeHne oaexaon, obyBbio U ApyrMMu NpeaMeTaMy nepeon HEOOX0ANMOCTMY;

3) cogenicTBme B NOSNTYHYEHNM BPEMEHHOIO XXMIOro MOMELLEHWS;

4) copewcteBve B MOMYYEHUV HOPUANYECKON NOMOLUM B LENAX 3awuTbl MpaB WM 3aKOHHbIX WMHTEPECcOoB
nonyyatenemn coumanbHbIX YCNyr;

5) cogencTBue B MOMyYEHUWN IKCTPEHHOW MCUXOMOrMYECKoW MOMOLUM C MpuBMeYeHMem K 3Ttom paboTte
MCUXOMOroB U CBALLEHHOCMYXUTENewn;

6) MHbIe CPOYHbIE CoLMarnbHbIe YCYTu.

2. lNpepgocTaBneHne CpoYHbIX CoLManbHbIX YCMyr B LENsSX OKa3aHWs HEOTMOXHOW NOMOLLM OCYLLECTBSETCS
B CPOKW, ODYCNOBMEHHbIE HYXOAEMOCTbIO MonyyaTtens counanbHbIX ycryr, 6e3 cocTtaBneHns MHOVBUAYanbHOM
nporpammbl 1M 6e3 3aknoyeHnss [oroBopa O NpeaocTaBfieHUWM coumanbHbix  ycnyr. OcHoBaHvvem  Ans
NPefoCTaBEHNs CPOYHBLIX COLMAnbHbIX YCAYr SABMASETCA 3asBMneHWe nofyyatensd couuanbHblX YCnyr, a Takke
nony4yeHve oT MeAMUMHCKNX, 0BpasoBaTerbHbIX UM UHbIX OpraHM3auni, He BXOAALWMX B CUCTEMY COLMaribHOro
obcnyxunBaHus, MHoOpMaLuM O rpaxaaHax, HYXOaloWMXca B NPefoCTaBfieHUM CPOYHbIX COLMAnbHbIX YCIyr.
MoaTBepxaeHMeM nNpeaoCcTaBrieHNs CPOYHbIX COUMalbHbIX YCMYr SBASETCA akT O MNpedoCTaBfeHWM CPOYHbIX
coumanbHbIX YCNyr, COAepXalluin CBeAeHWs O norydaTtene M NocTaBLliMKe 3TUX YCMyr, BUAaxX NpefoCTaBMeHHbIX
CPOYHbIX CouManbHbIX YCIyr, Cpokax, Aate n 06 ycrnoBuax Ux npegocTtaBrnieHns. AKT O NpeaocTaBneHnn CPOYHbIX
coumnanbHbIX yCnyr NOATBEPXXAaeTCa NoAMNMChI0 NX norydaTtens.

Cratba 22. CopenctBue B NpegoCTaBNEHUN  MEOULMHCKOW, MCUXOMOrMYecKkow, negarornvyeckon,
IOPUONYECKON, COLMArnbHOM MOMOLLM, HE OTHOCSILLENCS K coumnanbHbIM yecrnyram (coLumanbHOe CONpOoBOXAEHUE)

1. Mpun HeobxoaAMMOCTM rpaxkgaHam, B TOM YMCME POAMTENSM, OMNEeKyHaM, NonevymTensiM, UHbIM 3aKOHHbIM
npeacTaBUTENSAM HECOBEPLUEHHOMNETHNX AeTEeN, oKa3blBaeTCA COAENCTBME B NpPenoCTaBieHUM MeOMLUHCKOW,
NCUXONOrMYECcKon, negarorm4yeckon, HPUOMYECcKon, couMarnbHOW MOMOLUKM, He OTHOCALLENCS K coumarnbHbIM
ycnyram (coumanbHOe CONpoBOXAEHUE).

2. CoumanbHoe COMpoBOXAEHWE OCYLLEeCTBNAETCA MyTeM MNpuUBMEeYEeHUs opraHusaunn, npeaocTaBnsoLLmX
Takylo MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3aUMOAENCTBUS B COOTBETCTBMM CO CTaTben 28 HacToswero
depepanbHOro 3akoHa. Meponpuatvs no counarbHOMY COMPOBOXAEHWUIO OTPaXalTCcss B WHOUBMAYAITbHON
nporpamMmme.

Masa 7. OPFTAHU3ALUA NPEOOCTABJIEHUA COUUANBbHbLIX YCNYT
CraTbsa 23. OpraHu3sauum coumanbHoro o6cnyxXneaHms

1. OpraHu3aumsiMy coumanbHOro obcnyXMBaHUs ABNSIOTCS OpraHvM3auuu, OCyLLEeCTBAsoWMe coumnanbHoe
obcnyxvBaHMe Ha [oOMy, MonycTauMoHapHoe couuanbHoe obcnyxuBaHuWe, CTauMoHapHoe couuanbHoe
obcnyxuBaHue.

2. Opranusaumm coumanbHoro obcnyxmBaHus B cybbektax Poccuinckon degepaumm co3garTcs U
OENCTBYIOT C Y4eTOM METOAMYECKMX pekoMeHdauum no pacdeTy noTpebHocTen cybbektoB Poccuinckon
denepaumn B pasBUTMM CETU OpraHm3auum couuanbHOro OGCMAYXMBaHMA W B COOTBETCTBUM C nNpasBunammu
opraHmsaumm geaTernbHOCTU OpraHn3auuin coumarnbHOro 06CnyXnBaHns, Nx CTPYKTYPHbIX NogpasaeneHni.

3. B rocygapcTBeHHbIX OpraHM3auusix coumanbHOro 00cnyXnBaHms co3garTcs NonevynTenbcknue CoBeThI.

4. CTpykTypa, nopsgok OpMUMPOBaHWUsS, CPOK MOFMHOMOYMIA, KOMMETEHUUS MOMEYMTENbCKOrO COBeTa U
NOPSIAOK MPUHATUA WM peLleHU OMpedenslTcA YCTaBOM OpraHusaumyM CouuanbHOro OBChyXuBaHuA B
COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon ®epepauum Ha OCHOBaAHUM MPUMEPHOrO MOMOXEHUs O
noneyvnTenbLCKOM COBETE OpraHM3aLmmn coumanbHOro 06CnyxnBaHus.
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Cratba 24. HhopmaLMoHHbIE CMCTEMBI B chepe coLmnanbHOro obecnyxumeaHums

1. NHdopmauunoHHeiMM cuctemamn B cdepe couunanbHoro obcnyxvBaHusa (ganee - WMHGOpPMaUMOHHbIE
CUCTEMbI) OCYLLEeCTBNAKTCA cbop, XpaHeHue, o6paboTka M npefocTaBneHne WHGOpPMaLMM O MOCTaBLUUKax
coumanbHbIX ycnyr (peecTp MNOCTaBLUMKOB COUMarbHbIX YCIyr) M O nonyyaTensax couuanbHbiX ycryr (peructp
nonyyatenemn coumanbHbIX YCYr) HA OCHOBaHUN AaHHbIX, MPeACTaBnseMblX NOCTaBLUMKAMM COLMANbHbIX YCIYT.

2. OnepaTtopamy MHPOPMALIMOHHBIX CUCTEM SIBMSIOTCS YMNOMHOMOYEHHBIN OpraH cybbekta Poccuickon
denepaumn M opraHusauMu, C KOTOPbIMM YyKasaHHbIA OpraH 3akmwuwmn  [oroBopbl 06  akcnnyaTaumm
NH(OPMALIMOHHBIX CUCTEM.

3. UHdopmaums, cogepxawasaca B MHPOPMAaLMOHHBLIX CUCTEMAX, UCMOMb3yeTcs B LEeNsAX MOHWTOPWHra
coumanbHoOro obCnyXMBaHWS, OCYLLECTBINEHUS TOCy4apCTBEHHOINO KOHTpOMs (Hagsopa) B cdepe coumanbHOro
obcnyxmBaHnst B COOTBETCTBUMM cO cTatben 33 Hactoswero degepanbHOro 3akoHa UM B UHbIX  LErnsXx,
onpeaeneHHbIX 3akoHodaTtenscTBom Poccuickon ®egepauun.

CraTbs 25. PeecTp NoCTaBLUMKOB COLMANbHbIX YCIyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX yenyr popmupyetcs B cydbekte Poccuiickon Pegepaumm.

2. BknoyeHne opraHmsauumn coumanbHOro obCnykMBaHUA B peecTp MOCTaBLUMKOB COUMANbHbIX YCMyr
ocyliecTBnsieTca Ha JOOPOBONBHOWM OCHOBE.

3. PeecTp nocraBLLMKOB coumanbHbIX YCNYr COAEPKUT CrneayoLLyo MHopmaumio:

1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) NOSHOE U1 (eCnv UMeeTCs1) COKpaLLeHHOe HaMEHOBaHWe NocTaBLLMKa CoLManbHbIX YCIyr;

3) paTta rocygapCTBEHHOW perucTpauuu  IpuMaM4eckoro nuua, WHAMBUOYanbHOrO npeanpuHMMaTens,
ABMSIOLMXCHA NOCTaBLUMKaMMN CoUMarnbHbIX YCRYT;

4) opraHu3aunoHHo-nNpaBoBas (hopma NOCTaBLUUKa coumanbHbIX YCNYr (ANS PpUANYECKUX Nnu);

5) agpec (MeCcTO HaxoXAeHWsi, MecTo NpPedoCTaBeHNss coumarnbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec
3MNEKTPOHHOW NOYTbI NOCTaBLUMKA COLManbHbIX YCNYr;

6) damunus, ums, 0TYECTBO PYKOBOAUTENS NOCTaBLUMKa COUMarnbHbIX YCAYT;

7) NHbopMaUUs O NIULLEH3UAX, UMEIOLLIMXCA Y MOCTaBLUMKA coLmanbHbIX YCnyr (Mpyu HEOOXOAMMOCTN);

8) ceegeHusa o hopmax coumnanbHOro obCnyKMBaHus;

9) nepeyeHb MpefoCTaBMnsEMbIX COLManbHbIX yCnyr no dopmMam couuanbHOro obCnyXMBaHusA U BUAAM
coumanbHbIX YCNyr;

10) Tapudbl Ha NpefocTaBnseMble coumanbHble YCNyr No oopmam coumanbHOro 06CnyXnBaHma n Bugam
coumanbHbIX YCIyr;

11) nudpopmanmsa o6 obLiem konuyecTse MecT, NpeAHa3HauYeHHbIX ANns NpeaocTaBneHns coumanbHbIX YCRyr,
0 Hann4yumn cBoBOAHBIX MECT, B TOM YMcne no hopmam coumarnbHOro 06CnyxnsBaHms;

12) nHdpopmauus 06 ycrnoBusix NpeaocTaBneHns coumarnbHbIX YCnyr;

13) nHdopmMauus o pesynbTaTax NPoBeAeHHbIX MPOBEPOK;

14) nudopmauus 06 onbiTe paboTbl NOCTaBLLMKa COLManbHbIX YCIyr 3a nocrnegHne nAtb nert;

15) nHas nHdhopmauus, onpeneneHHas NpasutenscteoM Poccuickon deaepaumn.

4. PeecTp NOCTaBLUMKOB couManbHbIX ycnyr B cybbekte Poccunckon ®Pegepauum pasmellaeTcs Ha
odmuManbLHOM CcalTe YMNoONIHOMOYEHHOrO opraHa cybobekta Poccuiickon ®Pepepaummn B cetn "MHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHoaaTenbcTBa Poccuickon ®enepauun.

5. MocTaBLWMK coumanbHbIX YCryr ¢ MOMEHTa €ro BKITHOYEHWUS] B PEECTP MOCTaBLLMKOB COLManbHbLIX YCIyr
HeceT OTBETCTBEHHOCTb 32 JOCTOBEPHOCTb U aKTyanbHOCTb MHGOPMAaLIMK, COAEPKALLENCS B 3TOM pPeecTpe.

Cratba 26. Permctp nonyyaTenen counanbHbIX YCIyr

1. Peructp nonyyatenenm coumanbHbiXx ycnyr copmupyetca B cybbekte Poccunckon depepaumm Ha
OCHOBaHWUM AaHHbIX, MPegoCTaBNsAeMbIX NOCTABLLMKAMUN COLMATbHbBIX YCIYT.

2. Peructp nonyyatenenm coumanbHbIX YCIyr COOEPXWUT criegylowyo mnHdopMaumi o nonyyaTene
coumanbHbIX YCnyr:

1) perncTpaumoHHbIN HOMEP Yy4eTHOW 3anucy;

2) hamunnus, nms, 0TYECTBO;

3) oata poxaeHus;
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4) nom;

5) agpec (MecCTo XUTenbCTBa), KOHTaKTHbIV TenedoH;

6) cTpaxoBoW HOMep MHAMBUAYaNbHOrO NULEBOrO CYETa;

7) cepusi, HOMep nacrnopTa Unn gaHHble MHOrO OOKYMEHTA, YAOCTOBEPAIOLWErO NMMYHOCTb, AaTa BbiAayn 3TUX
OOKYMEHTOB ¥ HauMeHOBaHVe BblAABLUErO UX OpraHa;

8) pata obpatleHus ¢ npocbboi 0 NpeAoCTaBNEeHNN CouMarnbHbIX YCAYT;

9) pata odopMIeHMsa 1 HOMepP MHAMBUAYaNbLHOW NPOrpaMmbl;

10) HaMmeHOBaHWe MOCTaBLUMKA WM HAVMEHOBAHWS MOCTABLUMKOB COLMAnNbHbLIX YCAyr, peanusyloLumx
VHAVBMAYarbHYIO Nporpammy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAoCTaBEHHbIX Y NpefoCTaBnseMblX nonyyaTento coumasnbHbIX yCnyr
B COOTBETCTBMM C 3aK/OYEHHbIM [OrOBOPOM O MpedoCTaBMeHWM coumarnbHbIX YCryr € ykasaHuem Tapudos,
CTOMMOCTM couuManbHbIX YCRAyr Ans nonydaTens couuanbHbIX  YCAYr, WCTOYHUKOB (pMHAHCMpOBaHUS,
NepuoanyYHOCTM 1 pe3ynbTaToB UX NPeSoCTaBeHNs;

12) nHas nHdpopmauus, onpegeneHHas lNpasutensctBom Poccuiickon ®eaepauun.

CraTbsa 27. TpeboBaHns K NOPSAKY NpeaoCTaBneHns coumarnbHbIX YCryr

1. Nopsaok npegocTaBneHns coumanbHbIX yCnyr obasaTteneH Ans UCNOoMHEHNS NOCTaBLWMKaMn coumanbHbIX
ycnyr.

2. Tlopsgok npegocTaBfeHWs couunanbHbIX —YCryr YycTaHaBnuBaeTcsa no dopmaM  CoumanbHOro
obcnyxnBaHus, BUAaM coumarnbHbIX YCNyr U BKNoYaeT B cebs:

1) HaMeHoBaHWe CouMNanbLHON ycnyru;

2) cTaHgapT coumanbHon ycnyru;

3) npaBuna npegocTaBneHns coumanbHon ycnyrm 6ecnnatHo Nnbo 3a nnaTty unm 4acTuYHyo nnary;

4) TpeboBaHns K AeaTeNbHOCTY NOCTaBLUMKa COLManbHOW YCNyrn B cpepe coumanbHOro obcnyxmBaHus;

5) nepeyeHb OOKYMEHTOB, HeobxoAWMbIX ANs MpegoCTaBfieHNs CcoumanbHOW YCryru, C yKasaHuem
OOKYMEHTOB M MHOpMaLmMKn, KOTOpble AOMKEeH npeacTaBuTb MonyyaTenb COuManbHOW YCnyrn, U OOKYMEHTOB,
KOTOpble noAnexar MNpeacTaBfeHUt0 B pamKkax MeXBe4OMCTBEHHOro MH(OPMALMOHHOIO B3aMMOAENCTBUS UMK
npeacTaBnaloTCa nonyvyaTenem coumanbHOW yCnyrm no CO6CTBEHHOW MHULMATUBE;

6) MHble NONOXEHUSA B 3aBUCUMOCTMN OT hOpMbl COLManNbHOro 06CyKMBaHWs, BUAOB COLMANbHbIX YCIYT.

3. CtaHgapT coumnanbHoW ycnyru BKoyaeT B cebsi:

1) onucaHve coumanbHOW YCryrn, B TOM Yncne ee oobem;

2) cpoku npefocTaBneHns coumansHoOn yenyru;

3) noayLieBon HopMaTnB (hUHAHCUPOBAHUSA CoLManbHOW YCnyru;

4) nokasaTenu Ka4yecTBa 1 OLEHKY pe3ynbTaToB NPeaoCTaBneHns counanbHON yCnyru;

5) ycnoBua npegocTtaBneHust counanbHOW YCryrv, B TOM 4YuCfe YCrnoBWUs AOCTYNHOCTW MpenocTaBrieHns
coumnansHOW yCnyri Ans MHBanuaoB 1M APYrnX NUL C y4eTOM OrpaHUyeHnn X XnsHeaesaTenbHOCTy;

6) MHble HeobxoanMble AN NPeaoCTaBNeHns CoLManbHOM YCAYrn NONOXEHUS.

Cratba 28. MexBegoOMCTBEHHOE B3aMMOAEWCTBME MpU OpraHM3auun coumanbHOro obcenyxumBaHusa B
cyobekTe Poccuiickon ®egepauun

1. MexBeaOMCTBEHHOE B3aVMOAEWCTBME MpU OpraHuM3aumy coumarnbHOro OoOCNyXuMBaHWs B cybbekTe
Poccuiickon ®depgepaumm  u  coumanbHOrO  COMPOBOXAEHUS  OCYLIECTBNSAETCA Ha OCHOBE pernameHTta
MEXBEJOMCTBEHHOrO B3aMMOJENCTBUS, Onpedensiowero coaepxaHue U Nopsagok OeWCTBUM  OpraHoB
rocygapCcTBeHHOW Bractu cybbekta Poccwuiickonn depepaumm B CBA3M C peanusaumen nosIHOMouvmi cybbekTa
Poccuiickon depepauunm, yCcTaHOBNEHHbIX HacToswmuM PegeparnbHbiM 3aKOHOM.

2. PernaMmeHT MexBe4OMCTBEHHOIo B3auMoencTBMs onpeaenser:

1) nepedeHb OpraHoB rocyaapcTBeHHOM Bnactm cybbekta Poccuiickon ®degepaumm, OCYyLLECTBRASHOLNX
MEXBEJOMCTBEHHOE B3aUMOLENCTBUE;

2) Bugbl AOeATEeNbHOCTM, OCYLLECTBMSIEMOW OpraHaMu rocygapcTBeHHOW Bnactu cybbekta Poccumnckon
depgepaumu;

3) nopsagok n hopMbl MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHuUs K cogepxaHuto, doopmMam K ycnoBusiM obmMeHa UHdoOpMaumen, B TOM YMCNE B 3NEKTPOHHON

hopwme;
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5) mexaHu3aM peanusauuy MeporpusaTUn MO coumanbHOMY COMPOBOXAEHUIO, B TOM 4WCRe NopsOoK
MPUBEYEHNS OpraHn3aLUnii K ero ocyLLeCTBIEHWIO;

6) nMOpsSAOK OCYLIEeCTBMEHUSI TocyQapCTBEHHOTrO  KOHTpons (Hag3opa) WM OUEHKM  pesynbTaToB
MEXBEAOMCTBEHHOIO B3aNMOAENCTBYS.

CraTtbst 29. MNMpodunaktvka o6CTOATENLCTB, 00YCNOBNMBAIOLMX HYXAAEMOCTb MpaXaaHWHa B coumarnbHOM
obcnyxmBaHum

1. Tpodunaktnka obcToATENBbCTB, OOYCMOBMMBAOWMX HYXOAAEMOCTb [paxgaHuHa B coumarnibHOM
obcnyxvnBaHWMK, OCYLLLECTBNAETCA MyTeM:

1) obcnenoBaHMs YCMOBWUNA >KU3HEOEATENbHOCTU rpaxAaHvHa, OnpeAenieHns MNpuUYMH, BIUSIOWMX Ha
yXygOLeHne 3TUX yCnoBumn;

2) aHanu3a [JaHHbIX rOoCyOapCTBEHHON CTaTUCTUMYECKOW OTYETHOCTM, MpoBedeHus npu HeobxoammocTu
BbIBOPOYHBIX COLMOMNOrM4ECKUX ONpPOCOB.

2. Meponpusatna no npodunaktuke obCToATenbCTB, OOYCNOBMMBAKOWNX HY)XAAEMOCTb rpaxgaHuHa B
coumnansHoMm obCnyXMBaHUK, OCYLLECTBNSAIOTCA B TOM YMCNE B pamKax permoHarnbHbIX Nporpamm counanbHOro
obcnyxXMBaHus, yTBEPXOEHHbIX OpraHaMy rocyaapcTBeHHoOM Bnactu cybwbektoB Poccurickon degepaunm.

Mnaea 8. PUHAHCUPOBAHUE COLIMANIbHOIO OBCINYXXUBAHUA U YCINTOBUA
OMNATbI COUMNAIIbHbIX YCNYT

Cratba 30. dPnHaHcoBOe obecnevyeHne counanbHOro O6Cﬂy)KVIBaHVIFI

1. icTouHrkamm omHaHcoBoro obecneyeHuns coumanbHOro 06cnyxnsaHns ABnsTCS:

1) cpencTtea GrompxkeToB GrogkeTHOM cuctemsl Poccuiickon ®epepauuu;

2) 6naroTBopuUTENbHbLIE B3HOCHI U NOXEPTBOBAHWS;

3) cpenctBa nonyyaTtenen couuanbHbIX YCNyr nNpu NpeaocTaBfieHMM coumanbHbIX YCIyr 3a nnaty unm
YaCTUYHYIO Mnarty;

4) poxodbl OT npeanpuHUMaTENbCKOM W WHOW NPUHOCALLEN [0XOA4 AeATenbHOCTW, OCYLLEeCTBAsSeMOun
opraHm3aumsamMm coumnanbHOro obCcnyXXmMBaHus, a TakKe UHbIE HE 3anpeLLeHHbIE 3aKOHOM UCTOYHMKN.

2. ®uHaHcoBOe obecrneyeHne OesATENbHOCTM OpraHu3auuin coumanbHOro OBCMyXMBaHWS, HaXOOSLMUXCSA B
BefeHnn penepanbHbiX OpPraHoB MCMOMHUTENBHOW BNAacTW, OCYLLECTBMSIETCA B COOTBETCTBUM C OHOMKETHBLIM
3akoHoaaTtenbcTBoM Poccuickon Penepaumm 3a cHeT cpeacTB hbefepanbHoro 6rookera, a Takke 3a CHeT CPEACTB
nony4areneun coumanbHbIX YCNyr Npy npefocTaBneHnn counanbHbIX YCyr 3a nnaTy UM YacTUYHYyIo nnary.

3. DduHaHcoBoe obecnevyeHne OEATENbHOCTU OpraHuM3auun coumarnbHOro obcnyxuBaHMa CcybObekTa
Poccuiickon ®depepaumm OCyLLECTBNAETCA B COOTBETCTBUM C OrogKeTHbIM 3akoHogaTenbCcTBOM Poccuiickon
depnepaumm 3a cyet cpencTs OogxeTa cydbekta Poccunckon defepaunm, a Takke 3a cHeT CpeacTB nonyyaTenemn
coumanbHbIX YCNyr Npy NPegoCTaBeHNN counanbHbIX YCIyr 3a NnaTy UM YacTUYHYIO Mnarty.

4. duHaHcoBOEe obecneyeHne NpeaocTaBreHns coumanbHbIX YCyr HEroCyAapCTBEHHBIMU OpraHn3aumsmMu,
WHOUBMAYaANbHLIMW NPEANPUHUMATENSAMM, OCYLLECTBAALWMMU OEATENBHOCTb NO coUManbHOMY OBCNYXMBAHUIO, U
npefoCcTaBnsWUMM CoLManbHble YCNyrn coumnanbHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKUMM OpraHusaumnsmm
OCyLLecTBNAeTCA MNyTeEM MNpefocTaBneHnss cybcuaum u3 cooTBeTCTByOLWEro OwomkeTa OGHOKETHON CUCTEMBI
Poccuiickorn depepaumm B COOTBETCTBUM C OlOMKETHbIM 3akoHoaaTenbCTBOM Poccuiickon degepaumu,
npoBefeHUs 3aKynok coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon ®epepaumm o
KOHTPaKTHOM cucTteMe B cdepe 3aKkyrnok ToBapoB, paboTt, ycnyr ans obecnevyeHust rocyaapCTBEHHbIX U
MYHMUMNAmNbHBIX HYXXA, a Takke 3a CYEeT CpeacTB nosfydvaTenen coumanbHbiX YCAyr npu npefocTaBlieHun
coumanbHbIX YCNyT 3a NnaTy UM YacTUYHY0 Nnary.

5. YnonHoMO4YeHHbI hefepanbHbii OpraH MCMOMHWUTENbHOW BriacTW, YNOMHOMOYEHHbIV OpraH cybbekTa
Poccuiickon depepaumm Bnpaee npuBrekaTb MHblE UCTOYHUKN (PMHAHCMPOBAHMS COLManbHOro obCcnyXuBaHus, B
TOM Yucrie Ansa peanunsaumm COBMECTHbIX MPOEKTOB B AJaHHOW cdhepe.

6. Mopsgok pacxogoBaHWsl CPeAcTB, 0Opa3oBaBLUMXCSA B pe3ynbTate B3MMaHus nnaTbl 3a NpeaocTaBneHme
coumanbHbIX YCNyr, ycTaHaBNMBaeTCs:

1) demepanbHbIM OpraHOM WCMOMHUTENBHOW BRacTu - AN OpraHusauui coumnanbHOro o6cnyXuBaHus,
Haxo4sALWmMXcsa B BeAeHUn deaeparnbHbIX OpraHoB UCMONHUTENBHOM BnacTy;

2) ynorHOMOYEeHHbLIM opraHoMm cybbekta Poccuiickon depepaumm - OnNg opraHuMsaumi  coumanbHOro
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obcnyxumBaHus cybbekta Poccuiickon degepaumm.

7. MNMopsagok pacxogoBaHusa cpencTs, 06pa3oBaBLUMXCHA B pe3ynbTaTe B3MMaHUs nnatbl 3a NpefocTaBneHune
coumanbHbIX YCINyr, [OIMDKEH npefycMaTpuBaTb BO3MOXHOCTb WCMNOMb30BaHUA 3TUX CPEACTB Ha TeKyLlyto
OeaTenbHOCTb, pa3BnTNe OpraHu3aLunm counansHOro obcnyxneaHms, CTUMynmpoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHuH nony4aeTt coumanbHble YCNyru, npegyCMoTpeHHble WHAMBMUAYaNbHOW NPOrpamMMmon, y
nocTaBLUMKa U MOCTaBLLMKOB COLMaIbHbBIX YCIYr, KOTOPbIE BKIOYEHbI B PEECTP NOCTaBLLMKOB COLMArnbHbIX YCIyr
cybbekta Poccuiickonn Pepepaumm, HO He y4acTBYHOT B BbIMOSIHEHUM TFOCYOQapPCTBEHHOro 3afaHus (3akasa),
NMOCTaBLUUKY WM MOCTaBLUMKaM couMnanbHbIX YCMyr BbiNflayMBaeTCA KOMMEHcauus B pasMepe M B MNopsiake,
KOTOpble ONpeaensitoTcsi HopMaTUBHLIMM NPaBOBbLIMU akTaMu cybbekTa Poccuiickon degepaumm.

Cratbs 31. MNMpegocTaBneHne coumnanbHbIX yenyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B opme coumanbHOro o6CnyXuBaHWS Ha AOMYy, B MOMyCTaluMOHapHOW W
cTaumoHapHomn hopmMax coLmanbHOro ob6cnyxmBaHusa npegocTasnaoTcsa 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nvuam, nocTpagaBwMM B pesynbTaTe 4Ype3BblYalHbIX CUTYaLMN, BOOPYXKEHHBIX MEXHAUMOHAMNbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB.

2. CoumnanbHble ycnyrm B opme COLManbHOro obCnyxuBaHMa Ha AOMY M B MonycTaumoHapHon dopme
coumanbHoro obcnyxmBaHua npegocTaBnAlTca GecnnaTHo, ecnv Ha gaTty obpalleHns cpefHeayLleBOW OOXOA
nonyyatens counanbHbIX YCMyr, pPacCYUTaHHbIA B COOTBETCTBMM C HOPMaTMBHBIMKM NPaBOBLIMW aKTamu
Poccuinckon ®epepaumun, HWXKe npefenbHOn BerWYMHbI WU paBeH MpefefibHoW BerMvuMHe cpefHeayLeBoro
aoxoga Ons npeaocTaBneHus couumanbHbIX ycrnyr 6ecnnatHo, yCcTaHOBMEHHOM 3akoHOM cybbekta Poccumckon
degepaumm.

3. HopmaTtueHbiMM npaBoBbIMKM akTamy cybbektoB Poccurickon degepauum MoryT ObiTb NpeagyCcMOTPeEHbI
WHblE KaTeropun rpaxgaH, KoTopbiM coumanbHble YCnyrn npegocrtaBnsaoTcs 6ecnnaTtHo.

4. Mopspok onpedeneHus cpegHedyWeBOro Aoxoda Ans npedocTaBneHus coumanbHbIX yenyr 6ecnnaTtHo
ansa uenen Hactoswero ®enepansHOro 3akoHa ycraHaenueaeTtcd [NpasutensctBom Poccuiickon degepaumm.

5. Pasvep npegencHOW BenuuYMHbI CpeaHedyLeBoro Aoxoda Ans npefocTaBreHns counanbHbIX YCryr
GecnnaTHO ycTaHaBnuBaeTCs 3akoHamu cybbekta Poccuiickon ®egepaumm n He MOXET ObiTb HUXKE NOMYTOPHOWN
BENNYNHBI NPOXUTOYHOrO MWHMMYMA, YCTaAHOBMIEHHOro B cybbekTe Poccuiicko ®Pegepaumm Ans OCHOBHbIX
coumnansHo-gemMorpadu4ecknx rpynn HaceneHus.

Cratbs 32. Onpep,eneHwe pa3mepa nnatbl 3a npegocTtaBlieHne counanbHbIX yecnyr

1. CoumnanbHble ycnyru B popMe couunanbHOro oBCnyXkmBaHMa Ha AOMY W B MOnycTauMoHapHowm dopme
coumanbHOro 06CnyXMBaHWUS MPeAoCTaBnslOTCa 3a NNaty MAM 4YacTUYHYK nnaTy, ecnu Ha gaTy obpalieHus
cpeaHeayLWeBoW JOXOA norlyvaTenen coumarnbHbIX YCNYr, pacCYuMTaHHbIA B COOTBETCTBMM C YacTbio 4 ctaTtbu 31
HacTosiwero ®degepanbHOro 3akoHa, MpeBbllaeT MpPeAenbHyl  BenuuYuHy CcpedHeayleBoro  AoxoAaa,
YCTaHOBMEHHY YacTbio 5 ctatbn 31 HacToswero PengepanbHOro 3akoHa.

2. Pasmep exemecsauyHOW nnatbl 3a npegocTaBneHve coumanbHbiX ycnyr B ¢opMe CcoumanbHOoro
obcnyxmnBaHMsa Ha JOMY U B NonycTauMoHapHoOW hopme coumnanbHOro o6CnyKmBaHUs paccunTbiBaeTCA Ha OCHOBE
TapndoB Ha couuaribHble YCrnyru, HO He MOXET MNpeBbIaTh NATbAECAT NPOLEHTOB PasHULbl Mexay BenuYnHon
cpedHeayLweBOro goxoAa nosyyarterns counanbHOW yenyrm n npefenbHon BENMYMHON cpedHeayLeBoro Aoxoaa,
yCTaHOBMEHHOM YacTbio 5 ctaTbn 31 HacToswero egepanbHOro 3aKoHa.

3. CoumanbHble ycnyru B CTaumMoHapHou opMe CcoumanbHOro OBChyKMBaHWUSA MNpPefoCTaBnsloTca UX
nonyyarensm 3a nnaty WUnvM YacTUYHYK nnaTty, 3a MCKIYeHWeM nonyyatenen coumarnbHbIX YCNyr, yKasaHHbIX B
yacTtax 1 u 3 ctatbu 31 HacToswero PefepanbHOro 3akoHa.

4. Pasmep exemecs4yHOW nnaTbl 3a nNpegocTaBNeHWe coumarnbHbIX YCNyr B CTauuoHapHon dopme
coumanbHOro obCnyKMBaHWUS pPacCYMTbIBAETCA Ha OCHOBE TapudOB Ha coumanbHble YCMNYrW, HO HEe MOXeT
npesbiwaTb CeMbAecAT nNATb MNPOLEHTOB CcpefHedylleBOro Joxoda nonyyatens coumanbHbIX — YCnyr,
paccyMTaHHOrO B COOTBETCTBUM C YacTblo 4 cTatbh 31 HacTosiwero ®egepanbHOro 3akoHa.

5. lMnata 3a npegocTaBneHne coumarnbHbIX YCyr MPOU3BOAUTCS B COOTBETCTBMM C [JOrOBOPOM O
npefocTaBreHny coumanbHbIX YCIyr, NpeaycMoTpeHHbIM cTaTeel 17 HacToswero ®efeparnsHOro 3akoHa.

Mnaea 9. KOHTPOIJ1b B C®EPE COLUAIIbHOIO OBCITY>KMBAHUA
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Cratba 33. [ocyaapCTBEHHbIN KOHTPOINb (Haa30p) B cdhepe coumansHOro obcnyxmeaHms

1. K oTHOWweHuaAM, cBA3aHHbIM C OCYLLECTBMEHMEM TOCYOapCTBEHHOrO KOHTponda (Hagsopa) B cdepe
coumanbHOro obcnyXuBaHus, OpraHusaumern u npoBeAeHVMEM MPOBEPOK MOCTaBLUMKOB COUManbHbIX YCIyr,
npuMeHsitoTcss nonoxeHust PepepanbHoro 3akoHa oT 26 pgekabps 2008 roga N 294-d3 "O 3awmTte npae
IOpPUONYECKMX NL U MHAWBMAYANbHbLIX NpeanpuHMMarteneit Npu OCyLEeCTBIIEHUN TOCY4apCTBEHHOIO KOHTPOJS
(Hagsopa) n MyHMUMNanbHOro KoHTpons".

2. PervoHanbHbIA rocygapCTBEHHBLIM KOHTPONb B cdepe coumanbHOro obcenyXmBaHUsI OCyLLEeCTBsieTCs
YMOSIHOMOYEHHbIM  OpraHom cybbekta Poccuiickon &®egepaumm B nopsigke, YCTAaHOBMEHHOM OpraHoMm
rocygapcTBeHHOW BnacTu cybbekta Poccuiickon deagepaumn.

CraTbsa 34. OBLEeCTBEHHbIN KOHTPOIb B cdpepe coumanbHOro obecnyxmsaHus

OO6LUeCTBEHHbI  KOHTPONb B cdepe coumanbHOro obCnyXMBaHUSA OCYLLECTBASETCA rpagaHamu,
0OLIEeCTBEHHLIMA U MHBIMW OpraHW3auusiMM B COOTBETCTBMM C 3akoHogaTtenbcTBOM Poccuiickon $Pepepaummn o
3awute npas notpebutenen. OpraHbl rocygapCcTBEHHON BNacTn cybbekToB Poccuickon depepaumm B npegenax
YCTaHOBMEHHOW KOMMETEHLMN OKa3blBalOT COOEWCTBME rpagaHaM, OOLECTBEHHbIM W MHbIM OpraHv3auusiM B
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPOISA B chepe coumanbHOro obecnyxmBaHms.

Maea 10. 3AKITKOYUTENIbHbLIE U NEPEXOOHBLIE NMOJNTOXXEHUA
Cratbsa 35. [NepexogHble NONOXeHUs

1. YTBepXAeHHbI OpraHoM rocygapCTBEHHOW Bnactu cybbekta Poccumnckon Pegepaumm B CBA3KM C
NpuHATMEM HacToswero PefeparnbHOro 3akoHa nepeyveHb coumarnbHbIX YCnyr, NpeaocTaBnseMbIX NOCTaBLUKaMm
coumnanbHbix ycnyr B cybbekte Poccunckon ®Pegepaunn, He MOXeT OblTb COKpalleH MO CpaBHEHUO C
yCTaHOBMEHHbIM B cybbekte Poccuickon Pepepauum no coctosHuo Ha 31 gekabpsa 2014 roga nepeyHem
coumanbHbIX yCnyr, nNpegocTaBnsieMblX OpraHu3auvsMu coumanbHOro obcnyxuBaHusi B cybbekte Poccuickon
denepaumm.

2. B pamkax pnsilmxcsi NpaBOOTHOLUEHWWA ANA nonyyaTenen coumarnbHbIX YCNyr, y KOTOpbIX NMpaBo Ha
nonyyYeHve couuanbHbIX YCMNyr BO3HWKIIO B COOTBETCTBUM C AEWCTBOBABLUMM [0 [OHSI BCTYNSIEHWMS B CuUNy
HacTosiero ®PefepanbHOro 3akoHa MOPSAKOM MpefoCTaBlieHns couumanbHbIX ycnyr B cybbekTe Poccuiickon
depnepaumun, BHOBb YCTaHaBNMBaeMble pas3Mepbl NnaTtbl 3a NpegocTaBlieHne coumnanbHbIX YCMyr nocTaBLyMKamu
coumnanbHbix ycnyr B cybbekte Poccuiickon ®egepauum u ycrnoBusi ee npegocTtaBneHuMs B COOTBETCTBUM C
HacToswmm PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mepoB MnaTbl 3a NpefoCTaBreHne 3TMM nvuam
COOTBETCTBYIOLLMX COUMAnbHbIX YCMyr, YCTAHOBMEHHbIX MO COCTOAHWMIO Ha 31 gekabpsa 2014 ropa, a ycnosus
npegocTaBneHnss COOTBETCTBYIOLLMX COUManbHbIX YCNyr He MOryT ObiTb yXyALWEHbl MO CPaBHEHWUIO C YCIOBUSIMU,
YCTaHOBMEHHbIMU MO COCTOAHMIO Ha 31 aekabpsi 2014 roga.

Cratba 36. O npu3HaHUM yTpaTUBLUMMW CUMY OTAENbHbIX 3aKOHOAAaTerbHbIX akToB (MOMOXeHUN
3aKoHoaaTenbHbIX akToB) Poccunckon ®enepavinm

Mpu3HaTb yTpaTUBLLMMM CUITY:

1) ®epepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OGCHYXMBaHWMU rpaxaaH
noXxwunoro Bo3pacTta v nisanugos" (CobpaHue 3akoHogaTtenbcTBa Poccuiickon ®epepauun, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couManbHOro 06CnyXMBaHUS
HaceneHusa B Poccuiickon ®epepaumn” (CobpaHue 3akoHopatenbctBa Poccuiickon ®egepaumm, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nonsa 2002 roga N 87-d3 "O BHeCceHUN n3MeHeHUs1 B cTaTblo 6 PefeparnsHoro
3akoHa "O6 ocHoBax coumnanbHOro obcnyxmeaHust HaceneHms B Poccuickon ®egepaumn” 1 AOMOMHEHUS B CTATbHO
2 3akoHa Poccuiickon ®egepaumm "O craHgaptmusauun” (CobpaHue 3akoHopatenbcTBa Poccuiickon ®eaepaumn,
2002, N 28, cT. 2791);

4) nyHkT 4 ctatbn 36 ®enepansHoro 3akoHa oT 25 mong 2002 roga N 115-®3 "O npaBoBOM NOMNOXeHUU
WHOCTpaHHbIX rpaxaaH B Poccumckon ®epepaumn” (CobpaHue 3akoHogatenbctBa Poccuiickon ®enepaumn, 2002,
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N 30, ct. 3032);

5) ctraten 17 n 23 ®epepanbHoro 3akoHa oT 10 aHuBapsa 2003 roga N 15-03 "O BHeceHUU U3MEHEHUN n
OOMNOSTHEHMI B HEKOTOPbLIE 3aKoHOoAaTenbHble akTbl Poccuinckon denepaumn B cBA3N ¢ NnpuHaTueM degeparnbHoro
3akoHa "O nuueHsnpoBaHuUM oTAenbHbiX BUMAOB AeAtenbHocTn" (CobpaHue 3akoHogaTtenbcTBa Poccuiickon
®epnepauyuun, 2003, N 2, cT. 167);

6) cTtatbn 56 n 65 ®egepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUUM N3MEHEHUI B
3aKkoHofarternbHble akTbl Poccuiickon ®egepaumm n NnpusHaHMm yTpaTUBLLUMU CUMY HEKOTOPbIX 3aKOHOAATENbHbIX
aktoB Poccuiickon depgepaumm B CBA3N C NpuHsaTMEM dedeparnbHbiX 3akoHOB "O BHECEHUM W3MEHEHUA W
gononHeHmn B ®egepanbHbi 3akoH "O6 obLWMX NpyHLMNax opraHn3auumn 3akoHodaTenbHbIX (MPeacTaBUTENbHbIX)
N UWCMOSTHUTENbHBLIX OPraHOB rocyaapCTBeHHOW Bnactu cybbektoB Poccuiickon Pepepaumn” mn "O6 obLymx
NpMHUMNax opraHvM3aumm MecTHOro camoynpasneHus B Poccuickon ®egepaunn” (CobpaHne 3akoHoaaTenbCcTBa
Poccuiickon ®egepaumm, 2004, N 35, cT. 3607);

7) ctatbio 29 ®depepanbHoro 3akoHa oT 23 uona 2008 roga N 160-®3 "O BHeceHUM WM3MEHEHMN B
OTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon denepaumm B CBA3M C COBEPLUEHCTBOBAHMEM OCYLLIECTBMEHMS
nonHomoumn MNpasutensctea Poccunckon depepauymmn” (CobpaHme 3akoHopaTtenscTBa Poccunckon depepaumu,
2008, N 30, cT. 3616);

8) cratbio 2 PepepanbHoro 3akoHa oT 21 Hoa6psa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
OTAenbHble 3aKkoHoaaTenbHble akTbl Poccuickon ®epepaunm B cBsA3M € NpuHaTnem dPepepanbHoro 3akoHa "O
GecnnatHon topuaudeckon nomowm B Poccuickon depepaummn” (CobpaHue 3akoHopaTenbctBa Poccuiickon
depnepaumn, 2011, N 48, cT1. 6727);

9) ctatbn 12 n 13 PepepanbHoro 3akoHa ot 25 Hos6psa 2013 roga N 317-®3 "O BHeceHUM N3MEHEHWI B
oTOenbHble 3akoHoAdaTtenbHble akTbl Poccuiickon depgepaummM M NpU3HAHWM YTPaTUMBLLUMMUW CUNY OTAENbHbIX
NMONOXEeHW 3akoHoJaTenbHbIX akToB Poccuiickon Pepepaumm no BoMpocaM OXpaHbl 340POBbsi rpaxaaH B
Poccuiickon ®egepaumnmn” (CobpaHne 3akoHogatensctea Poccuiickon epepaumm, 2013, N 48, cT. 6165).

Cratba 37. BetynneHue B cuny HacTodwero PenepanbHOro 3akoHa

HacTtosawun ®epgepanbHbli 3aKOH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

Mpe3ngeHT
Poccuitckon denepaumm
B.MYTUH
Mocksa, Kpemnb
28 pekabpsa 2013 roga
N 442-$3
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